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Abstracts

The purposes of the research were to study 1) the marketing mix factors affecting to
e-commerce 2) the information quality factors affecting to e-commerce. The research was
quantitative research. The sample group was the 400 buyers who made purchasing with e-
commerce product that were selected by a simple random sampling method. The research tools
were questionnaire. The data analyzed were frequency, percentage, mean, standard deviation

and multiple linear regression analysis.

The results of the research revealed as the following. 1) The opinion levels of
marketing mix factors were in high levels by every aspect of place, price, product and
promotion. All marketing mix factors as product, price, place and promotion had a significant
effect on e-commerce at the 0. 05 significant level that could jointly forecast e-commerce for
56.9%. 2) The opinion levels of information quality factors were in high level as shown in
contextual quality, interactional quality, representational quality and intrinsic quality
respectively. All information quality factors as intrinsic quality, contextual quality,
interactional quality and representational quality had a significant effect on e-commerce at the
0.05 significant level that also could partially forecast e-commerce for 59.9%.

Keywords: Marketing Mix; Information Quality; E-Commerce
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