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Abstract

The purpose of this research was to study communication problems that create
correct knowledge and understanding about digital threats among people. by studying
media usage behavior and communication factors that create knowledge Understanding of
digital threats affecting media decision-making and studying knowledge and attitudes
towards knowledge creation Understanding Digital Disasters Make them aware of the
knowledge and attitudes about the production of knowledge-generating media.
Understanding Digital Threats as well as studying media exposure behaviors that create
correct knowledge and understanding about digital threats to the public. To provide Thai
people with the correct knowledge and understanding about the dangers of digital
technology and social media. Using an online survey method, the target group is civil
servants / government employees. State enterprise employees, company employees
Teacher/Teacher Employee Student/Student the general public and others 42 people

The results showed that Media usage behavior and communication factors that
create awareness about digital threats affecting media use decisions Most of them have a
higher frequency of accessing social networks. 1 time per day and the duration of access to
social networks per day is more than 3 hours. The most active place of online networking is
at home between 8:01 AM and 00.00 using a mobile phone/smart phone. phone Knowledge
and attitude towards knowledge creation Understanding Digital Disasters Most of them want
to be known, have a presence in society, want others to appreciate their work, photos,
videos or experiences. that have been uploaded to social networks or the need for various
public relations media to distribute information and would like to exchange opinions
comment various feelings Knowledge and attitudes about media production that create
awareness against digital threats Most of them are happy to share stories, pictures, videos
through social networks, so their friends are happy to share their opinions. They also believe
that online communities are free and open to express their opinions. And know that social
media has both good and bad sides. Media exposure behavior that creates correct
knowledge and understanding about digital threats to people Most of them access online
social services with line, Facebook, YouTube, Instagram, Twitter, Tiktok, WeChat, WhatsApp ,VIPA
and social media. by self-administration Have been using social networks for more than 4 years

Keyword: Communication Digital technology and Digital threats
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