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Abstracts

This research aimed to examine the satisfaction of the recipients toward the services of
education service personal and study the tendency of the satisfaction of the recipients during
the academic years 2017-20109.

The sample group comprised a total of 1,137 recipients involving academic personnel,
academic support staff, current students, alumni, and the general public. The data was collected
between the academic years 2017 and 2019 by using a survey research approach with a simple
sampling method. A Likert scale questionnaire was used, and the statistics used to analyze the
collected data were frequency, percentage, mean, and standard deviation (SD).

The results showed that the satisfaction of the recipients toward the services of t
education service personal: a case study of higher education institutions of Bangkok
Metropolitan Region in the academic year 2017 was at a high level, except the group of alumni
and the general public, which the satisfaction was at a moderate level. In the academic year
2018, the satisfaction of all recipients was at a high level, which was also the same level for
the academic year 20109.

Regarding the tendency of the satisfaction of the recipients toward the services of
education service personal between the academic years 2017 and 2019, it showed that the level
of satisfaction improved. The satisfaction of the alumni and general public was also upgraded
to a high level.

Keywords: Satisfaction; Service; Service of Education
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