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Abstracts

This research aimed to 1) study the personal factors and Behavior on using parcel
transportation companies’ of customers in Bangkok metropolitan areas. 2) study the level of
marketing strategies and customers decision-making on using service of parcel transportation
companies’ in Bangkok metropolitan areas. 3) study factors affecting customers’ decision-
making on using service of parcel transportation companies’ in Bangkok metropolitan areas.
The samples of this research comprised 400 customers’ used service by multi-stage random
sampling. Research tool was a questionnaire. The content validity ranged between 0.66 and
1.00, and reliability was 0.963. Statistical analysis were frequency, percentage, mean, standard
deviation; t-test; One-Way analysis of variance and multiple regression analysis.

The results were as followed; 1) respondents were males, aged between 20-30 years
old; the highest graduated was Bachelor; general students; with have average income per month
was about 10,001-20,000 Baht; the type of product purchased is clothing/apparel; using the
service of Thailand Post Co., Ltd.; use the service less than 2 times a week; average cost less
than 1,000 baht per month and the reason for choosing is service area covered. 2) for overall,
the level of marketing strategies and decision-making was also in high level. 3) There are 4
variables in marketing strategy factors affecting the decision to use the services of a parcel
delivery company in Bangkok metropolitan areas, personnel aspect (Beta = .465), promotion
(Beta =.217), channel (Beta = .168) and product (Beta = .144) have forecasting of 14.6%.

Keywords: Strategies Management; Marketing; The parcel transportation company
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