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Abstracts

The purpose of this study was to (1) study factors affecting the open innovation of
restaurants in Thailand (2) study factors of the open innovation of restaurants in Thailand and
(3) study the causal structural relationship of the open innovation of restaurants in Thailand.
Mixed methods were used in this research. A simple randomization was made to search for
stores older than 3 years. A total of 510 stores were the samples. Data was obtained from
questionnaires and in-depth interviews and was analyzed using a statistical software.

The results were as follows (1) the open innovation of the organization and
organizational Creativity directly give advantage on competition of the organization (2) the
causal structural relationship of the open innovation of restaurants in Thailand in consists of a
coordination between organizations, and acceptance from the external organizations, and
utilizable innovation.
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