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Abstract

This research aimed to study the good governance administration among the school

administrators under the Chiang Rai Primary Educational Service Area Office 1 and to explore
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the development approaches. This mixed methods research design was employed with the
86 administrators in some primary educational service schools as the sample group. The
research instruments were included with the 5-level rating scale, some questionnaire and
some semi-structured interviews with the 5 experts. The data were analyzed by using the
frequency, the percentage, the mean, the standard deviation, and the content analysis.

The findings revealed that overview of the good governance administration was at
the high level, ranking by the mean scores from the highest to lowest level: these virtues were
the transparency, the disclosure, the equality, the rule of law, the morality and the ethics, the
participation and the consensus orientation, the decentralization, the accountability and the
audibility, the effectiveness, the efficiency, and the responsiveness.

The governance guidelines for the school administrators under the Chiang Rai Primary
Educational Service Area Office 1 consist of reducing the work procedures and the timeframes,
responding to stakeholder needs, building the trust and the confidence, supporting the work
auditing systems, regularly disclosing the essential information, operating with the fairness and
the justice, creating the equal access to services for disadvantaged groups, providing the
opportunities for stakeholders to participate in decision-making, delegating the roles and
responsibilities to the local government or other sectors, and maintaining the good human

relations with the powerful courtesy and goodwiill.

Keywords: Good Governance; School Administrators; Educational Administration
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