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Abstracts

The purpose of the study aimed 1) to compare the demand of consumers to access Shabu
Indy shops, Khueng Nai District in Ubon Ratchathani province according to personal
characteristics, and 2) to study the influence of values and marketing contributions to services
that affect consumers' desire to access indie shabu shops as quantitative research which was
collected the data from Taro Yamane for 400 people that random at their convenience by using
the questionnaire as a data collection tool. The statistics used are frequency, percentage,
average, standard deviation, t-test, F-test, and Multiple Regression analysis.

The result of the study showed that most of the respondents were male aged between
21 to 25 years old with high school or vocational educational level. They work as general
employee. The hypothesis test showed that 1) comparing consumers' demand to access Shabu
Indy shops in Ubon Ratchathani province according to personal characteristics showed that
different genders, ages, current education levels, occupations and monthly incomes affected
consumers' demand to access indie shabu shops in Khueng Nai District in Ubon Ratchathani
province. And 2) The influence of values affecting consumer demand to access indie shabu
shops in Khueng district in Ubon Ratchathani province found that socialization, modernity and
reputation positively affected consumer demand to access indie shabu shops in Khueng Nai
district in Ubon Ratchathani province and the influence of the marketing mix factors of the
service that affected the demand of consumers to access shabu indie shops in Khueng Nai
district in Ubon Ratchathani province, statistically significantly at 0.05. The product,
promotion,process and physical evidence do not effect on the demand of consumers to access
indie shabu shops in Khueng Nai District in Ubon Ratchathani Province.

Keywords: Requirement; Service marketing mix; Shabu Indy restaurant
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