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Abstracts

The purpose of this research was to present the results of a research synthesis on
conflict management among school administrators and suggest guidelines for applying
knowledge about conflict management. The population used in the research were: Research on
conflict management among school administrators, which is master's thesis from 2010-2020,
searched from TDC (Thailis) database of 70 topics and 6 school administrators. The research
instrument was a research quality assessment, research summary form and interview form. The
statistics used to analyze the data are frequency and percentage values. The results showed that

1) School administrators used the conflict management methods in schools with the
most compromise (100 percent), followed by avoidance (85.7 percent), cooperative and
permissive (75.7 percent) and less. The most was the cover type (10.0 percent) and. Summary
of knowledge about conflict management among school administrators there are 10 types as
follows: 1.Conflict Management with Compromisem 2.Avoiding Conflict Management
3.Collaborative conflict management 4.Permissive conflict management 5.Winning conflict
management6.face to face Conflict Management 7.Mediation conflict management 8.Forced
conflict management 9.Power-based conflict management 10. Dissolution Conflict
Management.

2) Guidelines for applying knowledge about conflict management are as follows: 1.
Educational administrators must have knowledge Understanding the nature of conflict. 2.
When a conflict arises, the school administrator must deal with the problem immediately. Don't
let the problem be protracted. 3. Educational administrators must have an analysis. Identify the
cause of the conflict. that will affect and have advantages and disadvantages. 4. School
administrators must collect up-to-date and accurate information for diagnosing problems. 5.
Educational institution administrators choose conflict management methods that are
appropriate for the situation. 6. Educational institute administrators create an organizational
culture of love, unity, and understanding.
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