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Abstract

Parasuraman, Zeithaml, and Berry, which assesses service quality across five
dimensions: tangibility, reliability, responsiveness, assurance, and empathy. The research site
is Wat Sothorn Wararam Worawihan, with a sample comprising 300 visitors who utilized the
temple's services. Participants were selected through accidental sampling, a non-probability
sampling method where subjects are chosen based on their availability and proximity. Data
were collected using a structured questionnaire employing a 5-point Likert scale to measure
respondents' perceptions of service quality. Statistical analyses included frequency,
percentage, mean, standard deviation, t-tests, and one-way ANOVA (F-test) to examine
differences in service quality perceptions across demographic variables. The findings reveal
that, overall, the service quality provided by the temple's personnel is rated at the highest
level across all five SERVQUAL dimensions. Furthermore, comparisons of service quality
perceptions based on gender, age, education level, occupation, and income indicate no
statistically significant differences at the 0.05 level. Based on these results, recommendations
for enhancing service quality include fostering a service-oriented mindset among staff,
improving problem-solving capabilities, effectively managing visitor flow to prevent
overcrowding, ensuring the security of visitors' belongings, and adding signage for prayer chants

to enhance the visitor experience.
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