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Abstract

The digital age has given rise to many disruptive innovations. To survive the media has to
develop amid such crises. This Research is conducted via stratified sampling from multiple districts
across Bangkok. The statistical model used are comparative mean, basic descriptive statistics, and
multiple linear regression with the stepwise method. The findings found that each module, from a
total of 4, is fully feature-based only if the audience is in specific independent variables. It also
represents a transcendence of media with ever-increasing index values of individual modules to
enter the third wave of the new/online media era. This was done by constructing a multiple linear
regression with dependent variables, the Media Management Module. There are only 5 primary
variables left, namely: age, exposure to newspapers, traditional media exposure frequency, hours

per day of exposure to traditional media, and frequency of viewing news/programs on new media.

Keywords: traditional media, new media/online media, disruptive innovation, media management

modules

UNu

anmmsallunsumsianisdesnavuvesinemdannegluanzvzinfusuiesninnssua
msdsunlainnssumsnanuagnisuinisegaguusiuazininselan nan1sanu1idelun
Jernnsdeansuiaty wagnsiisunisauluuminends suanssourreUsznounIsuay
fuimslursmsdeananavuinaniuiiusserunanealiaansnoenunizeuvesinganisainisal
iuqﬂa%ﬁaamyiaﬁuwLﬁammqaaﬂLLa3mmagﬁamiﬁl,mﬁgmamiﬁﬂm JAFIVING UWALINT
Jdn Suiinansgvuiinlidomavuedlnesdusziuszuialiannsaufudaliiufuingnisd
Wasuudatllegusangs wiiusngnisalfaswemanisalindeuniléfiam uwidesninantu
domaruiiunumdrdyiadeszuauninileanisunasaslunmsndndusaraduayudedoniomis

v v v

nsiiasdluszuavyszrsuley AnusgivlavessuuAsegnafidemnaeveInTudulewan

1. & = Ao o s A A o y A A 1A @
nJumuwuwammmmﬁnﬂﬂuuﬁuyim L39INITUIHITVANITUINED: mnﬁamaﬁvu“lﬂqﬁaaau‘lau

2 fnans1ANTIMIRUEDASUIAYU surapongse@gmail.com



Jsd1suinddidns Uds.

Un 11 auuh 2 nsnniau - SUd1AU 2564

Aosiaminislavan/Usznduiusvesdestavy uarszuudnuimilvidedenseidennsyaulaenis
Wnawedas veiy 1eves wavwistuiuneiriieliandudeveswueysenlawinseninisly

o0 = =

F’ﬂ‘tNiN"UiiﬂﬁUiimiuUﬁﬂﬂszgu@uﬂ’]iﬂ@u‘ﬁ’m’]EJ’QJJGJ,J‘UﬁﬁilILLaBLLUULLNU@?WNL%@IU&Q@@JI@S

v

Swinlaifiannsal NMInIAIMEURBLUINIINITUINITINNISFRLIEIINEADBNIINIATAINAT AziiAIY
[ vy 9 [ a - % - v a 9 o = ] 9 a
Juldladeserdeanuduanizniewndymingudilunisuinisdanisdedenininazanadl
nansznusialUlufsmnissuusnvesrnissud 21 wazdwmaludinnuduegvesaulneluamssun 21
1 udsguamdnuaznaunmdinvesiruludnunlasunsinssiauainanuiuwdsuinnssundiu
N3ENUBLIIWBWINTFoUIavUINE uFedelafilotiazegffianfaulatoinienisiiaus
(platform) Tudessulainselulanusaussna (cyberspace) nndsasldanuisaniuuiniawnly
Jaymndensguaenludagduilld lnenlassmsidenvaislusiudeasuiavudnssavdynives
anulidlawazanuliminiusedymsuaziBenseuniaun sadamansenulurnisdsmusngdu
Pfiedulumlanfismnudnaraisvesde Jananidudioiinisleudieduaindemiavuludsde
¢ A 1 £ Y a gj v = U L2 I VR a v
saulatvislulanlyivesazanuisawidisenls Bnvisanidunisnwludenulnedsluladnwiide

Y 2

an1n1sallog1easedaliofisudunsinsenuumalanuianuinnssulugafada aemeild

be
Lo

= 1 P

Idudenssfnuuazysannisesdanuilusuiminisuimsdanisdelugatagiugsdma seilles

I Y

Tinanulasuwladilonluniadnnis wazneusslesiludfumneten1sivani fegafudu

9

[y ]

dudanansznumenausleviliimisaunisidies uleu1ga1s1suE N1SAIY AI1SUSMITNSEDENS

wazUszray 1ATINITI8RrINd 5838 auna i AnAUITNLT I 9N TITE I UMUNITUS N TIANISHD

o

TLnan1TunsAnwIfunsaeansiazUsemasAng anivudouasudulannanunilandiunilenids

14 A o

sgdumenteantl Bnnidiasrainidesulundainnisidetuas/vietiluidundngaslunisndn
v a & [y ¥ <

UnAnwserutadinfnuindaunin 3unedsasninguidenduudsduiiawinaninnisalvesded

WaguwUasegenindinnuansenuvesuinnssulugandva

[

maiielulassimafandifunisfinuiseiiugiu (basic research) flagvilliiAnesdnug
Tnififnansgnumalnnissiiesanszuuanlududomsuanlunnuimdudsuasiaes
o uagnanuItedsiamnsniluuiismldideresonuidslugnislivsslotivesaniiiy
domasuimaneiifindnlugromnanmstiiauouuulnl aiifeliaonsufunuamsnisufsude
LazURUYNsManiFunsaoans Ssfeiluuamslivuiumsasunladugaddiaitauysaluuuly
nsmoulandtyminisuimsianisdevesuseimadsenailifanansznudeyana denu uaz
Uszina ondalinsualadymlinssgauagliviumnnisal

a v

U nNAn i uro3dandAninuIaInNn15InNILLUONIVOIUTENANER UTEUUNITHLNTT

5

[

mef kazn1svihuuulannenmdiiaiudd Wewssuieuiudelnidigsuasaiuisadnasne

2



Jsd1suinddidns Uds.

Un 11 auuh 2 nsnniau - SUd1AU 2564

& Y o VY a < Y a & 12 a o A Y

Wevnle viliguslaananeduddaiilenn mswewnsiulvaluaunisidesuiovesuats wagns
nunmuawnuazeglulanauesna 81ana1ilad denuduisunadiegnssluynieuiuaiudey
aanglunsufeatuiliosaunealssuiiIue (Ussuiunaissy 1990 Wuduwn) waglunaissy
a o A 2y & v ¢ o < tavd & a & ovoa |
Weaiull Felviiinauugwmtegesiniidulunsnssmivdenudunsilifin vimnsesnliiiae
wagtinnngyeinfusuun WeTunmssuil 2010 dedudndnludedlunasusiududelndlailunig
TafAimandaiieliiesseniiuainusinsziionvainisiuasunlauinnssuninansslnneg1aguuss
< = o ! a & ! 1 £4 = = ! < va !
Junweauiuinnsudaienliaunsaednnglinisamuauvesiinauresdestrwanvialaansiely
HeeniaIediedenudumesidnainsoadialloniaingiuarsnedlunnnunnuianilanuas
ausaRadefiunaesenglaegalinsuuay aunsaaineenginauninlaegndnnundiziison
d3uans/gRamutiunangauay Tuvaeinsusediupnuiedlusenisvesusvnuaduinaindeya
vaan15duAleg1aliliniangldasaiilunguieuninun ilieenlavaludeveslanaueng
anunsaAnnadaulavanuazeeaduuldegisgndeniniete uty domensiausvaansyn

wariaderseunsosalinnlavaniunitaimilmemgldnnlavanuudumesidniilan wii

' [
= a =

A5uansazsduduslnanndsilomldiesdurilivemsnisinavendurewitvesdelidesayu

i 1

nesnuilen winalifdadesegnaldnginarivestamninisiiauefdetuivun Msfionagmileu

Y

A3uansiliasnmegaauy el L.LsiﬁziaqwmmiﬁﬁLauamaa?ﬁaﬁuﬁé’qmé’mag'maié’f\]sisnmmuazm’m

o

Suliewou Fufemiannsofuldsiuuinnineanddudy (browser) lunsiddaiulesisneg o
feg1s gyuanmsandnidevlnediuasiéinnndt 400 dalusdeundt wasweynigléinnnitaes
ftudunuluuiasiou sailisudsyadweddassnevesuidniiofodudumseanuasomianis
dnauefidrdguesdelninuiivsnglulanauesna nandniendsldin Insdwsidanse zfianu
Feulvaruiadetnogsiesedulanliinanfusuins visvaninsn uazdeamnsnisiiausves

a '
GV PR HGRINH

Ara1ulun1sIY

o a v ) I3 = = & P
maulunsideaningusrasduazanmtymlunisfnudadudynisediulunism

v

NN908NYBINTUIMTINNITA VR UTENOUN1SUazE N dndsluUszmalngantdagtulugewran

Y

T dananlulnauginISUSUISIANISAN UL U ILAZID NS %ammamfﬁﬂLLumﬂuImQammﬁwmms%a

doansuiavu lanall (Usagnn3199 1 Usenev)



Jsd1suinddidns Uds.

Un 11 auuh 2 nsnniau - SUd1AU 2564

1. PMsUSmITannIsvesdendfuian wduseils Tngarusanusanisaisesneianudu

aesusnlviegsealduiuiiiedla uazarduuiniainisuimsinnislunisusudiganguaenalsse

YIRNTTUNANTOULTIUN

2. MSUIMIsIANISRdesaALine e mdsunu UL envesdeludariiuuimnsnisuims
Famsednslsiinsmnududosafuudneneueniisondionsionilomivausludomnwesde
Tndunneunsniedounuuludesaiuveiny n1susuiasuiienidsunuvdelndudndives
manaiiauelusuudesuiuaregsenldudolsl Iefuuamsnisuimsiivsuddsunndosaia

2814bs

3. NsUSMIsIANIsIlamandanarudn i Tugelndlaegels wuInianiIsusunsg
(Y} [ 1 a I~ Y a [ Q,‘, (Y] a [ P I
Ian1seananazianudululaiiedds wazn1susnIsInn1skuUTUSUAgUIINAISHAILUNZ LAY
a4 & a vy '
donanulausaly

[
(%

4. msuimsianmsdelnsidiuuamalunisimunngiuneuiilaegnels agmsesnwinsuing
Y =Y = ANaal o a a Y 4 & oa ] a |
Jansuvvillowuiieda tagdisnsuSuiudeunsuinisdanisaindenusivangseesiuaeusiu

wazinundudslnilsogidls

agdlsfeu anufnfvedlugavianuediadiu egfiin liindesreglulugaluuseaiuuinians

Y

YV Vo ¥

UImsdanmsiiieandesintemaineinis/uinnssuiveligSuaisidifsansidegaminiieudu wieldd

U

anuAgulun1sIeULuLTetligaveImMsuIMIIan1sHofwalUll

M13197 1 weneDelugavaINITUINITIANITHL

luga YBINNITUNEUDVDIFDAILAY PaIN19nN15ULEUBVBIHD NN
Wanidanafy | A1SUSUNSINNITEDAILAL Il NS BUBWIVNEIUNT DN IVUAVD

donadninllegludelny

Weavndo n Il @DAUAUNYIGNULAYULU LD IV ANSUSUISINNISER I

S ONGRINGR

5. mMsimtndeaindelurdugnuileludaiudnanuilsnnlugadssuaniiululudnuusle

wardsnulneidseglunisuimisianisvesdesnla




Jsd1suinddidns Uds.

Un 11 auuh 2 nsnniau - SUd1AU 2564

6. MNlugadeRy aunsanavasaun1sannseudunsilavselal uazdlaazegargle

ReulalaaziilueSursysingnisalmsuimsdnnisdeludeeulve

NIDUAUAAN YA

nsinswensdumeInLazIiniy AfuIngyilavauwazgSuasiisunuuanienvinli

gaamnssudeselTudiesanaudsndelvdndanietunnaundidadaniglaninegnsduld

9

o w

311in Tusisaunensswiiuunivuiunisadoulmvesvsendednlugnatnlandudmanownss

nszIlaUNILATYNALAzAa991ABITN1TN15UTITINNITvesdet YR Ussihuniiaulainais
AN < o A 1A o ! [ 1 =~ o w o  a v

wiaHa wisiudanadudauilififineuin agiegndlslunsniiniiduaznszareguanineides

Audsiolull Yszniswsn nisvenedivedlanlunniienisladmansesnudaguen1iniskiuvesde

'
a ¥ =

Usensiaes lan Aty ICT deransenudoillonuarAMNINYBIuIETT NINEUAT wazdue 7
Iql U a Idl YV d‘ I&J 1 ¥ 1 a
dolawandnuaniieldiunatnngludseina Usenisnau iendiansandseinadndlvagnuda
Tuiiielugnanlandie Usen1snd nainuundlimuiasnsinauesilonvesded g Azadang
NIENUAaNIsLiles LAsugne Jausssy wasnausslevtarsisue lulssmanavateniuiioni vesde
PnenUszmadanlulssmandadasiianumsiua luednidlonaissui 1960 nArimvgdiulan
Pfinsunsnmuazeduingdueiodislunisiudsanstunsuuay aunseislunenssuil 1980 Bull
nsmuTINAInIsdewnunnUssiandnnaduusendediued uinisvenefmisnieninlunisdy
A a = a v 1 a v a o & v a & & P <
Asuanneeal WelaniUawdganissui 21 drglanifinuiiendedumesidn Fevedlnef
WULAEINULATNSHE NSOV LALLRNIZAEAT hasnINeURs bUEIRN9UsEmelaadina1fanig
UImsdanisuuudensfunazanunetgdlunisidguwdaslugnisuimsnudewuutuanu

Uszwaiiouiiu walulagiuldduiululdnisieasuudumesidnduunuiunniuses ¢

nsUImsdnanisuaznsaiiuaudenlienandnidedldiasiuuswandulugnaivnssude
malundusuanaza11usivnisluniediuvesdaniavy Lo nIneInIsnaliiinnig
a Iy} a | < o Py a ax a a v a

Waguwlaswinnssunisnanegegulsiuarsansvisluaun suasuwladisnsnandun usn1s
WaN LagNITUINITIANITVRIRAAIMNTTUFRRE1IAINUILAT TULIIALLRNIZADN 1T aIAN b
widlaulfudnaely a819lsAn L navesutnnssuMindululrenisdelud vinlrdewmisnisiiauslu
d' 4 [ a | [ d' Yy al d' < Vo [y [y [ dl' ld' o v
Yaddenesdengunsunsuinnssuielvig uslaandugsuanseeusuivuinnssudelvinvinlv

[

AuslnaiingfAnssuiinauauessatesnienisiiauell lnelasuniseausuainesnnisuasntingiy

54

naenauUslna uEUsEneunsdedesUuminu irdunadt ngufmsunsuinnssudnaudliiu

o

a v = = . . a & v A ]
naufnisiduaraituianalalud@e (uses and gratifications) nsauAluAnlignduldiiegin

Y



Jsd1suinddidns Uds.

Un 11 auuh 2 nsnniau - SUd1AU 2564

A [

noAnsTudUIInAvzAlatadum U3ns waziilennvesdelndundesiiiedla nanfe §Suaisiinig
a v = I = ¢ i a o oA o =~ % S IS v
WUasuansandelniuazinnuiianelaannnmsimnuidaiudesnniesiiieslame ailnegSuaisly
= o D A A & o Y i | ] % = vy
madeniudeunariussnaunisieniradunszanagyiouiinuveusaziie auenananiludunilala

71 woRnssuvesEsuansiiiuguilaadeidusaimuansuimsiansdevesiussnaunislene

a = & = ° Y & Y a aw &
nyeuaNuAAngunatil (Usaguuunind 1) gninanldidunseusndalunisided
(Mierzejewski. 2010: 13-30 wag g3nay lasusiades 2560) lneilsgazidunvameuliineiteniy

LHUANYBINTBUANLAANG i lun1533Y

WHUNINT 1 NFOUANUAANAELLUN1SIY

REL et
wiangg
u-m7ld
uay
Al
wololu

do

%4

N15815790NE15IIMNYIVDY

[ Y

mMsd1saenasuazniteonanUinsdsaaldnulugaiduaufigiuviadu 4 luga nanfe
Tulugad 1 fie n1suImsdanisdedsuinduanuiusuresdenuinainnisidevewmuinisdnm

& aa ° ! o A a ¢ . ! = a v ¢ A o w
PUDMILAZITNITINTITUNAUBDLUULAT AN I@an@ﬁ (Oliver 2003) na1104 QQJV]ﬂuaﬂaﬂa@ﬂqaﬂ

'
L4

a 1 2 o ' ! a £ [ £4 v & cl'
WaruuwUaseg1esanswislunivunuaz lases19vesiuassiind uluauinng ‘lﬂ,ﬂaLLavaﬂa‘\]uENLUuVl

Aaupsowazliiduiinggansdn gsfvenamnssudeiaaduludganimuandeumenisudaduluguuuy

q q Y

6

a = Ty A Y 1w | a o A ] =
V]LU@EJULLTJaQIULllE]lllﬂ‘U‘VlN"lu&l"l LLllLL@@?@UqﬂﬁﬂJmﬁum@Qa@LLWiﬂTWLLa%ﬂi%‘ﬂWEJLaﬂﬂlua'ﬁﬁq'ﬁ

v ® v & a o = S a [ ! ' L4 =% o o & v [
@’]ﬂﬂ’ﬂﬂiﬂﬂ\‘iL‘IJ‘L!LLUJ‘I/I'Nﬂ’]iUi%WT\]ﬂﬂ'ﬁﬁ@LLUU@QL@&JLUHﬁNﬂVﬁQ (?;!31/\1\‘119 2016) #9899 UUADIN



Jsd1suinddidns Uds.

Un 11 auuh 2 nsnniau - SUd1AU 2564

Anuilaluusunvesdeiidesiusuivanmnisalildsuuuasii n15AsegvenIsuTnIsInnIsaEe
wuunsAnuug lenananeluwneiafivesnisusnisdnnisle aedu (Dawn 2018) naifie wuadef

4 ¥

dodifenfudomarunuudaindonasfieuldanmsitnAnwesnagfutniFounsdeas Ty
doanavuluaufnvesminin@nviduivfaynauiu lnaniznslinudemaiussaaud
(celebrities) AUsInQITuTIMIsARAfant nsunsam nszareides nmeuns viensenansidug
Usgniatn deianundruadisnenedliindnynisiudearsnary slfdnvaenisdeudi

JueglunniulidndunisSeuiuazanunudwasdaulugluuuvesdeniy

drlugad 2 Ao msfidesafuneneundsuwuionmesdolmidulugailditnniaue
Tugesmamstiausuuusaiuuingrgmdouuuidomivnngludemisninitausvosdelnl
Tnseuiteinsadeudnvufaasugeansannisasusuvesdonavauagnisvenedomisy
AANsAoansIIaty Semesd (Doyle 2010) Nd1391 Msunsduaainsiiailuansivenandnsld
LﬂﬁaugﬂLmeﬂ?%aﬁgaLﬁulﬂ‘wﬁuﬁmaqwﬁlwwmasﬁaama (Multi-Platform) s1aiaszuuddvia n1s
Wasuulaswasdelnsimidnandniudesamumeiundnauuasdesusudomsenislurisen
awesdenuin dafesdmdenidenuniumuglufumsaitsmumainvaneiiie lliludelnl
Fosuudull Sudunsisjruiifiseannadudeduiuiulusvruidenmiosenisvesmuly
Fesmavesdessulatl/delvainauny uazldiunsnovaussvesuiludessulatasiounduluds
fanmensvesdonuiudnde asdnsdeuinnsslfiadouiaindeiidnismaauuusufudeiodd
waansAnsnuvesdsaluntsinwanudulnvesngudlddedaia (http:/bitly/1APBOIY.
2014) ndnaie nsTidonuftefauuUsaesfiduneniuin (legacy model) FudumsAdaidomi
thundssele wazerdenvudiasdlval (new model) aruglufelunisuszaiuany (traffic) 91n
yuvnalugudmane Fonisinnunisindenlulflugemenisinausuuulnllildfuingiviald
Lildfuiosnisusraunudiorudvlamiduusdsinulenatmaisdmiunsadanmeani

'
N = 1%

ge8udnie nsusmsianisluluganiaeadunwiliundndudewiniiornuegsen

dwsulugad 3 Ao nstenllenvesdenufudillegludelni Tulugataziludediing.

a ! o & | Ao [ A i [ o v ! o =
Wasuaelasnmsiieniinnileguailuadugniiassluilunsiiauesigyeamanmsiiausvesde
Tyl slaniu Jadudeniilomaindedaududrlulilulasweadoussuioaivayudenudulaenis
angloullenvsesnensiuddelniiluuvdunienmunlaefinaienvasnnuluionuived

(Cavis 2015) donufudsazlusenlamndonumulinnudyiuanuduiusseninsdeluindnensu

e

anslagafenanuinnssunisuauesstsassNsvataldiiludsluldwtu nsadvdulasu
LELNTL50991M5haN1IASALAsLRNIZNNSANS ALUUTITUR IS 1R amaIeAS2 U a9 S AL

4 P =] a = a L4 a S a ! 1 13
?JENE‘?E]I‘VTSJVI@LE‘WE]UR]N ‘Vii’e]ﬂ’]iLL‘Vl‘LW]LM@ﬂWim‘U@ﬂﬁ@LLU‘U@@LmJVL‘lJEjﬂ'ﬁWU‘Uﬁ“UEN’NﬁUVIUWQ g9 U

7


http://bit.ly/1APBoi9

Jsd1suinddidns Uds.

Un 11 auuh 2 nsnniau - SUd1AU 2564

Tasselulaniafionsts wazniserfoudeninesiinisinauslusuuuuiiarsnuainaunsmilng
dethuatduayusudeuvesdouuudaiu Wevndedufufifiendnuaiannsodsaslugediu
ansuazlawanlslusuvesdonas (multimedia) Tulanauasna Wy nseaunuaglavanluni
uifddofuinsznuiossimilmiananedmiuiesuiu lusasfertuifingannuaslavunas
Tuguuuufiewlfludessulatl iesnndedsauuazdoooulatannsadnfnguidmneldiuduay
Tusuuuuitliruidnuvaniva snaneduinnsinisdefinsidnivioglnguazdodenudmiu iy
L1139 U (http://www .acculistusa.com/innovative-media-tactics-offer-ideas-for-growing-2017-
circulation/) pgnslsfinny nsfidedaduinizendulufuielmionaduisduvieromalddesin

nsiseuslunsinlemandeniidliludeln

1%

A a Y - [ a o v = 1o v

warlugad 4 n1susmsdanisaelni Wukuimanisuimsdnnismeilomuuulvdininlll
lugpsmemsiauedelnilagavisdonufiuriauavisaiounsvun nandfe dein1sufiuditesin
nmsenidndenaiuiuludedelndogruduuwuulaeunulibianuaulavielarinisvesdenai
a1 aunanladn luewandulnddelndlaganizdodruaz naneidulsemavuiniilngigalulan
waglanisluagiunlddelviegauiui 91n9u3de (Guzman: 2016) wuin dedsausiaulduinnid

v I I = 1 ! Y & ] g v o I3 =i

ay wlwimaynfazidudssmeaiinggalulan auugaivasidunguaunldninmesuiniian am
aufiiazilu info-graphics fignlduinninguuvuveilonuszinndue uazidlefdul 2018 9
a1unsanIuANaUnIalsealnen1sUsRURUnsAniadeun msilfsunUasesdedinuviselanaues

naszidulUegrssunswonisilasundasvestan lnen1seausuin delmilasanizdodinuigsin

MU ULUadlan

S2U8UATNN578

LY 1

N13INUKUNTARABNNE UA0E19lAINNTdUAIRE 1L UUTUNY (stratum sampling) Tng

ee LM

awnddveglungummnunmuasiinszaenisadusiegnisnunly 50 we desaudu 6 leurienngiui

Wnende laeAwinlunuansnisAnidendiognensil
n=N=+(1+Ne?
1o n Ao WWIATDINAUMBES, N A I1UIUUTEIINTIIMUA kag e AD AIAIUARIALATDU

dl' 1 & o v ¢ ° a1 d' v
deuszynsluwdaglugaidusuauetiud (eo) dmualifidiauaaiaedousinnisduses

az +4 %39 +0.04 921AT1UIUAI981999FY 625 AU WEluNTIAUAeg19NIAY 700 AU awzlulun

'
=

NFAMNUMUATLIUNTNBUAININAINANIWBINITUIMITIANITINNTIdRas A uianelalu usayF

wagn1IntuINdensauingaelni lnengusiegedeiinuaudazadinnuiainudilalusydu



Jsd1suinddidns Uds.

Un 11 auuh 2 nsnniau - SUd1AU 2564

nilewaaAn1uluniside n1segusuvlunisasauInide TuuIn1anisdsianuun1afinulIe
(cross-sectional survey) lnga1fgn1sneauuuasua uliATeuARUNINTUNNUNIUAT 1

wuvasunuavlszneumedemauiiietiuanuiiu/mginssuvessuasiunisidaiudeutasany

=3

fanalalunaniswensuimsdnnmsdonuuinnssufiusinglunmsen 1 fediannisusafiugsuans
Mlunquétegeivgyiliiui d5uansivimuzuasnginssuduegilsranisuinisdnnislunisin

% A A4 A o ! & - ! A v s a vy
VNUVDIED IﬂEJLﬂﬁ@ﬁﬂ@%@iumuu%LLUﬂLUu 3 @U AR ma%aﬂi%sﬁqﬂiﬂqﬁmi ‘quﬂﬁillﬂq{[ma@ ey

v

Teazdunvedlugaadnuienisnsiadeubminlasuangsuans (aeldetdodAyn 0.05) vaya

v

U38INTANENTUTENDUMELNA 918 SEAUNTITAN®Y B1TN S2AUS1Ele hasluaNuNNNnede Jaua

9 Y

[ (%
v a a

ngAnssunsldde laun nsdadudensiy Usetavvesdenauiuiidaiu anudlunsitasudenaas

Puutiluefunidesudenudy nsilinsudeyainiaisnndelnl anudlunsiasudelval waz

TN TUILTASUBLY A TIIINITAN o) N9Ee

¥
2 =) v a

ToyanuanvuersafiTInvedlugadie q ddwielud uluga 1 n1susnisdnnisdenasiu

(%
v a

oun dedaindsnsfinrmsidudosdegluagiu dodufndianuddgsonissudoyatnans
fsznountsdenaiuanunsausuAsunisuimsgsiadudevesaliineulandnisidsuntasly
Jagdula ;:Jﬂizﬂa‘umiﬁ'aéﬁgqLammmim%ms%’ﬂmiﬁqiﬁﬂé’ﬁuﬁamimﬁ'wuﬂawaaé’mu IGF
wumdlunsudmsdamssuuuilnmivesdesufuiiiosnuigsiadeliogsonld dufusiialuluga
2 dedammenuidsunuuidoneddoll ldun emmensvesdedaiudunaendnusives

AUl LeRN denaduiin1susugusuuiiemiviudanlnivinduiieliiudenseuauinnssy

1%
v A = v ! £33

nsdnaueilenvesdenudnludagduianurainnaigunduriudenisilfsuulasveganda

q

(%
v a v a

n1sdnaueilentvesdenninludagduiinsideunvuilionivesdelni uazilion1vesdonusiud
\Wemimhiausiuugiiuiudelnivseasnilemunangelvi diumidinluluga 3 nsieilenn
vosdenafudnlvegludelnd Usgnaumenmsiaueiliemandenadulusiumeunsludelnidu

sy awe WiugSuansuindu guseneunsgsnadediilenivesdenaduinluagly

5

a

dolmiiiaingaananmsaniiugsnalidosgsonld nsuillemaindesudulumeunsludelnidu

9

nsmssunieslunisilauemerewenisiiauslml 9 nsdndenaindenuaulumeunslude
Ty lgSuansazaanlunsidasudelonni nsdnllennesnsinimaindenaduliunsameEiuie
Tndyin g SusuaiuisaideniaatlunsSusunIuaIufean1sved Suas wagn1suienia

aanonAndendfulUmennseugaivilulavinliAnaud e uniulunisitausiien sasnau

'
a A

madaluluga 4 nsuimsdanisieluy laun nisdiauedesudiuvunniuiledatly n13vingsnad

Tndlinadlsduduszneunisdeladnuiuinn gsiadelvidiinisudsduiulusunslduinnssugeu

a A P Y A P 1 & P A Y o & ) ° vy
gsnadelndiivunlduiivlaliuintu Wemiausludelmiwiuiiaualemaunssuadanuyi g



Jsd1suinddidns Uds.

Un 11 auuh 2 nsnniau - SUd1AU 2564

AUTaINTaly Weandng 9 luFelndneuaussainudeinisanizyanalauinnindeuiavy
ANanInsudeyangndeudeduldaindeln deluitieliuansniudaiudounduldotig

Viwriaedl waznsianutasiudelmiiniduyaaaiiviuadeegiaue

drlunisnsisaeudeyaiilianinnmsneuwuudeunulunsidewuudrin Avgiuuud13im

sonlunaaeauniau (pretest) {WUAWIN 30 YA HDUINFULIAIUIUNIAT OL VBIATOUUY AINGAT

Aoluil

— JN"I g
= PN =117

N = the number of items, c = average covariance between item-pairs, v = average
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Iu@,a Min Max | Mean Std .
Deviation
| asuimsdansiesiy 1.00| 4.00| 29721 69662
I FosuRumeneudeunuuiemveddelnl 1.00| 4.00| 2.9957 53398
Il msdemundrtermunvedonaiu 1.33| 4.00( 3.1893 48405

i luegludelusisne
IV AnsuSmssansael 1.22| 4.00| 3.2065 41801

Anadsvesluganisuimsianisinude * 1.16 4.00( 3.1141|  .39490
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wsenaBntenilaledn srdviiganazadinmavisuwdaninluganiinisuimsinnisuuy
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AUNTDNNDULTAAUNTIVRINTAILUTAETTVRY stepwise batinstdnUsiiwaseanIuiesoun 5

Y [

Afraduaunisannosidadunsuilesanidedidntasnia 0.05 wazlaanulruswlsaunivaoiies

o

M =3.161 C + 0.041 Age - 0.158 NP + 0.046 HrD - 0.029 TrFr + 0.037 NFr

Tumsdasudonadu + 0.037 mnudliundasusugnensenism o medsll

Tuga = 3.161 AAsil + 0.041 engvewsuans - 0.158 madasudentisdefiun + 0.046 InnuiilusieunUesudonudy - 0.029 M
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WD

M: Tuga, C: A1Aaf, Age: 818/38, NP: msilasudenisdoiun, HrD: Suutilusiefuniniuie
5 a d‘ a U d‘ gj a d‘ U dl a % 1 1
AuAL, TrFr: Anudlunsilasudenaiu, NFr: anudluseuiuildasusudnarssnenisnig

9@elny

v oA

NAUNIINITVG wandliliiudn nquaunsediruazinmtnzedmdsduliosandiunia

a

nguaukazdenueglulugalaly 4 lugavesnsuimsianisdesie lnetiusgiue1gvagsuans

I3 Y a 1 I o Yo g a o L & o ' Yo a & Y al v &
Juguslaadregludele dSuasiuilasudeniedeiuiunndesvinle fiuarsiduguilnagiuly

Y Y

ANuDluNSIUASUARRBLANUBELNesla NstrawIuTlussaTulunsaSudanaiuunuiiedln way

N

dsvansiduduslaaduuldanudlunmadasurutniarssenisdng 4 nsdelmiuntesedils 6
v [ D @ o A v o W v ° P vy =
wUsAunussgegluaunstsiuduiudmulsniddeddyaunsaldaaviugladn ndugiuansvie

danumaannaglulugalalu 4 luga (Usaglun1sne 7 3 uag 4) e

Gl'ﬁ']\‘i‘ﬁ 3 ANOVA (stepwise method)

Model Sum of df Mean Square F Sig.
Sauﬁ 5 Squares
Total 109.005 699
Regression 9.407 5 1.881 13.110 .000
Residual 99.598 694 144
Total 109.005 699
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= " a £ ~ @ =
A15197 4 AFUUSEANSVRINISUSISINNISTINED

50U7 5 Unstandardized Standardized t Sig.
Model Coefficients Coefficients
(FUN1T0NNDYLTUETUNTI) B Std .Error Beta
1. (Constant( 3.161 .079 40.257 .000
2. Aonaduiiladu wilsdefiu - -158 030 -198|  -5.246| .000
3. 974 .041 .012 123 3.2901 .001
4. Sudlusiefunilniude 046 023 o74| 2006|045
I
5. aidlunsedudesiy -029 011 -098| -2.609| .009
6. Anudlutufidasurutians 037 018 078| 2054|040
578015613 9 N1adelng

Werdunisnsaiigatnisinadiudesinluganislugdnluganisluaunuide Fasnuin

< a o a o

° Y A o O o Y = s vy
f\]qu’JumeLLﬂiﬂ"\nu’JumqﬂmﬂﬁﬁLL‘UiﬁlusZNLUUQNW@QﬂWQUi%?}Wﬂiﬁ?ﬁ@3LL63Q§JV6QIUﬂ751%ﬂ@ nanau

1 Y 1 1

MY TavTonmanviea1e 9 Yadlugariad FamuusikagmTianmuniaegsening 1-4 uAnauns

Y
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anneeAwInle ddinmuagninluiglidurdeiveduga wazduyusaugadidiuiuiingn
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M13199 5 siregen1sldluga (AxuuuvesAmau)

Tuga AUl 1 Aufl 2
Age: 918/7Y 3 4
NP nsiladudentlsdefiun 2 3
HID: SunuihlusseTuiilasudonaf 2 3
TrFr: pnudlunisidndudesady a4 1

NFr: Audluiuiilasusuanassenisaig q nsdelnyl 1 4
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M = 3.161 C + 0.041 Age - 0.158 NP + 0.046 HrD - 0.029 TrFr + 0.037 NFr
Mi= 3.16*C + 0.41*3 - 0.158*2 + 0.046*2 - 0.029*4 + 0.037*1

M;= 3.16*C + 1.043

M,= 3.16*C + 0.41%4 - 0.158*3 + 0.046*3 - 0.029%1 + 0.037%4

M,= 3.16*C + 1.423

M,= 0.38 + M,

Nnaunsiediu maimusliisegisauiivisegluluga 1 amAedsvewsed 1 el
fuilveslugaogd 2.97 auflaesdsoglulugai 4 msziiduilunninaangiegluluga 1 g 0.38 n3e
fendu 335 Susandiifuinuiaesdaiuduniaessaulnelasdaunisdsoglulugail 1 ud
Snaueglusglulugail 4 Faldmdail 1Ty 3.35 famsnait 1 Fedudiasausiazeglulugadt ¢ usimsilan
Wagaveslugadl 4 e Srunudu 4 Sununeds InsuImsianisdelviegrasiui ogslsfnm Tu
nsdifldnnisdunidouuandiiiuléa daudieninedudsuwiinisdearsfinautu o

lugasine 9 fafeg1eveAuNaes

n1sanUsIena

(% ]
o A v oA o

lugaveinsuinsianisdenunseuanudang vf lnendaudnvaevsedidinnnvuale

q

= L%

NnavsAguiinuandilinssiulugaiilsianmsdmnunioussinulen daazuszneusie 5 luga
Tvai il 4 Tugamuanufigiu Tugasisindananaunngeglumsisi 6 Ssldannisduindiens
Ainszsiaadusznou (factor analysis) Tnsiduandessesduiadudosuiuimuilugduiigedu
mudriuaulugtuaareenadlugdelnl TneflugaiFesmuiduiamnsdal lugafl 1 A
neneuAsogvasdadain lugafl 2 AnuweieuenFisentesdesuiu Tuga 3 WuINIINITUIMNS
fanslndvesdosunu Tuga 4 uumienisuimsdansannisuiuslunssnduduvesdolnsl
wazluga 5 nansEnUIINNITUIMIsIanisvesdelnegnaitus osnlugaiiBesdrduaulmid
Igunannlanludsuszindiafuuunaniiaenadosiunnuduaiuaraulvamnniluganuuiiio

IINANUAFIUNTONIIAINNITA]
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M131991 6 MIAATITVRIAUTENBUYRLUYRINEUINTIY (Rotated Component Matrix®)

a L3 I3 [ oy t4 &' .
nsAATIEesAlsEnauveslugan1sianlugaiinngisnndu (factor loading)

| Aanamenenaas | Il A2nawenens | Il wuanens IV 4uInNeNIs |V HaNIENURIN
agj%mﬁa&tﬁu wfsenvesde | Uimsdanislmi | Usmsdamsen | msudwsienis
Aaid vasdenudy nsUsuialunts | vesdalwsisgna
snAudanvasie !
vl
dodufudainny | Jogthuidom FUsEneuNTae mstidlenly dolvsigglivinu
Sudusosiogly | semsvesde Fauannsn weunssdelvl | uananwAnuiu
UaqUiu (871) CEEHICAT UImsdnn1sgsne | WilivinliAnang | seunduldetng
londnuaivesmud | léviusienns drdoutilunts | Fiuvhadt (710)
WAL LALAY WasuuUaswes thiauaiiiomn
(.661) danu (.616) (.410)
Aofuiuded msthiaueiiom Fuszneunsae Msiiauede NSANAINYIENT
mudddens | vesdenuinly FaAne19m FuAuuAAIY Ao vVl
Futoyadnans Jagtudinis wwInalung Heuasly (668) viuduynanai
(.858) Bouwvuidonves | Uimsdnms UPGRELEGEHE
dolwal (776) suwuulnl (.633) (.715)
fussneunsde | llevnveddedudu | nstauaidenn | mehgsiadolul
Fauannsn filomihinaue | mnforadulusam | Wnarlsfy
Usuwasunis wuiieifudve | weounsludelml | fuszneunsdeld
Uimsgsiadiude | Tnid (738) (.624) TN
(.505) (.592)
Jagtudesafud | fusznounassin | emilauslufio
msuTugUuuy dovnilovveddo | lndiduiaue
domliudanlmd | fududluegly | domaunszua
(.456) dolwal (719) damilviziaany
nanviany (711)
nsthiauaition | msnidlowannde | iemeng « Tufio
yosdarafslu Fudulmounsly | Indnovausamiu
Uagiutiady dolwal (632) ABINslaNITyAAa
VaINTANe Tannd

(.504)

ﬁamasﬁu (.591)
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AN5IATITH
'3
29AUTENAUVDY
TapanisWaun
Tuganfinmin

1N (factor

ANSIASITH
'3
29AUTENAUVDY
TapanisWaun
Tuganfinmin

NI (factor

ANSIATITH
'3
29AUIENAUVDY
Tugamsmun
Tuganfinmin

NI (factor

ANSATIEN
I3
29AUIENBUVDY
Tupan1sWaun
Tuganfimin

NI (factor

ANSATIEN
I3
29AUTENOUVDY
Tapani1swaun
Tuganfinmin

NI (factor

loading) loading) loading) loading) loading)
| AUWEIIU | | AUWEIEIN | | A2IUNWEIRIY | | AMUWEIEIN | | ARNNWENgu
AsagYasde AsagYasda AtagYasde AtagYasda AsagYasda
Fahy Fahy Fahy Fahu Fahu
nsthiam ANUEINITSU
weounsdelaivih | doyaiigndes
TigSuansagain Feruldainde
Tunsiesudels | Tnd (759)
nﬂﬁ (.689)
RS uans
ausaLdentian
Tunssvansla
AUAUABINNT

o

YDIIUATT (.491)

Y a 4«

Jagdugsnade
Tysifinsuaedu
fupunsls

uinnsIngsty

(.564)

gnedelmal
LuRlULLAULR

I¢nnau (551)

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 23 iterations.
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ihdanerin lunsimdnulugavesde audiuin Aadesiu (grand mean) vaslugatianund
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Abstract

The purpose of this research was to study communication problems that create
correct knowledge and understanding about digital threats among people. by studying
media usage behavior and communication factors that create knowledge Understanding of
digital threats affecting media decision-making and studying knowledge and attitudes
towards knowledge creation Understanding Digital Disasters Make them aware of the
knowledge and attitudes about the production of knowledge-generating media.
Understanding Digital Threats as well as studying media exposure behaviors that create
correct knowledge and understanding about digital threats to the public. To provide Thai
people with the correct knowledge and understanding about the dangers of digital
technology and social media. Using an online survey method, the target group is civil
servants / government employees. State enterprise employees, company employees
Teacher/Teacher Employee Student/Student the general public and others 42 people

The results showed that Media usage behavior and communication factors that
create awareness about digital threats affecting media use decisions Most of them have a
higher frequency of accessing social networks. 1 time per day and the duration of access to
social networks per day is more than 3 hours. The most active place of online networking is
at home between 8:01 AM and 00.00 using a mobile phone/smart phone. phone Knowledge
and attitude towards knowledge creation Understanding Digital Disasters Most of them want
to be known, have a presence in society, want others to appreciate their work, photos,
videos or experiences. that have been uploaded to social networks or the need for various
public relations media to distribute information and would like to exchange opinions
comment various feelings Knowledge and attitudes about media production that create
awareness against digital threats Most of them are happy to share stories, pictures, videos
through social networks, so their friends are happy to share their opinions. They also believe
that online communities are free and open to express their opinions. And know that social
media has both good and bad sides. Media exposure behavior that creates correct
knowledge and understanding about digital threats to people Most of them access online
social services with line, Facebook, YouTube, Instagram, Twitter, Tiktok, WeChat, WhatsApp ,VIPA
and social media. by self-administration Have been using social networks for more than 4 years

Keyword: Communication Digital technology and Digital threats
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Abstract

The objectives of this study were 1) to study the communication model for
enhancing public relations competence of the Provincial Electricity Authority, 2) to study the
factors related to the development of public relations officers, and 3) to propose
communication guidelines for enhancing public relations skills of the Provincial Electricity
Authority. Public relations competency of the Provincial Electricity Authority With a survey
from public relations officers of the Provincial Electricity Authority, Headquarters, a specific
form of 24 people and analyzed and presented the data.

Results 1) There are 3 types of communication formats that are suitable for
enhancing the competence of the Provincial Electricity Authority public relations officers,
namely, the communication model from supervisor to subordinate. To create awareness and
understanding of the policies and objectives of public relations Communication format from
subordinates to superiors In order for supervisors to know the opinions of public relations
and exchange opinions. The same level of communication is the sharing of knowledge and
information. Skills and experience work collaboratively between publicists. to coordinate
work 2) The development of public relations officers of the Provincial Electricity Authority
has 2 main factors.is to place people on the right job, such as testing and interviewing,
public relations ability, preferences, happiness at work, etc., and practicing system thinking
skills or mind mapping for public relations officers. To be able to work in public relations to
be more effective. 3) Communication guidelines for enhancing competence What can be
done is to create a clear understanding of goals and results of work. There is integration of
work and team building, clear work guidelines and a variety of communication styles. Added
communication channels to exchange ideas between the public relations team. Bosses at all

levels to lead to the creation of a new form of public relations for the organization

Keywords : communication guidelines, public relations competence, Provincial Electricity

Authority
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Factors Affecting Supporting for the Creation of Thai television drama
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Abstract

This study entitled Factors Affecting Support for the Creation of Thai television drama
The objectives were to 1) study internal factors affecting the creation of Thai television
drama and 2) external factors affecting the creation of Thai television drama. Using in-depth
interviews with a group of experts involved in the production of Thai television drama. by

selectively selecting a total of 20 specialists.

The results showed that Internal factors affecting the support of Thai television
drama productions include policies of TV drama producers, personnel, budget, and Thai
television drama creations. As for the external factors affecting the support for the creation
of Thai television drama, such as government policies and measures. Market overview in the
Thai television drama industry The target audience of television dramas and rapidly

developing technology.

Keywords: internal factors, external factors, creative, Thai television drama
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Crisis Communication between Foreign Press Members and Department of Information,
Ministry of Foreign Affairs in time of the pandemic Covid-19

LY Nunas ¢

UNANED

De

a o

nsAnuiliTngussasAaiiedne 1) anmdgyninisdeasiudontasunisuseina

9

2) sUuuunsAeasifieantadiinmsdoarslunnizingaladn 19 udeyaidosfudeitduniual
\FedndemavusnsUssmadnny 20 au uaziihivfoRaulunsiasannmsaamsussan
downavu (Media Visa) §7u2u 4 Au Jiasigisrufudszaunisaivesifoulunisiifuguanis
FATUINTIVAINT

wansAneiined 1) anmdym nuin msdeansitlidaey dvanedemauazlil
Foamdliidnsiolunsdlanidy 2) sUuvunsdeansiieandediin Aeldludeaiife A9 Platform
#a 9 Thniign afrsanudlunisussnduiusuaznszaedeyainansveuiazyseiiu lnegd
anudefievesmineny Usuavdelnifandedin ldud lad wiedn vismes e Insdwislede
g1aansine s doseulatl what’s app Huled wuawwssuazieniieds mudwu lnedes
onlddlimnzaulunisdoas msfinsamuluBainmugiulufe Menuuunssasisiolndm
559 WTTMARANTINATY WagmsAnilsismnuuaenstlunisdeansing

Y

AdAy  MsFeanslunigingaladn-19 dewnavusinUseme luleaiivie Platform emRass

3 g & = o .
‘]JV]ﬂ'J']lluL‘]Juﬁ'Juﬁuﬁﬂ]ﬂﬁﬂ?iﬁﬂ‘]ﬂ?iuﬁaﬂq@ﬁ U ?L! 61

4 a .
bATIUNTTNTH NINATHNA NFENINNTFNLzNA

66



Jsd1suinddidns Uds.

Un 11 auuh 2 nsnniau - SUd1AU 2564

Abstract

The aim of this paper is to analyze the obstacles to effective crisis communication
with foreign media based in Thailand. Specifically, to identify the fastest channel to provide
information for the foreign media in the time of the COVID-19 pandemic.
The data used in this survey comes from interviews with 20 foreign media representatives
based in Thailand and 4 MMOS officers who routinely interact with the media in the
issuance of foreign media visas and includes my own experience with the MMOS team.
The most obvious conclusion from the study is that there is far too much ambiguity in the
communications process. A plethora of social media channels, email, etc. but no go-to
source to use in times of emergency—a single channel where all the relevant information is
readily available in an easily digestible format. The interviews suggest the preferred though
not necessarily best platforms are, in order, LINE, Facebook, Twitter, email or mobile
telephone text. Other methods suggested by journalists include press releases, television,
what’s app, facebook messenger and other mobile apps. This is part of the problem—too
many people prefer too many different platforms. Second, the information should be simply
presented and unvarnished. No spin, no embellishment of details, just simple facts that can
be easily processed and easily acted on. In almost every case having a relevant public
health official in a position of authority helps provide credibility to the dissemination of any
COVID-related news (professionals). Adhering to this principle will give the words far greater
weight with the foreign media than any statement from a political hack would. This will
engender trust between MOFA and the foreign media and ensure that future crisis
communication will be both more timely and more effective. Ensuring that the information
provided cannot be tampered with in the process of dissemination is also vital. One hack
could destroy trust in the process that would not be easy to rebuild, making proper

cybersecurity vital.
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