Wawalasian1suinisveeaudnIsANYILBNTEUY
The Satisfaction Towards The Administration of Nonformal

53IUYY N9591999

WIS A AFUNS

Thammanoon Krajangjon
Surindra Rajabhat University
E-Mail: thammabs5@hotmail.com

KAXRXXXXX¥
UNAnEa
unAUHIRgaIneadATgvikAnReIuianeladen1suTNISYes

=

ugnmsAnwiuenszuu ngldlausiuaudAyvesnnuiianelanenisuimsves

e

audnsfinwiuensyuy wsedunsduasulifinsiauisasensedunsfinyves

¥ ¥
= v A

ALARB VU]

Snwagnsuanseananufisnola fdnwaeialy fil 1. erwfonelady
nsuandseennisensuainaramidnlunsuinvesyananedmilsdsla yana
T ludeslfduiusivanmwindenseud 2. anufisnelainainnisuszidiuniy
uANANTEIAITiaen T UAsilASuaidluanunisainds Tuaniunisalnnsuing
Aeufignénazaldvinislafinutnagiinnsguvesnisuinisiuliluleogroundn
ANUTaNelIRaN1TUIMISVRIAUEN1SANYIUENTE UL taiinTeuIunIsInnITisey
Msdou Mgy waraenadesfuanmaudosnisvesnguidmuieiivainuans
Ineundnn1sAneIuenlsaseu Banannisafsy 5 Usenis AoRanAuLE@NanIANIg
n3An®Y MENATHAIIIALIB A MNSTMNALLEY MENNITYTANAINNTSeuiuasTT
I NANAIUADAARBINUANUABINITVBIFS BURAENENNITITUTTINAURALNTE

AIUIIUVRIYUYY

AdnAy : Manela; N1IUTNg; AudnsAnwiuensyuy



a4 Journal of Roi Kaensarn Academi
Vol. 2 No. 2 July - December 2017

Abstract

This article aims to synthesize the concept of satisfaction with the
administration of the non-formal education center. By recognizing the
importance of satisfaction with the administration of the non-formal education
center Because it encourages the development and improvement of national
education better as follows.

Satisfied expression The general characteristics are as follows: 1.
Satisfaction is the expression of emotions and positive feelings of a person
towards something. People need to interact with their surroundings. 2.
Satisfaction arises from evaluating the difference between what is expected
and what is actually received in a situation. In service situations before
customers come to use any service, there is always a standard of service in
mind. Satisfaction with the administration of the non-formal education center
By having a flexible teaching and learning process that is in line with the
needs of various target groups In principle, outside school education Based on
5 important principles: educational equality Principles of self-development
and self-reliance Principles of integrating learning and way of life. Principles
of conformity with learners' needs and principles of mutual learning and
community participation.

Keywords : Satisfaction; Administration; Nonformal
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