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Abstract

The objective was to study the factors related to the use of the system, readiness, opinions,
and suggestions on the use of the e-document system by personnel of provincial administrative
organizations in the upper northern region of 8 provinces, namely Chiang Mai, Chiang Rai, Lampang,
Lamphun, Mae Hong Son, Phayao, Phrae and Nan. The population used in the research was executives
in organizations and staff at all levels was 101 people.

The results of the research found that the use of the e-Document system is intended to follow
information, orders, circulars both internally and externally. Local government organization factors that
influence the implementation of the system Using e-Document consists of 4 factors: 1) management,
2) information technology, 3) personnel, and 4) attitude. There are executives and personnel who are
ready to use the system and use electronic documents instead of paper documents. External
environmental factors that influence the adoption of e-Document systems consist of 4 factors: 1)
government policy, there is government policy that promotes the use of the system; 2) information
technology, there is the development of modern information technology; 3) economic aspect, there is
an economic situation that is conducive to investment in information technology; and 4) social aspect,
there is acceptance of the use of information technology. Local administrative organizations are ready
to implement the e-Document system because they have clear policies, supportive leaders,
responsible personnel, personnel with technological expertise, adequate information technology
systems, and personnel with knowledge and understanding of the e-Document system. Additional
suggestions are: 1) There should be a policy to seriously reduce paper usage and reduce the request
for documents from the public. 2) The system should be developed to be easier to use and more
efficient. 3) There should be a user manual for system users and a manual for the public. 4) There
should be training for system administrators to gain additional expertise in use in order to increase
efficiency. 5) The electronic document management system is used only for sending and receiving
documents and circulating documents. For important documents, please continue to be sent as
documents along with sending them through the electronic document management system for easy
tracking or searching. And 6) There should be a service point for the public and someone to provide
advice. In addition, local administrative organizations should also receive support from government
policies, the development of modemn information technology, and an economic situation that is

conducive to investment in information technology.

Keywords: e-Document system, Provincial Administrative Organizations, Upper Northern Region
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Abstract

The research aimed to 1) analyze the ethical communication leadership qualities of
Thai youth, 2) analyze the components of ethical communication leadership development
for Thai youth, and 3) synthesize a model for developing ethical communication leadership
among Thai youth. It was qualitative research that utilized content analysis from documents
related to the ethical communication leadership development, such as research studies,
articles, books, manuals, and relevant reports during the years 2017 to 2024, gathering no
less than five documents. The research findings revealed that 1) the ethical communication
leadership qualities of Thai youth included five characteristics: (1) communication skills, (2)
responsibility, (3) creativity, (4) commitment to development, and (5) collaboration; 2) the
components of ethical communication leadership development for Thai youth consisted of
five elements: (1) creating ethical awareness, (2) developing communication skills, (3)
promoting critical thinking, (4) establishing a supportive communication environment, and (5)
being good role models; and 3) the model for developing ethical communication leadership
among Thai youth: (1) components for developing ethical communication leadership among
Thai youth, (2) process components, (3) evaluation of youth development, and (4)

outputs/outcomes/impacts.

Keywords: Leadership Development Model, Communication Leader, Ethics, Thai Youth
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Abstrac

Strategic communication plays a crucial role in developing sustainable tourism in Nan
Province, particularly for the Nan Provincial Administrative Organization, which is directly
responsible for driving sustainable tourism in economic, social, and environmental
dimensions through effective communication and collaboration with relevant sectors,
including the government, private sector, and the public. Nan Province has high tourism
potential but still faces challenges in managing and developing the quality of tourist
attractions. The Nan Provincial Administrative Organization has therefore established the
"Nan Na Tiew" (Nan is Worth Visiting) strategy to promote and develop tourism concretely,
focusing on developing tourist attractions, organizing tourism promotion activities, and
preparing for new tourism trends.

Key communication strategies include identifying target audiences and appropriate
communication channels, creating content that communicates the value and benefits of
sustainable tourism, using a mix of media, and building collaboration with all sectors. Clear,
transparent, and consistent communication will help build understanding and cooperation
among all parties, leading to sustainable tourism development. The importance of effective
communication is significant in building understanding and cooperation between the
government, private sector, and local communities, which are key factors in the sustainable
tourism development of Nan Province. Open and participatory communication will enable
all sectors to work together effectively and achieve common goals in sustainable tourism

development in Nan Province.

Key words: Strategic Communication, Sustainable Tourism, Nan Province, Nan Provincial

Administrative Organization, Communication Strategies
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Abstract

This academic article is part of a qualitative research study employing in-depth interviews
with policymakers and practitioners of the Move Forward Party, recipients of communication
across Generations B, X, Y, and Z, as well as experts in political communication. The objectives are
to: 1) examine the political marketing communication strategies employed in the Move Forward
Party’s election campaigns, including the use of traditional media, new media (digital and social
media), advertising, and public relations; and 2) identify best practices and lessons learned from
the party’s use of political marketing, which could benefit other political parties or future election
campaigns. The findings reveal that: 1) The Move Forward Party employs highly participatory
political marketing communication strategies. Interactive communication with the public through
live rallies and direct voter outreach has proven effective in fostering strong relationships with the
voter base and generating increased public support. This approach has significantly influenced the
party’s electoral success. Communication efforts, including the articulation of policies and the
portrayal of candidate images, have played a vital role in enhancing the effectiveness of their
campaigns. These efforts encompass traditional and new media usage (digital and social media),
advertising, and public relationskey factors in the party’s success. Overall, the Move Forward
Party’s communication strategies emphasize clear messaging, fostering engagement through online
platforms, and effectively driving voter decision-making, particularly among younger generations
and 2) The Move Forward Party has demonstrated the ability to define and target audiences
clearly and effectively. Tailoring communication and campaign strategies to align with the
preferences and needs of different generational groups has emerged as a critical lesson and best
practice. These strategies serve as valuable recommendations for other political parties to adapt
their communication approaches. Adjusting communication strategies to suit distinct target groups,
such as Generations Z, Y, X, and B, proves to be an efficient method for fostering engagement and
addressing public attitudes. This lesson underscores the importance of adapting political

communication strategies to align with the digital era.

Keywords: Communication strategy, Participation, Political marketing, Campaign strategy,
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Development of Digital Literacy in Marginalized Communities:

A Case Study of Kanchanaburi Province!

Monwipa Wongruijira
Abstract

The Thai government's USO net policy formulated a comprehensive plan aimed at
providing communication facilities and fostering digital literacy to support marginalized
communities. This research aimed to explore and develop digital literacy in a marginalized
community, Pilok Village, located on the Thai-Myanmar border in Kanchanaburi Province.
The village experienced a mining boom in the 1940s but suffered from the 1985 tin market
crash. In recent years, the village has emerged as a tourist destination. Data were collected
through in-depth interviews with community members, and later three digital literacy

workshops were conducted over two years after a digital media center was installed.
Before the training, villagers were already familiar with mobile phone usage and the
Line application for communication. However, their digital literacy was primarily confined to
mobile devices and a limited number of applications. Following the workshops, a significant
number of villagers demonstrated an improved understanding of digital devices and a
broader range of useful applications, particularly those relevant to homestay and tourism
services. The findings of this study corroborated earlier research, highlighting the vulnerability
of youth in terms of digital literacy. Merely providing access to digital devices is insufficient; it
is crucial to develop analytical skills and promote critical evaluation of media usage among
marginalized individuals. By doing so, they can become well-informed netizens and navigate

the digital landscape more effectively.

Keywords: Development communication, USO net, Digital literacy, Marginalized community

! This research is an excerpt from the development of digital skills and literacy to enhance education and economic opportunity for
the USO net border community project, funded by Broadcasting and Telecommunications Research and Development
Fund for Public Interest, Office of The National Broadcasting and Telecommunications Commission. It was presented at
the 29th AMIC Ananual Conference in Bandung, Indonesia during 28-30 September 2023, and was 30% revised
according to the suggestion of the conference moderators.

% Associate Professor and Director of Center for Communication Policy Study, School of Communication Arts, Sukhothai Thammathirat

Open University
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Introduction

USO Net is a program under the Universal Service Obligation (USO) of the National
Broadcasting and Telecommunications Commission (NBTC) of Thailand. It was initiated in
2005. It aims to provide universal access to telecommunications services in rural areas and
underserved communities. USO Net provides several benefits to rural communities. This can
help people in rural areas stay connected with family and friends, access information, and
participate in the digital economy. In terms of economic development, the USO Net can
help spur economic development in rural areas by providing businesses with access to
telecommunications services. This can help to create jobs and attract new businesses to the
area. For education, the USO net can help to improve education in rural areas by providing
students with access to the internet. This can help students stay up-to-date on their studies
and access educational resources that would not otherwise be available to them.

USO net is funded by a fee that is paid by telecommmunications operators. The fee is
based on the operator's revenue from telecommmunications services. The NBTC then uses the
fee to fund the USO net program. Ten years after implementation, the USO net coverage
rate was only 70%. However, by the year 2022, according to NBTC, 99% of the population in
Thailand can access basic telecommunications services, such as voice calling, SMS, and
internet access. The USO net program is an important part of Thailand's digital
transformation. It is helping to bridee the digital divide and ensure that everyone in Thailand
has access to the benefits of the Internet (NBTC, n.d.).

Even though the USO net policy is beneficial for the Thai public, the coverage area is
mostly concentrated around municipal and urban communities; and less attention was paid
to marginalized communities, border villages in particular. Also, there is the need for not
only physical access to the USO net services but also literacy in using digital media and
information. Due to those concerns, the Broadcasting and Telecommunications Research
and Development Fund for Public Interest funded this research project. The purpose was to
develop the skills, understanding, and use of digital technology of the people in the area
receiving USO net services. It expected the community to be able to use high-speed internet
for education and expanding income opportunities. The project selected a marginalized
community, Pilok, a remote village located on the Thai-Myanmar border in Kanchanaburi

Province. The village experienced a mining boom in the 1940s but suffered from the 1985
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tin market crash. In recent years, the village has now emerged as a tourist destination.
Recognizing the need to support marginalized communities, particularly those residing in
border villages, the USO net program of NBTC aimed at providing communication facilities

and fostering digital literacy

Purposes of study
The research intended to explore the digital literacy skills of the community
members. Hence, the project developed a digital literacy center and provided digital literacy

workshops for the community members in Pilok village, Kanchanaburi Province.

Literature review

Digital literacy has become an essential skill in the modern world. As technology
continues to advance and permeate every aspect of our lives, the ability to access,
evaluate, and utilize digital information effectively becomes increasingly important. Digital
literacy encompasses a wide range of skills, from basic computer competency to advanced
information analysis and media literacy. It includes competencies such as basic computer
skills, internet navigation, data evaluation, digital communication, and cybersecurity
awareness. It goes beyond technical proficiency; it also involves critical thinking, ethical
decision-making, and the ability to discern reliable information from misinformation and
disinformation (Eshet-Alkalai, 2004). Digital literacy empowers citizens to access government
information, engage in public discourse, and critically evaluate the information presented by
politicians and media. Without digital literacy, individuals risk falling prey to misinformation
and manipulation, hindering the democratic process (Jenkins, 2006).

As technology evolves, digital literacy skills must keep pace. Continuous training and
updating curricula become essential to ensure that individuals remain adept at navigating
the ever-changing digital landscape. One of the primary challenges in promoting digital
literacy is the existence of the digital divide, where some populations lack access to digital
technologies and the internet. Addressing this issue requires investment in infrastructure and
initiatives that provide affordable and accessible connectivity to underserved communities.
Education systems should integrate digital literacy into the curriculum at all levels. This

includes promoting responsible internet use, media literacy, and information evaluation skills
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(Halverson & Sheridan, 2 0 1 4 ). It empowers individuals to make informed decisions,
participate effectively in society, and succeed in an increasingly digitalized workforce.
However, promoting digital literacy requires concerted efforts from governments,
educational institutions, and organizations to bridge the digital divide, combat
misinformation, and equip individuals with the skills they need to navigate the digital world
confidently.

The Thai government included digital skills and literacy in the Thailand 4.0 policy,
starting in 2017, aiming to develop both communication infrastructure and digital literacy
among Thai citizens. For communication infrastructure, the g¢overnment invested in
expanding internet broadband services around the country. The Ministry of Digital Economy
and Society is in charge of “Net Pracharat,” the Village Broadband Internet Project; whereas
the NBTC is responsible for the USO net project. The acceleration of installing the
communication infrastructure during the past six years (since 2017) resulted in an increase in
internet penetration. According to the "Digital 2023 Global Overview" report, there were 61.2
million internet users in Thailand in January 2023, with an internet penetration rate of 85.3%
of the total population. It increased from 77.8% of the previous year (Leesa-Nguansuk, 2023).

The National Digital Economy and Society Commission (DESCON) published a
manual on "Success with Netpracharat" (Connected Netpracharat, 2018). The manual sets
out a framework for creating awareness of Netpracharat, which is a government initiative to
provide high-speed internet access to rural communities. The objective of Netpracharat is to
reduce inequality, create opportunities for people to access high-speed internet, and ensure
that everyone has equal access to the benefits of the internet. Under this project it was
expected that the introduction of e-Commerce systems to communities has created jobs,
leading to the development of local economies. Telemedicine has made healthcare more
accessible and efficient. E-learning systems have created opportunities for learning and
receiving information/news from all over the world for communities. E-Government services
have made it more convenient, and faster, and reduced the time it takes for people to
conduct transactions. These developments have led to economic and social benefits that
will continue to grow sustainably for the people in the communities.

A synthesis study of the Thai Community Telecentre (TCT) found that (1) the center

had a positive impact in reducing the digital divide by providing access to ICTs for people in
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rural and remote communities. This has enabled them to access information and
communication services, improve their skills and knowledge, and participate in the digital
economy. (2) TCTs are typically located in convenient locations for community members to
access. This includes schools, community centers, and other public spaces. They are
typically managed by a community committee that is responsible for setting policies,
allocating resources, and providing oversight. This approach helps to ensure that the centers
are responsive to the needs of the community and that they are effectively managed. (3)
However, TCT faced several challenges and obstacles, including a lack of community
readiness for effective management, location in government buildings may be inconvenient
for community members to access; and lack of TCT promotion, thus, they may not be well-
known to the community, which can limit their impact. The researcher suggested that TCT
centers should promote participatory management, create community networks and
partnerships, improve personnel development, and educate digital and information literacy
among local users (Siribut, 2013).

Comparing Telecentre in Mexico, Huerta and Sandoval-Almazan (2007) investigate
challenges encountered by users of telecentres in Mexico in terms of digital literacy. They
found that despite the availability of these facilities, users face significant difficulties in
utilizing digital tools for various purposes. For example, many users lacked fundamental
digital skills, including navigating digital interfaces, using software applications, and
understanding file management. The training provided at telecentres often didn't align with
users' practical needs, leading to a gap between the skills taught and those required for real-
life applications. Users strugeled to assess the reliability and credibility of online information
sources. The researchers suggest that successful digital literacy initiatives need to consider
the diverse backgrounds and challenges faced by users, such as language barriers and
gender disparities. Additionally, improving the quality and relevance of training content and
ensuring consistent access to functioning digital infrastructure are crucial steps toward
enhancing digital literacy in underserved communities.

Wongnasri (2 0 1 7 ) studied the challenged contexts of local administration
organizations in local administration forward to drive local innovation in Thailand 4 .0 .
According to be local organizations have decentralized from the state to implement public

policy or develop innovation for driving the local community, especially following the
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economic strategy by innovation in Thailand 4.0 as the framework of local economics which
is challenging to the local administration. The research found that challenged contexts of
local administration organization in local administration forward to drive local innovation in
Thailand 4.0 has four issues which are (1) Challenging of contexts and urban change: If the
growth of a city is not well-managed, it can lead to other problems, such as an increase in
commercial areas, industrial plants, commercial buildings, and residential buildings. The
increase in vehicles leads to pollution problems. Locally, the challenge is to understand the
context of the city. Local organizations should study and analyze the context of the city to
predict or anticipate future changes in the city and develop comprehensive plans to address
these changes. 2) Challenging of contexts creating a civil state: Each community has its own
unique identity that can be used as a selling point for the community. The challenge is for
local governments to learn, discover, and understand their own culture well, and have good
management to bring out those strengths. 3 ) Challenging of technology: Technology is
difficult for the public to learn on their own. The challenge is to create awareness of
technology in the local community. Local governments must study and support appropriate
technology for the local people. 4 ) Challenging of research and local innovation
development. These will impact to creation of local innovation at least 4 points which will
be research innovation, collaboration innovation, technology innovation, and urban
development innovation

Another research by Avirutha et al. (2017) focused on enhancing Thai farmers’ skills.
The study found that most farmers have a low level of understanding of Thailand 4.0 policy.
Therefore, there should be a centralized information center for all stakeholders in the
agricultural industry to provide information to farmers. This will help farmers to understand
and adapt to the changes effectively. The transition from traditional farmers to smart
farmers is not easy. This is because farmers tend to invest in land and labor rather than
technology. Therefore, there should be support for farmers to invest in technology. This
could be in the form of joint investments, financial support, or startup programs.
Entrepreneurs are concerned about marketing their products. This is because they lack the
necessary skills and knowledge to manage their marketing channels and costs effectively.
Therefore, there should be integration of marketing data and research to improve their

management
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Methodology

This was a research and development project with three phases. The first phase
began with an exploration of the media and information literacy of the people in the border
community. The researcher conducted in-depth interviews with community members and
the head of the village. The second phase constructed a Digital Literacy Center for the
community, which included the installation of a computer lab. The third phase collected a
basic examination of the skills and understanding and use of digital technology that people
in the area have. Then use the results obtained to develop several training courses. The
center has been used for conducting digital literacy workshops. This ultimately leads to an

evaluation of the results of the training and an evaluation of the project's achievements.

Results

When conducting research in a community, a researcher should understand the
community's background. The selected marginalized community, Pilok, is a sub-district in
Thong Pha Phum District of Thailand's Kanchanaburi Province. Its main settlement, namely
Ban I|-tong, is a remote village on the Myanmar border and is surrounded by Thong Pha
Phum National Park, which takes up most of the subdistrict's area. Pilok rose as a mining
boomtown in the 1940s, when tin and tungsten mines were established in the area but
suffered greatly from the tin market crash of 1985, after which its mines ceased operation. It
is a small village with a population of about 2,000 people. The majority of the villagers are
ethnic Karen, who have a long history of living in the area. It has since seen a revival as a
tourist destination. The main attraction of Pilok is its natural beauty. The village is
surrounded by mountains, forests, and waterfalls. There are also several hiking trails in the
area, which offer stunning views of the surrounding countryside.

Similar to many marginalized communities in Thailand, the villagers have lower
levels of digital literacy than the general population. This is due to several factors, including
(1) lack of access to computers and the internet (mostly clustering around homestay
business area, and mobile phones were just widely used a couple years ago); (2) low levels
of education (there is only one small junior high school in the area); (3) language barriers
(most of them speak Karen and Burmese languages other than Thai, which can make it

difficult to access digital content and resources); and (4) cultural barriers. The villagers can
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access to various public utilities, but not all over the areas. The center of the community,
where most homestay businesses are located, has priority to access many public utilities
such as electricity, Wi-Fi, and internet.

Prior to the training, villagers were already familiar with mobile phone usage and the
Line application for communication. However, their technological literacy was primarily
confined to mobile devices and a limited number of applications. Access to digital devices
and the internet is limited in outer areas, while it is more readily available in business areas.
This is due to a number of factors, including the cost of infrastructure, the availability of
electricity, and the lack of demand. During peak tourism seasons, outer households may
experience power outages, which can further limit their access to digital devices and the
Internet.  Concerns were also raised about the negative impact of the internet on the
village's youth, including issues related to online gaming and gambling.

The results of a digital literacy pre-test administered to villagers attending digital
literacy training courses showed that most participants had a basic level of knowledge of the
use of digital technology, while a small number had a high level of knowledge. The villagers
in this latter group were homestay operators who used social media on devices such as
smartphones to communicate and conduct their business and service activities, such as
using the LINE and Facebook Messenger applications. Some were able to access YouTube for
entertainment purposes, but they did not use it for seeking news or knowledge.

Therefore, the early training course emphasized on basic concept of using digital
media and technology, in order to increase their abilities to access and use digital
technology for their daily life. The results of the post-test showed that most of the
participants scored at the basic level, with scores between 0 and 5. This was followed by
the intermediate level, with scores between 6 and 10, and the high level, with scores
between 11 and 20. The number of participants who scored at the high level was the lowest
in the group. This reflects the need for the villagers to develop their technological skills.
They must start by learning the basics of technology in order to make it easier to apply
technology in the future. This is in line with the learning process in the digital literacy
framework.

After the first phase of the training course, a few participants would rather need

other advanced subjects. Subsequently, the following training courses started to focus more
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on business uses, such as searching information, Facebook page creation, content creation
for promoting their business, money management for their homestay business, and other
applications. Some participants gave feedback that the digital literacy training was beneficial
for the use of community enterprises, but it required training to become familiar with and
proficient in using the technology, especially for data research, document management,
content creation, and expanding trade channels through online media and financial
management. In the last two topics, content creation, and money management, only a few
participants were interested. Following the workshops, a significant number of villagers
demonstrated an improved understanding of digital devices and a broader range of useful

applications, particularly those relevant to homestay and tourism services

Discussion

The project follows the model for program implementation suggested by Choudhary
& Bansal (2022). The pre-implementation phase needs to do an assessment survey to
understand the characteristics of the communities, their attitudes, and beliefs towards digital
communication technology before developing any policies and initiatives. Lack of
infrastructure and access to communication technology is also a hindrance to digital literacy.
In this project, the researcher surveyed Pilok village and discussed with many community
members; resulting installing a digital literacy center, located in a junior high school in the
village. The training programs were designed based on the needs of the main communities’
members, i.e. homestay and tourism businesses.

Several key issues identified in this project were related to previous research done by
Huerta & Sandoval-Almazan (2007) about telecentres in Mexico. For example, the ICT basic
skill gap among community members, thus the project evaluated the trainees’ digital
literacy prior to conducting the programs. Relevant training programs were another issue, so
the later training programs were aligned with users’ practical needs. Other issues were found
similarly in this project such as language barriers, limited understanding of information
quality, technical problems, slow internet connectivity, and lack of maintenance. However,
gender disparity was not a concern in this project. Even though Pilok villagers were not
farmers, but the lack of necessary skills and knowledge about management and marketing

were relevant to the study of Avirutha et al. (201 7) which focused on enhancing Thai
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farmers’ skills. To be smart farmers (and to run homestay and tourism businesses), they
should develop the necessary skills and knowledge to manage their marketing channels and
costs effectively.

However, the project found that it should involve local communities taking an active
role in designing and implementing programs to improve digital skills among their members,
as suggested by Detlor, et al. (2022). The core elements of the conceptual framework in
community-led digital literacy training should include: understanding the community
context, providing infrastructure and resources, enhancing engagement and participation,
creating content customization, conducting a variety of training formats (both formal and
informal), as well as continuous evaluation. Ongoing evaluation helps monitor the progress
of participants and the effectiveness of the training. Regular feedback loops allow for
necessary adjustments to the program. (Detlor, et al,, 2022). However, after the end of this
project in Pilok, the continuity of the center was transferred to the school. It empowered

communities with the necessary digital skills to navigate the digital landscape effectively.

Conclusion

The digital divide persists as a significant barrier, particularly for marginalized
populations. It necessitates investment in infrastructure and initiatives to provide affordable
and accessible connectivity. Choudhary and Bansal (2022) advocate for integrating digital
literacy into education systems, encompassing responsible internet use, media literacy, and
information evaluation skills. To bridge these gaps, governments, educational institutions,
and organizations are urged to collaborate to equip individuals with the skills required to
navigate the digital landscape effectively.

This research contributes empirical insights by examining the case of the USO net
program in Thailand, focusing on its efforts to enhance digital literacy in the Pilok
community. The backeround of Pilok is a remote village that transformed from a mining
boomtown to a tourist destination. The researcher highlighted the challenges faced by this
marginalized community in terms of digital literacy, stemming from factors such as limited
access to infrastructure, low education levels, language barriers, and cultural constraints. The
research project involves a three-phase approach: assessing media and information literacy,

establishing a Digital Literacy Center, and conducting training courses. The outcomes of the

95



osdlsuinddndns Uds.

Un 14 auun 2 nsnHIAU - SUIAU 2567

study reveal that while the participants demonstrated familiarity with basic mobile phone
usage and certain applications, their digital literacy was primarily centered on mobile
devices. The training courses proved effective in improving participants' technological
understanding and skills. The research draws parallels with international studies conducted
in Mexico and Thailand, highlighting common challenges such as the lack of infrastructure,
language barriers, and quality of training content. Notably, the study reinforces the need for
community-led initiatives in designing and implementing training programs tailored to local
contexts.

In conclusion, this paper underscores the significance of community-led digital
literacy training programs in bridging the digital divide for marginalized populations. The
study combines theoretical insights with empirical findings, examining the USO net program's
impact in enhancing digital literacy in the Pilok community. It echoes the importance of
customization, engagement, and infrastructure in achieving effective digital literacy training.
Ultimately, the research contributes to the discourse on digital inclusion, offering a

comprehensive framework for nurturing digital literacy within marginalized communities.
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