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Abstracts

The purpose of this research was to study of Conflict causes and behavior of conflict
managemant of school administrator under secondary educational area office Phitsanulok
Uttaradit . The sample consist of 52 school administrators and 52 personal department
teachers.The instrument used in this research was questionnaire. The data were analyzed using
mean, standard deviation and Percentage.

The results revealed that : The causes in schools by differences in method of work of
conflicts in the personal element factors, personal don't search for knowledge when they don't
understand the content of conflicts in the working interaction factors, The director give too
important to specific groups of conflicts in the office elements factors, and collaborating
strategies were behavior of conflict management.

Keywords : The Conflict Managemant; Schools Administrators; The Secondary Educational
Service Area Office Phitsanulok Uttaradit.
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