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Abstract

The purposes of this research is to study copyright law literacy among law librarians in Bangkok
and to compare the copyright law literacy among librarians based on educational levels and work
experiences. The sample group consisted of 80 librarians from 15 law libraries in Bangkok, selected through
simple random sampling. A test was used as a research tool. The statistical analyses included percentages,
averages and standard deviation. The hypotheses were examined using an independent t-test. The findings
revealed that librarians exhibited a moderate overall level of copyright law literacy. When considering each
dimension, the overall level of literacy about copyright law and related laws was moderate. Regarding the
literacy of copyright law in library work and librarianship, the overall level was moderate. When comparing
by levels of copyright law literacy, the research found that librarians with different educational levels and
work experiences had significantly different overall and dimension-specific levels of copyright law literacy

at .05.
Keyword: Copyright law literacy, Copyright law, Law Librarians
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Abstract
This research aimed to: 1) investigate the issues related to the retum of information resources at the

Learing Resources and Educational Innovation Center, University of Phayao, by undergraduate students; and 2)
propose solutions to address these return issues. The sample consisted of 392 undergraduate students enrolled in
the second semester of the 2023 academic year and the first semester of the 2024 academic year, selected through
purposive sampling. The research instrument was a questionnaire designed to explore the problems faced by
undergraduate students in returning information resources. Data were analyzed using descriptive statistics, including
frequency, percentage, mean, and standard deviation, along with content analysis to assess feedback and
suggestions for improving the return of overdue information resources.

The findings revealed that: 1) The primary issue regarding the retumn of overdue information resources was
related to the users, followed by issues related to service regulations and service providers/ staff, respectively. 2)
The overall analysis of the proposed solutions for returning overdue information resources showed a high level of
agreement. Specifically, the most recommended solution was the implementation of a notification system via Line
Official, followed by email reminders for overdue returns or fines connected to the University of Phayao's REG
system, and a self-check system for returning information resources, respectively.
Keywords: Library and Learning Center, Information Resources, Students, Automated Library System, Borrowing and

Returning Services
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Abstract

This developmental research aimed to (1) develop interal quality assurance information system
based on Scrum Framework of Thamuang Rajbumrung, Kanchanaburi (2) evaluate the system’s quality
and (3) study user’s satisfaction to the system. Research informants included: (1) the Scrum Team, (2)
information system experts, and (3) a target group selected purposively based on specific criteria, which
included 40 teachers and staff of the internal quality assurance board. The system was developed based
on Scrum framework, evaluated quality by experts via 5-point Likert scale questionnaire with I0C ranges
between 0.67-1.00, implemented by the informant, and assessed user’s satisfaction via 5-point Likert scale
questionnaire with IOC ranges between 0.67-1.00. Data were analyzed using descriptive statistics including
mean (M) and standard deviation (Q). The results showed that (1) the developed system is a web
application on Google Workspace platform with 3 key functions; data submission, supervision and
monitoring operations, and annual assessment. (2) the system's quality was rated at the highest level (W =

4.75, O = 0.43). and (3) user satisfaction was also at the highest level (U = 4.56, O = 0.68)

Keywords: System Development, Information System, Scrum Framework, Educational Quality Assurance,

Satisfaction
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Standardization, 2024; Barletta et al,, 2024) wazai1sanufienelaunfly suRnannslineuseninadandes
fluANABINITNINIEAINTBIYARR (Xie et al., 2023) TunsdlszuuasaumeRoauanTaviulanswIuAIY
F09M15 1Inse waviulinsmodldsn (Pramudito et al., 2023; Pargaonkar, 2023) ﬁaﬁ@mmmazmmﬁqwﬂa

zinvulasesefun1siauag 1 lussuy

¥ '
A A v [ o

TsaSeuvinsaesugfinge Wundlduaow@nwihsesfiuiuinnssy Sminngauy? annansussiiu
Aeuon Used il wa. 2554 - 2558 w1 naudav iuguiifissuaanin weld ldun fuedi 5 nadugws
M9n1313euTeeiTou uasdIUd T 8 Wamnnsvesnsusziuqunmanglulasanufnwiuazdudeia aan
Jowuauugnui ssuunsalivnulssiununmngluaaufnuiindngusessesmsvinuliauysal 21013
weunIteyafisndu wu uumadeulasns mnuAuriuasauddevesnisianng 9 saufensdawmedam
uaztolausuuzaruuIn1elesiu (Office for National Education Standards and Quality Assessment (Public
Organization, 2012) @oaAanuKan1sIlAIIEH SWOT lusngnunanisuseiliunules (SAR) UsydndnisAne
2565 wansfstomsiannAemsduaiulinsuimsnunndioimunianssunsuimsauiiaeaadesiuuuma
nsfnyaaiuiiuinnssumsfnndminnigauys sarddousuunifunfuioafunisinaedoyanis
anduaulasinisng @ Wddulddearunsadnfioyalaazaindrluldwauiauld (Thamuang
Rajbamrung School, 2023)

nanmdyniiagran1sfnuiningany nmsimussvunisuseiuaunmaigluaniudne lagnisi
szuvansaunanldadvayunisaniunisusziuquninaigluaniudnw azvildnsdaiu Uszuananas
uanmateyamsaumeAiionsUsEAuganm Sawgndes asuiu Wusadeu thlvldusglemild Usznouduns
WaLnsEUUAINToULLIARaN sy sz uUliTinuam novaussaudesnsily dwaliiAnysslevilaonss
somsaniunulssiuaunmvesaniufinw suavihlugmaimnnauninveinsinnisinuluesdsiusisly
IngUsTaAYaINsITY

1. 1ilooenuuuuayiaunsTuasaunalsefugunwaglusunseuuAnandu veslsadouinag
518250139 JminnTgyauys

2. \iloussiiiununmszvuasauma s fuannmaiglulsadouininesegivige Sminnigaugs 9

WAILITY

P

3. Wefnwanufianelavesyldsesyuuasaunalseiuauninnigly lsaSsuiannegivnge Jmin

NQYIUY3
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WU

WUUUANUNNSIE

n53deiifunsideiiierian (Developmental Research) f3susidunsimunssuuasaumaUssiu
auamaslumunseuuwAnaniu Anwaanimesszuu Mnduilulfndudlineaedd uasdnvianufianel
yoafldiossuumsaumaiiinuty fssazdoadsil

Jlideyaddny

frtoyaddnldnnmadensguanzanzasuanusinuautissl

nquit 1 flideyaiion1sidelugiusidrvewandusinunsovuuiAnansy Idun aglsasou
W3i293190 5015991090 2 v Useneudie asHSuRinveuuimunssuunsUseiuaaamagluaaudnwilay
AsifURnTBUN RS TUILAZIAS DU e TeyaasAuIMARsaUIA shwthilliideya SusBuNa avvioudn uas
dslufanssuansy

nauit 2 lideyalugiusnssnandussifiunuamssuvansaume laun i3ervgdiumalulad
nsfnwdiuay 3 i vihiinsvaeulagyseidugaunnvessruuasaumalufiusng q feuuulseidu
AAMSTUUATAUMATE a1 etu

ngudt 3 nguitmane ldun auzaguazyraInsFuRaveUUTALNSTUUNNTUSERuR A MAeTY
anuAnw MulATEsIINIsUIMITIssouiINs 8 SUITe Unsfine) 2567 wasAngyinau 831U 40 AU
nanpddszuumsaume wardssdiuanufimelasenslinussuufonuulssdiunnufielafifideatedu

\nsesiladds

1. szuvasaumadsEiuamnwaiely

sruvasaumalsyfununmangluanunulsdouriainmuegitise. TMR-QAIS ilussuuilddnifu
waziausdeyarmenirendinifiiniuie vuadetedumesidn asamsainiedeyaasaumnaldnasntian
iswamwmﬂﬂqq%’ﬂwﬂé’dwém%’mﬂu‘liaSsuﬁ“ﬂﬂQﬂﬂ’mm%uuaw‘hmuuuuwam\lai‘m Google Workspace U84
Tsafsurininesugivige ievidirdona Safu Uszanana wansma uazasvisundudeyamsaumea aaenau
tiauemsaunaniistesiunsUssiuannmanelu Tsadsuininegugftige aunsofieny asadeu diaue
ANAMRBsEnUANYLAransaumATIAEIadldgndos TanE)
AIUNITOENUUULAZ A SEUUANLNTEULIIARENSL Buainnseeniuuszuulng wlkazdiduauddnyves

[ ] = U a o LY L4 U U W a 1
ueanluiseuges 9 (Product Backlog) Anwiszuuauseiuamnin deviend wasulouiesudsin lsaseu

-

1395718250159 WDT2YE0931 (User Stories) wagrnunrianuynieseuy (Acceptance Criteria) Waganiiunig
Wawduuuwnannasu Google Workspace 8dlsai38uninaaegeg ity Ussgnaliiuweundiaduiionsviiau
dausing 9 s¥uu TMR-QAIS annsauansaaUnenssuszuuldsnmiuszneu 1 uazliuszendliivweundiaduiie

AIINUEIUA 9] FININATN 1
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misdvdayamuunasgiuddsia

Us:36msdo
— PNASHANTIL — [ = onmskangu -
Qis_ ewdenceresponse
M- USOLEDUMSHOTOYS 0590ADUIDYS ——

Google cloud rhauloue
AU nssums hutps:/Jsites google.com/ hitps oo e am https://sites google.com/
nguans: tmr.ac th/tmr-gais/ QiS_evidencecheck tmrac th/tmr-gais/ IaziWuvIu

uazéhevusu

awUsznau 1 andnenssussuvansaumalsziuamnnanglulsaSeowingnegegivng

71579 1 M3Uszgndiuseundinduluszuy TMR-QAIS

uuaundadu n15919U
Google Form ideyaiingszuy
Google Sheet M3NIANTUeYa
Google Drive fuidafiutoya
Goosgle Site RUANINANENVDITEUU
Looker studio Ltamwamsaumﬂgmmu Dashboard

Canva for education  @anuuularANUssEILUTZaULLY

2. wuudssiluauanszuuasawnd Wuwuuuiasyssuine (rating scale) 5 seAu wuudu
sy 5 vinefis 11nflan 4 vanefs an 3 vanefs unans 2 waneds tes war 1 e desiian S1uau 20
1o AsouUAqUUsTIAUNITIARMIAEIsEUY 5 du Tdud 1) mevieudanind 2) UssanBam 3) Ufduiug a)
AmLiBs uay 5) msthgednw fAdedidunsaialasauuulssiiuastemanilasimuadewdniane
MNMsAnwenas nqud wareAdefiiAsades WeldSunsnseaeuanuiSeuosiilulasenarsdiuinm

eiinusudy Jnhdemanuudazdelunmiannunsadaion (100) MnFReIvIdwIl 3 v wuirderany

Qe

AR UANLADNAABITEININ 0.67 - 1.00

=

3. wuuUszdiuanuiswela Wuwuulnsussanuan (rating scale) 5 56U wialu seu 5 vnedis 1n
fiam 4 mneds 10 3 vanee Urunans 2 el des uay 1 vinefle S1uau 20 9o AseuaguUTEduNT AL
mmﬁmLﬁumaa;ﬂ%ﬁassuuﬁﬁmuwﬁuﬁgﬂ 4 gnu TAn 1) AMUAIIROVAUBIAILABINIT 2) ATUAINATIVBINTT
9 3) fuesfieswensiniey way 4) supnudufinssedld {Idedniunisailasiaiuuussfiuias
T Insdmuadeudmianzannsfneienans nuf wezeuidefifeides Weldfunmnmnaaeumi

£

Seusesnilulnee1915giusnenine1dnuswan 39iidemaiunnardalunsianinunsudadenn (1I0C) a1n

a

b EJ’J‘U’]ZU’%’]U’J‘L! 3 iU ‘IN‘U’J’T‘U?Jﬂﬂﬂ’]lI‘VN‘MlImJﬂ’]WUUW’NlIﬂ?Jﬂﬂa?NSuWJN 0.67 - 1.00

e

ﬂ'ﬁLﬂ‘U?’J‘US’J&I?JEJHa
AURUNTAS AT BUALHAILNTE UUENTEUNANNNTBULLIARENSUUSENBUAIY 3 B9AUSENO UL B

TawA Auansy (Scrum Team) HaRARANSY (Scrum Artifacts) wag Aanssuansu (Scrum Ceremonies) (Palacio,

Yy

2024; Schwaber & Sutherland, 2020) aen1nusenoau 2 Lﬁaﬂ“@umiswLﬁ%ﬁ]ﬁuﬁﬂ%ﬁﬂﬂwL“Um“mmﬂiumu

Y

AN U5 eazideanall
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. |

: Sprint Sprint < :

: Retrospective |

|

' |

I \ 4 I

Product : Sprint Sprint Daily Sprint I
> > > |

Backlog : Planning Backlog Scrum Review Increment |
|

- - - - - _ T —_—_—_— o _____ ]

AMNUILNBU 2 NTOUNITANTUIIUNIUNTOULLIARANTY

(Uizqﬂﬁmm,ma'aﬁm: Schwaber & Sutherland, 2020)

1. Ansgsitym uwlsazanunudrfyaesueendulsseutes 9 (Product Backlog) Anwnszuuanu

Useiuaunn Ideviml wazuloviedudeia saSouring1e5ugsunge wWeseysessld (User Stories) uae

MMruAAANYEIEUU (Acceptance Criteria) fiauandlun1snd 2 wazafausunmnsallinudanimdsznau 2 uag

WAIUNTEUUAUNTOULUIARENSUUIZ N UAI8BIAUIENBUAIAITI 3 KaENTEUIUNTANTIUNUAINISIN 4

M99 2 NFIATIRNTEITIE I FUaTAMENYMEYaITEUU TMR-QAIS

User Stories

Acceptance Criteria

1. AUENTTUNSHNBUABDS midﬁ%’aaﬂamummgm

o

&
BIN

L)E

1. defoyafuiingseuy

2. Wdnflpulargan ugnisaloya

2. AENIINAIHNBULIUIBUAZ LN UABINTS

¥
@ o

NTIAABUTOLA LA UTEIIANALARLINATIIUFITTA

PULUUNDTUAA MU

1. ansaiBenaleyadiu Tuiiniaeseenangiu ns
dadeya
2. dsgentoyauazUszananailiowy

3. avavanuNsaldedeya

3. AENITUNTHNEUlUIEUAT KN UUABINTS
UsgilluNansAuULAas RS IUAT Inm 1Y

g ke AL mIeinvug

£7
o o

1. Y11 UoyaduuNA NN TN IAAAN U9
AN

2. QuazaTIRlviavLuLdayanNATInvuA

A919 3 DIAUTENDUANSUVBITLUU TMR-QAIS

udnsy (Scrum Team)

NanaAnansy (Scrum Artifacts)

Muiaw - {39
WwewaAndun - ATUAZUAAINT
Usvenuaniy - fhesudseiununmn

ASINITEUY - Sprint 01 - 05
UNUIUSTOU - asdanslufanssuansy
Funugey - lassadeszuu dadaiuvteya

drudiusiunindeya douudanaug
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flanssuan3u (Scrum Ceremonies)
wlsuazaruAnudRnuesnuesnidulsseudey ¢ (Product Backlog) laun
Sprint 01 @8nLUUBIAUTENAUANS 9 Yessvuu Mk Inssasedeya deny uasnthuandsg
Sprint 02 a5esruuiniudayanaslasasaurueuieg Google sheet
Sprint 03 @519s¥UUINUTIVTINTBYaME Google form Wag Google sheet

o

Sprint 04 #31395¥UULARINARIEY Google site Wag Looker studio FavinaRenisldanussuuiminmiuag

USuugeuan

1519 4 NTTUIUNTALUIUAILATOUBUIARANSY

1. Product 2. Sprint 4. Daily 5. Sprint 6. 7. Sprint
3. Sprint Backlog
Backlog Planning Scrum Review Increment Retrospective
1. WAT1E9 User
Stories AAY1
Sprint 01
Acceptance Criteria
2BNUUY .
2. SYUAMANYAIL VDI
U e .
JEUUarilantunan
3. MuuagNALI ALY
1. a519lA59a5 190 e
. Y Rl
Sprint 02 UMY Google sheet §189UNE
Y NAFDUNNT
A5195%UU | ANULEULAY A . A3UNE9RT
oo Mnansu ) r . . Tgau . .
nudeya 2IAUTENOUNDBDNLUY AU 7 . Ugyinyu  Nuaniuazviou
U . oy
1 N3 uay NANIS
—_— AU - - . LAUD ..
Sprint 03 , 1. @TNILUULNY aniunw HUINN anduanulu
. NULARY . . Nuansu . 4,
GEMNEEATLY FIUTIVBYARE Usgdniu , udludesdu  2esoUNIRNIWIN
. 1993 - nnaadld
UV Google form wag VAT P Uy
waylu
%’aga Google sheet GRS Y
- YoLAUDLUY
1. ATNILUULENING
A1Y Google site Way
Sprint 04 Looker studio sukuy
GLHAREEANY MFuUguan
WEAINA 2. Iavihaenisldau
FTUUTNAILILLAE
USuUgeuan
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2. Uszailiunaunnssuu InedndunisdodgduinsinandinnasazUssfiunanmssuuasaunalssiu

U q q

v
1y

A ety iiusiuudeyalaedidsdssuun iaunasedu allensldou wazuuuussifiununinliun

U

A0 3 vinu negdeunsitnumudiienasneuwuulssiiu dran1sUsslivaninsevikasUsulanny

o] <

o o

RIRYERY
3. Usgiiluanuianelaveulld Ingdnousudsufuinissevuuseiunuaimnigluaniufnuives
anuAnwhsesiuiuinnssunsineg Smianmagauyitnisfne 2567 fideuandiionisldeu duaue ua
ansanslinusruvasaumassfuaunmaelutenguitmng mndulinguidmneneasdd uaznsuuuy
Usziiluanuiienela thranisussiiiuanuielaninmgiwasasudoiauaiugnaiannssuy
nsAATIvidaya
InTeideyanan1sussiliunmnmuedseuy waskayseliunufisnelavesdly Tngldadifussens laun

ALY (W) wagduleauuansgiu (@) wanalagldinasinunisuiadunsnaintu

#3UNaN1339Y

HaN SRR sEUUaSaumAUsEiugunnigly TMR-QAIS fadeladiiunismunseuninanansy lag
Fuunnudursseudesuazduiunmsiauiauianssunieluudaz1sseu itelildssvuifgadnvaziagnsld
suassuasiessildiniian dwalviAonaniside deil

1. HANIPRNKUUKAZRILTE VLA SauWAYsE AuaunwaelumunsouLwIAnansy vaelsaSeurnig
s1u0$Un39 Famianigauny3 (TMR-QAIS) wud ¢ldaruszuu TMR-QAIS wiseenilu 4 Ussuandaninisldau

ANNAUALEAITIEALDEALUNTTIE 5 WAZLNUNNNTILTNUAININUSENDU 3 AU

M99 5 Ussinnglduaydnsnisldaussuu TMR-QAIS

Usznnglld ansnisldan

Hauaszuy JannsteyaniugIuLazuat1 s NYTEUY

AENTIUNTINGNNUUTEAUAA T

Fheuleunsuas U AsIvEeULarysEIanadeyand
nauanszuazins Y tudrdeyanisdiunisuasadnsmuunsgiudad Tnd
Juilnveu
ASUAUAAINT SenquazdioonteyaiinszuuiiieUjuinunisdnnisiiou

nsaoulazn1sALlulATINg

e
D

HUINNS SN ad ALaza1TaumMANITAILT UIIUYBIEAIUA N
Usznoumssindulauivisanudn
LATRUILNYULETY SenauazsunsIuTenUINaauAny e liteiauawE

Bnsldnussuulneduey Wirugnssumsdisausasnguansvanunsatindtoyanisuinveulalaenis
nsentoyauazdany Google Form Yayanaunduargninnszvitviegluguiianmnsatihluldliniu Google Sheet

AunIIINMSeUlevslaz LN uIgA LU InTRdeuLazasUTIdayalusUnuuns s unuly Google Sheet
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EE>

. [ -
3 dayadrundngas (Curriculum Information) —
4 ununIduuuarinnulntou 1,764 =

Insdnmn 2567

ANUIENBY 6 - 7 VTILAAINALATUBIATIBIUTBLANUF LA NANTA LT UUYBIEA AN Y

¢ a

2. Han1siATIERAMnINTTUVasaumAUTEiuaun e lulsSowring 19519 SUNTE IMTRn1auys
(TMR-QAIS) munsauunAnansuiiimuntu anuansuszdiulnedidentng (N=3) wut lunmsiuszuuiigainm
Tusgduanniign (U = 4.75, & = 0.43) Wefiarsansefiu wuin auawvesssuuynueglusziuinniign Tne
FueLies (U = 5.00, OL = 0.00) Ié’%’uwé’fvﬂzuuuqaﬁqm sosasnidu dunsviaudmeg (W = 4.75, o =
0.43) uUsEaANSAmM (UL = 4.75, O = 0.43) A1uNsUI5e5nw (UL = 4.75, O = 0.43) wag Auufduius (U =

4.50, O = 0.50) HIUAIAU AINIS9 6

1379 6 mamiﬂimﬁuqmmmzw TMR-QAIS

Han15uszidy (N=3)

Uszihiu SZAUARININ
H a

1. MevuBmii 4.75 0.43 uniian
2. Usgdndam 4.75 0.43 1niian
3. Ufjduitus 4.50 0.50 1nign
4. pruniies 5.00 0.00 1nitgn
5. Msingesnw 4.75 0.43 unian

wis  4.75 0.43 anitga

3. Han1siesginuianelave s ldresruuansauwmeaUseiuaanmaelulsasouinieug U
Jwriangauy3 (TMR-QAIS) Jeyaviluvangudlideyadnuiu 40 au (n=40) Usenaumie fauassuy 1 AU Aug
N35uN157 HNeUlgUIBLATIALIIL 5 AU ANSNTIUNITT NANAITENITHEUS 16 AN LaTAMZNTIUNITY R8I

18 Au fan1519 7 dulununaeinauaudAnimue

43



2FAITUTIUAENS 1A TN 17 aUUN 2 : nsNYIAY - SuaAN 2567

Journal of Library and Information Science Srinakharinwirot University Vol. 17 No. 2 July — December 2024

M99 7 HanFIazvideyailuresEneuluuaa a1y

Auus ANl Souay

LW

1) me 10 25.00

ARYAIN 30 75.00
429914

1) 19249 1 2.50

2) 25-40 U 27 67.50

3) 41 Yuly 12 30.00
STAUNISANY

1) fhniUeeynd - -

2) Usyegyeia 26 65.00

3) ganinUSeyen3 14 35.00
FTAUIMNYFIUL

1) AgHae 2 5.00

2) UjuRng 10 25.00

3) TIUIYNI3 15 37.50

4) gAYy 11 27.50

5) Wewey - -

6) Femg vy - -

7) Lifivegius 2 5.00
w1y

HAWATEUY 1 2.50

AMENTTUNTT ANBUlsUELAZUNLIIY 5 12.50

ANENTTUNTTY NFUATTENTSEUT 16 40.00

AMENTTUNISTT /AB91U 18 45.00

sgauaufianelalunmsaununglifinnuianelasiessuulusedunniian (U = 4.56, A = 0.68) \iie
firsansiednu nud anuftanelaynduegluszduniniian Tneduenududnssedld (U = 4.60, O = 0.66)
IsuseAuAzLuLLINTan 0% tkA AUN1TAOUALEIANABINTT (KL = 4.57, OL = 0.65) ATUAIINATIVEINTT

197U (U = 4.56, 0L = 0.69) LAZAUALTIESUDINTYNaT (U = 4.53, 0L = 0.70) AUAIPU AIN139 8
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M99 8 HansUsTuANUanalavewldraseuu TMR-QAIS

Nan1sUssLiiy
Uszihu (n=40) FEAUAMNN
n a

1. AIUNIINDUAUDIANGDINT 4.57  0.65 WINVgn

1.1 szuvilaadnuaizaennsosiugukuunsaidunuuseiugunn .
9 Y 9 a
4.65 0.62 UNNgn
el
1.2 szvvanunsaldnulaemngauiugly 460 063 HRVIGE
1.3 szuvanunsndvAudeyalseiununmlinuaudadnis 450  0.68 WINVgn
1.4 syuuiifeyaasaunaiivlUldliase Wuussleniionisdniiuay .
. 4.65 058 Wndian

UsznuAMAIN

1.5 syUUaNsaMuuURanslagnies i gaunuusunaulseiy 4
445 071 Wndian

AunNAeTy

2. fUAUATIVBINTNNY 4.56  0.69 wniign
2.1 szuuausedaiudeyaldgndesasudou 4.63 067 Wndign
2.2 Tayantihsruuasudanysalliinaudeny 453 072 Wndign
2.3 syuudszananadeyalagneies Asudiu 450  0.75 Wndign
2.4 Toyaansaunanglilasuasuiiu gndes ngaunuzuLuung §

y 4.58 0.68 uNNgn

Usgriupmninngly
2.5 syUUANNIaIANISIN AU whly Teyaldgniesmulassaietoyad .

Y 4.55 0.68 UNNgn
gonuwuul]

3. AUAUTIEYBINITINNY 4.53  0.70 WINMEA
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Abstract

The use of an information technology for guiding on the Implementation of plan S in supply chain
for Open Access Journal is an importance in public and private sector organizations. From the results
of the article review based on the results of the relevant documents. The use of an information technology
for guiding on the Implementation of plan S in supply chain for Open Access Journal consists of suppliers,
service providers, manufacturers, finished products, distributors, customers. All elements start from the
creation of information, news and resources to apply together to move the goods from the supplier to the
customer, resulting in a rapid flow of information and effectively. Able to achieve goals as planned and can

support and support the work of Open Access journals
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UNANED
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= °
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ansaunaAfdenles ChatGPT UNUINTaIUsTTANSNY N15BRNIUUNITADU AABAIUAINTIUNITEEUS don1saeu

wazn1sUseLiiung

AdAeY: NsFansauwma wmAnT JayanUssRugidaineasa

A

Abstract

ChatGPT is a creative artificial intelligence used to answer questions based on user’s interests and
needs. Librarians and instructors at higher education institutions utilize ChatGPT as a teaching tool to
develop students into information literates. For students to effectively use the results or answers generated

by ChatGPT, they need to know how to evaluate the information regarding its relevance, reliability, accuracy,
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‘Wizuﬂiﬂ%‘aqw’] (Article from Department of Library Science, Faculty of Humanities and Social Sciences,
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and alignment with their objectives. They must also consider the sources of the information and any
citations or references present in the generated text to avoid plagiarism. This issue serves as the foundation
for presenting content on the use of ChatGPT in teaching information literacy in this article, which includes
details about the fundamental concepts of using ChatGPT, the information literacy framework linking
ChatGPT, the role of librarians, instructional design, as well as learning activities, teaching media, and

assessment.

Keywords: Information Literacy, ChatGPT, Generative Artificial Intelligence
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a. msi3euinasedin 1uuudnindueusutlumsiaunsBsuiuudlmidelrindnuidlaas
UseyndlddgauseAvg lesannssuugaiussivg (Arifical intelligence system) iduisadastunis
aufiunulunnairdilaganzniadiunisfnulunsedu Wy Maeseinsseu; nmsuinsaduayunis
Fouy 1udu Faduvinnsiidsduaiunisouidiuyana (Individual leaming) uaznnswauinwy (Skil
development) vastinfnw

og3lsfinin M1y ChatGPT WuundsSouniaineuinguszasdlunsiannnisiasaumaveaindnu
iy @efinsannmilulluutazesdusznauresnisiasauma o1ausznalddn ChatGPT fidaudotnfnwly
psfdsznouvaansliansieudoinsansauna lnsindnwaninsossiniieseuauieafuiteiiende

° 1Y

ADNLATLNADINITANYIAUAINS DFDAAG BINUANUIIY/SIEINNANE VUL NDIAUTENDUVBINISLY DN TEUINA

o
O 4

HulnAnwramnsageuniulyn ChatGPT FrefvunAus oAaIRyinTsiuiITeisoslidny) JeinAnwiaziild
9 oA P~ a & o Y] & a P I Ao v v

AUMENTAUNANINUNAIDU o) LANLAN Nsam190ld ChatGPT Wuasesiialmilunisduduansawneaninesnis
WAZAIUTALSEUSITRII1IAN 9 FRgnueseg oo TuasAuseneuresnsUsEliuasauwma UnAnwianinsald
ANMUAALTIININYLN DMNTIVADUBAAINULAEANUULT BT 0VBIHATNSNA519TUlnY ChatGPT neuiiavilulyly
MsAnERuAIsaly d11SUe9IAUSENBUVBINITIATIEILALAIATIERANSEUNALUTNANY AL LTANUAR b
ASLABNINIVDLS DILALATAUNAN IS UINN ChatGPT 1agUSauL i UAINULIAL BUNS BANUAIIYDIANTAUNFA WA
UszranudndilabiduasaumeluzvuuuAasasislnd dauesdusznovveanisldarsauwna dndnwaiunse

9199 iuvesansaunNAnlaIn ChatGPT Wienisldasaumeldegigndewiunguunenasiasesssy

NTAUKLIAANTT3ANTAUIMANYRNTEY ChatGPT
msdeunsiansaumaduinssufigaduimunindnviliiiinuedinanlaeysannisaduseinng 9
Yoemanans nseuwAnildatuayunisinnisiseunisaeunsiansaunadmvsuinAnvidunseuwuifnnisy

o

asaunAdmiun1sAnwsEaugaNAn®l (Framework for Information Literacy for Higher Education) #1aiu
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lngauInuviodalnIng1dekag3de (Association of College and Research Libraries #38 ACRL) Usgnauniy 6
0sAUsZNOU (Frames) fivaelviin@nwldfmuninuensiansaumalnei3oudifeaiunsussiiuuvase sauma
pg19lIn Ty Msildslun1side daudilalunueivesasaune Tdudulunsaunuimiadnnig
wavflaruanunsalunsfumansaundldegiefiusyansaim Uames & Filgo, 2023; Madunic & Sovulj, 2024) &4
nsaeumsiasaumadudusiosiansanieafunginssuasaumavesuyue (Human information behavior) Tu
vumasindne dudu nseuwAnmsfasaumanaruunAnnisaeudadududostinuauuamslumsasy
aussougvhlithAnwinseniniuasimumuedunsuszgndlitiaguseavsld (Heck et al, 2019)
nsUszndldtgussiviidsaiuassdlumsiasaumaiuunlbudifdmivinindniesayauas

s

ansauna laeiunsasuasinseunnfnnisilagiuszivg (Al literacy framework) fiusynoudenisuszidy
UNEIANTAUNA miﬁgaﬁwmm%é’fﬂﬁLﬁ'umﬂﬁﬁﬁgm (Problem-solving research inquiries) kagn13MTENLin AL
UaoadsiigauszAug (Al safety awareness) (Del Castillo & Kelly, 2024) sussaninyuagoransdamnsald
nseULnANMIsfansaumAdmTuNsAnwsERUgauAnwfitinaaveulunisysanmssmiumeluladasieln
WU ChatGPT Aanunsnifi ugaua b funisaeuntsyarsaumalaoid ouload funseuuuAndanaasis 6
safUsznauldsl James & Filgo, 2023)

1. auidefiefiainsdununion tnAnwazdiimsUssfiumsaumeadiainsdaulay ChatGPT difianu
Uniefieluuiunvosiateld esiidnuduatt Tnsmsgnin{inansaumaildfuiuenafionfuazondiogyni
(09910 ChatGPT Idsumsaumaiileguudiuuuuilin (Open web) enaidumsaumeaiindntuandoyavesosdng
mensidies ssdnsliiuasnmls vTE wazyaea Jefenruiiiunadndiinainnisaialiunaniwiiainnisal
(Predictive language modeling) fidnwagzidunisadreniwiliag dusssuvd lidududeaduniwiidu
foifiaass thanwFamsdnfsansaumann ChatGPT veia3asilesng q e uasdeegiae

2. msadnansaumnadunszuiuns dnAnwaziianuiaudilaferiunisld ChatPT uagiianu
pszmiindiieatunssuiunislumsadasaumaiiiniulag ChatGPT Hiun1si3ounisaeusasnsafiUse9 iy
lutuFou ferumseniindifertunssuiunsisuivennos (Machine learning process) 1y ChatGPT filé sy
nsinduanndoyatonin (Textual data) Snnusnnlunszuaumsidnfidumadsuiandeyaderunasainan
Fadunszurumsiindreduisnsiitninnsisous 35 aa @eu wasUiuumeuAnuesny

3. ansaunalinaue dnAnwazdesfimuseusaulunmsnsinaeuaugniowensdideeyaiiadiedu
Tag ChatGPT 1ies1n ChatGPT enalalldlvansaumaiidudeiianiuauely Fadunsaiiadoninilaesnluia
FnumMsaiuUSaesn v Idsaamsaiiililddeyaiipimnuindede nAnwiwesdrdemsaunatomnd
Tdfnwduntegregnies 1y msvels ChatGPT Aumsienisussanynsuvesunauizeslabemils nadnsils
Hurensussanynamaenens fainfnwdeniluanaseunniaiedotissudufielidulaiunaudud
0¢934 feehstananealtiunuuiindaliindnwivihuazedunesmiuistunadwsaldiolmannsFous
FBrsvdnides

= £% Yao @

4. nM5vadudsnsdvasy UNAN®I9EARUS U T NSAMUAA101LATEAT A UTALIUNS 8T TR ULYA

'
P

vaasaafifnwlilinnuninzay deyaidenduldenafidnuiuuinuasiveuiunaseuaaulunaleavdv 3

Y

v Y aou ' Y =

ChatGPT gnansauengastymigudou 1ed1519%19739y Freusumasidglndaaunasiiveuuniivunzas

Helun1sArUAAIAY HIBARAINBIAUTINRALATAEITRY YIkUETIENITAUMAITAUNAIING UTDYaA1
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q PrwadrefailuimiGadonnm (Textual concept maps) itoatuayumsimuaUszIius 9 veatoldelid
ArwesaUARULazdAILTY aenautitlumsasenasiBaiiessyunasiiunvesasaume

5. MsdeansmAnnis WnAnwasthiauewnfauaznansinsduaieiunsdeu nstiaue wasns
Afnsiweuns InglanzAanssunisaunumadnnsitinannsinu wane wazduasezideya dnAnwienald
ChatGPT TumsadsnudeuiitiunuusumnevesmeiniiFou wisliuiuusuasiaunmadouremuiion
wIMaSuiuInuIIAnfinsEdansrevi oo itiussTunalludeadneassd Ssnnsld ChatGPT envdsmasionns
NawAuAndsivMsvesinane wazmsaeulsindnwilawansmnuaniiuyeswmulunsdisun saunumia
PLialaib

6. M3AvFudunsdrmadanagns dnAnwazdumansaumaiifiomnsanuasasaumaiaziaiolo
si1a 4 gl suasaumelureuaiinisunanniu fsinfnwagiufsgurvesmsldgudoyalumadum
ansaumeldegieiiuszansam lsunnuianudlafsrtunisld ChatGPT sgslinuiuiinvouuasiiasesssy
wazUsumilidntuiedestiouasninensivi q faziinie naenaubouiifeafuasaumaiduldlaomzunany
FpnsTiEunsUsEdiu (Peer-reviewed)

og1lsfinu nseunAnMsiasaumAinsuNsAnuszRuganAnwuldunseuunAsiidaninsly
mﬁLéuﬁaiwzié’wu%’vmiL’%EJum'iaaumiimiaumﬂ BeldAanslindesiouaziznslmi q iaeliindnwnil
mmL%’ﬂfﬂLﬁ'mﬁ’umiaumﬂﬁagjiauﬁa (James & Filgo, 2023) faiiu e usTandn¥iazen13dtn ChatGPT 1

Uszgndldlunisaeunisiansaumeiiioimnyinveanardliunindnyilutuieunielunsasunisldviesayn Ay

a

Wiuldan nseukmAanisiansaumedmiunisfinwssaugaudnuidduiidenlsatu ChatGPT asulidu 4

[

Uszudy Ao 1) ChatGPT AelunisiivuaiveidenazAanuidendnfneas@nwiduailvdanudmaunas

ATOUARULTDITIFBINIANYY Tneatiuayuaisaumelulssiiunig 9 999idedde 2) ChatGPT Haeglunisiivug

AuAeTesTuITeItevsoUssduiteMmunzaie i duaAulun1sAumaN s AINLNEIAN TAUWN AR

7 InglfiaTesiloduAuivainvany 3) ChatGPT Frglun1snsiadeuanugniswazaieiovestayateaninu

'
a

MPunadns lnvatuayunisasivdeuwnaiiinuazniss wdafislidnAnwiiulaldansaunanduliiuiiogass

wag 4) ChatGPT taglunisasisansaumanndeyadeninuitnunnivedeasasaumanlaluzuuuunig q

AFAUNUT A58 N1SULEND wagn1SARUN Fereliansaunalasunisimelnswaznishauselovilulraniig

P
=

97U

UNUIMYBIUTIAUNSNY

ussansnynsenindannudiAguaznslilyniuseAvgideaineassd wu ChatGPT wazliusniswn
TnAnviare1arselunisld ChatGPT wasiniesdodudulnl 4 Tun1sfnwiuazide Uames & Filgo, 2023) 3
ussan3ngagsimiinfaeu (nstructional librarians) Tagld ChatGPT Tunisatfuayunisasunsiansaunaves
WnAnwl quE‘]’ﬂf{’ﬁﬁaﬁwmLLasaamwuﬁ'amaﬁaufﬁﬁLﬁyamLﬁ'mﬁ"‘uﬂ@gzymisﬁwil,%ﬂai”’maﬁﬁm?Eﬂ%
Hoyuseiugifeadisassdluniswaundeniuaznizuiun1sive (Del Castilo & Kelly, 2024) uanainil

v ]

ussansnudalinnusiuiieniuonansdlutuioulugiusiudulainnssy (Innovative partners) tngviniinnlu

ASHULEABIAUNNSI ChatGPT wazadusiesnelnun1siy ChatGPT saunutnanwnlutuwsau (Johnson et al,

2024) ag14l3fnu vssansn¥dsiulddnduypraniunumdmivlunisaeunisiansaumelagly ChatGPT 1Uu
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o

donsaeu Tunumddaasuld 3 Uszns fie unummsiauTInng unummsinnisBeunisaeu LazunuIm
nsTAUSANsLAzAanssY fswaidensall (Chaudhur & Terrones, 2024; Del Castillo & Kelly, 2024; James &
Filgo, 2023; Johnson et al.,, 2024)

1. mewanAvins uunumilussanindasdesiauimiuiauannsavesauedunisld ChatGpT
iioaounsfasaumalulszduln q AnvivssfiuiiiAeadostuaiessau 8vans aruindedie uazondves
nadwimAnansldygy s ivg naenauAnuIdouas e emilldaouieaiunisld ChatGpT Tun1saeu
msfansaumalpslanzuinalmifefumsssiuasaunaiiaistulag ChatGPT

2. m3damsBounsaou Wuunumiussanintazdesaalusunsunisaeunsiasaumalnedununs
@Aty ChatGPT uaznsld ChatGPT Tunisaeunisiansauma uupinsld ChatGPT wazeAuseiieniy
msnuvedmanwuuegiduedesdieasadony aeunsld ChatcPT Tunsasdearundesetidly
sewinnisansanisliiad esdloduduasaunavesiesayn aouiinisensdadennilendnidonisasniden
IIIUNTIU @DUITNTAMTIININY N1sasde nsuszilunaznisldansaumeeg1afiasesssy dnnusiudedu
mf\m&ﬂumia%ﬂaﬂixaummﬁmsﬁauiﬁa{ﬁLﬁumiﬁ’wmﬂﬁiﬂmﬁymisawﬁﬁudﬁﬂﬁﬂm mMsUszdiuSesmnud
tnAnwaiistiulag ChatGPT uazktsiuunumsaouuagisnisaoudily ChatGPT Wudenisasuliiuronnnsduay
WiousArTnlumbhenusiie q naesauadsnuteurnefiutssmnurunduiiaaulag ChatGPT luthie
Beswnuiifmuslaglinisinuduaiuaréredaundstoyaiiiiunsussiiiu (Peer-reviewed sources)

3. n15¥AuInisuazAanssy iuunumi ussaundnyazdosaduayunisld ChatoPT lun1sdisia
nsrUIuMTIdevesinAnuinaze1ansd Tremdeuarliduugihuntn@nwlunisduiumsaumaidonis 19
ChatGPT lunssiusaunnide nsadlasesse madeuiss wasnsagidemvesunanaide Jnvingileuay
undeuitiiforiAniunsaheterniunasnssuunmsifeilld chataPT lumsmeumanu adsgaideuledluds
ChatGPT welinAnwinazoransdliiduuvadudfansaumanaziayuanuindndnveaisusmauly
osann naonaunsialasinsAdviafiasuaiiadnenmlunsld ChatGPT waswaluladtynuseAugiidiels
tihdnwfienudilafertunisld ChatGPT Wensfinwuazisnisvanidesnisaenidourssunssu

oils unumvesussaninslunisaeunisyansaumnalasld ChatGPT du Fududrenisiaunamg
ANuamsavesnuLeslnnsIiS s AemuLes (Self-directed leaming) 1BIRUNTUSEYATY ChatGPT Tusu
wosann Inglviauddyfunsussfiuasaunauasmandnidsinsaonidowssunsa osnuadwsildan
nsafadeyateninulag ChatcPT enailudeyaiilignieaazdeyadadou UnAnufiazstideyaluldis
Sududesyisnmavssdiu leliansaihdeyalldldedgniowuasiinsesssn mntuussanintsbudosadng
Arwsauiie (Cooperation building) AuanassuaziindnwilumsdanisFeumsasumsimsaumaluduizounde
Snfanssudaadunisiasaumdluriesayadiysatuayunsld ChatGPT ilon1s@nundunii Fsussaninduay
p191savhausuAulunsimiusunisasunsiansaumafitlduaivayuliindnuiinussaunsainmsous
\Refunsld ChatGPT Wuieesfleduduamsaumadisesns venaniussansnudsddnlunsaiuayumsive

(Research supporting) Inednfanssuuarusn1sfiatiuayunisld ChatGPT Tunseuiumseng q veamsviniide
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N1399NUUUNNTEaY

Tunsesnuuunsaeumsiansaumalagly ChatGPT Wuaieslelunsmeuderauuasfumansauia
finssnnudesnsvesin@nwogiissdninmty vssanindareonuuuuiunsaeuiiusznaufe TngUszasd
131383 (Learning objectives) 3 Uszns fe 1) leiFauimsuseiliunadnéiildaniedssiioaynusivgide
auassfogiinsaugu 2) weldmddyuazmsiudusonisiiiniagldiedosloduiumsaumavesiosayn
wag 3) Wil nUfuRnisssydeyateniuiiaasiinisd1sdandngiu Uohnson et al, 2024) Viafinsaeunisy
arsaumalagld ChatcpT iludonisasuiy ddefiundunn 2 Usenis Ao 1) msvssduarsaune 1unis
Uszidlunadnsiliannisaiisdoyateniulag ChatGPT deindnwidndudesfionsanlulsefiunmunindede
ANYNFBs uazunasiisvestonatoniiu InsluaTvaeuanundsansaumasiis 4 e8195eUABY WA 2) N3
wAndssnisaendeusanssy Wumsshduvasihnesdeyadenuiiinnnnsasisdulay ChatGPT datoya
FomnuiildenafiunsuszinanuAndiuveyanadu tndnwazdesmsisasuliuidainmnazideyadenin

Y a

171Gl UNSANYIAUAI19LH 999198 INAINUNBE19LT ALY N1SUSLLTUATAUMALALNITVANABIN1TABNLA LY

°

sanssudadudsddgiussansnvuareransdazdedinnuddglunisaeunsiansaunaild ChatGPT Wude

N13dvU

= A o v oA v ~

Wensasunisiarsaundlagld ChatGPT Wuinoslod msvdvduarsaunai olilddineunie

v A

asaunaAnngIANfINsvestindnw S mned Ay nydliinAnulaiseuiifeaiuisnisusslivansaumeuas

U

'
' v

ANSUANALINITABNBYUITTUNTTY FINSANNUATITNITABUDIADI LTI SNU LT UNSHAILN TN ANW IATIANNANNNTE

3

@ a

Tunsussdiuansaumewarmmavanidesanisaendewissanssududdy dmsuiinisaeuiildonauualdidu 3 33
ﬁﬂﬁ (Blechinger, 2023; Buselic, 2023; Madunic & Sovulj, 2024)

1. CRAAP approach L uinausinisusziduansaumnai wanlaevesauadaiued (Milner Library) Tu
uNInedouisizdaduesd (Ilinois State University) Usznousedefauilliusyifiuumasansauma 5 Usznns
gun 1) Auvivare (Currency) dnfinwazdesfinnsaninidedesfidnunduaidodldansaumaiiiausiuaie
vivoll asaumaldSumsiiaivielnadilleln arsaumaldfumsudlonieusuussiiuaioniela wazgadenles
(Links) lUsansaumaanansaldaulivield 2) ananAeades (Relevance) dnfinwiagdosfiansanditansauma
AerdestiuidedesiiarAnudunimieli ngudmneildasaunaiulas asaumaiduldumsaunaly
sefufiugiunFessduen uarannsndadsansaumalunudeuiisidadnuiliuielsl 3) aruindetie (Authority)
tndnwezdosiansanindilsuniofudnansaumanslas dauaudidusgidls iawluaniuile uasidoya
Ansiovdelal masnaugorsuea (URL) Adatfivansaumaszyinduivleduesesdnsussianla 4) mnugndes
(Accuracy) Un@nwnagdesfiansaniiasaumealsunnunasle fndngiusrsdfiansuvasiiunvosansaumea
y3oll asaumaldsumanmavsndulaenssmanduiol asaunaldnuuzvoimnisldnwiuasduded
Unaneaduazidudaszanersuaivielsl msaznaduaznisldnwdanuiiemaraviel uazqaideslosluss
Auledanunsaldnuldviely uaz 5) annugaiane (Purpose) Unfinwiagsiasiiansaningndamuievesasaunefe
avls fillsuns el nanarsaumalanivuaaiuymuievesasaumealidanuniell asaunaidnvuzidy
ToL9939 ANLARIUYSaNTSlawan uavasauwmaliaa@vselal (Ilinois State University, Milner Library, 2010)

2. RADAR method Usgnaudasinmueifl ldUsziiuuvdsansawna 5 Usenis leun 1) annanieados

(Relevance) LJun1snaudamiaiuinansaumanaulainnui g9t uuus U faz@nwiauaiiagils 2)
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mssidede (Authority) iunismeutednuififeudelas Adatheilifasaneuindefiovessidou fidou
fnnuandd Uszaunsel uasdaidusiinmielyl gonsuea (URL) veadulwdfimnuindedenioli uaznisiiemny
undefevesuludvieliannsadadulafeiuaugniesesasaumalsviel 3) Tiuw (Date) Wunsnoute
monansaumaifinimeundiiieln 4) dnwae (Appearance) Li‘]umimawﬁaﬁwmmﬁmsaumﬂﬁ?um%ﬁmaz
HuileordwuFelsl fnsérduazienansdrdaelsl warasaumadouiulaglinmidunenisuielsl uae 5)
wianalun15Lg (Reason for writing) Lﬂuﬂﬂsmausﬁaﬁ’lmu’hV?WVLJJQJL%'suﬁﬁaﬁuw‘mmms'awaummfu 9 Uay
asaumAn AR U ngUsrasdiduegisls Wy auesdamiluavnin sfiuseussiuiimdldsuany
aula Tawanwiude vgu1sds uazauimannay (usiu (Mandalios, 2013)

3. SIFT model Usenaudsduneuiildlunisuse fiuundsansauna 4 dunou 1dud 1) wga (Stop) 1u
nMavgALarnIRLIBTIN I na s saumat v lal undsansaumeiarunindedeniold Inensiaaouai
indefioveundsasaumanoufiazsunioutsduasauma wiouftsinnsanliaenadostuingUszasdues ms
vihauaud leFuneunang 2) d15aaunasansauma (nvestigate the source) lunsasIadeuuvasiuveq
asauwAneuTiazewvdoguion Tnsfinsurigrdnasaunadarudomnaydold uasingusrasdlunisudn
asaummduegndls 3) Aumansaumediandi (Find better coverage) lunsuesundsansaumaivanmane
uazvdederiteBusurugniosesansauma uas 4) Annun1seaans e wazdoluduiunduaty (Trace
claims, quotes and media to the original context) L{";Jumimwaaumsaumﬂimaﬁumﬁuaﬁ’w?awﬁﬂgmL‘ﬁa
@muLsﬁjﬂﬂuﬁwﬁuﬁﬁqLLasLﬂﬁﬂaiw?ﬁﬁLﬁ‘uﬁmiﬂ%auaaé’mgﬂé’aqﬁahi (Caulfield, 2019; Madunic & Sovulj,
2023)

1nIBaeumsiansaumelagld ChatGPT iudenisaeudisdiu aziiulédn vssaninsuazerasdaziios
Fn1si3eumsasuiigsianntndnuliiiauianuamsalunsssfiuasaumauaz §35nswanidesnisan
Fourssungsn fensaeusnaiineandenvesdomiislumanguiuaznaufoieugiuly el findnumlés
TomalumsfinufoaReatunisly ChatGPT lunsauduansaumaniensumanuiidiosns Sameaguldinisaeu
ﬂﬂijj"awsauLmﬁmﬂﬁmmé’wﬁ@L?{mf°f°umiﬂizLﬁumaé’wém%ﬁﬂmauﬁiﬁmﬂmm%’méﬁyﬂm ChatGPT wuau 4
Uszns fe 1) Anuiiendes nande dnAnwazdosfinsaniideouildfidenifsatestuidedesiidinu
Aunvideiiadestuimgussasduaanisvinueumnevdelyl uazdmeuildamsamiluldgeddunudouls
v3old 2) avanindede ndmie dndnwazdesfinnsanimeeuilfifudeyatonuiidoudonantulnglas 4
o1fueavesIuladvilinauinduivlvdvesesdnsussiavle wazasaaeumaidefiovesdnouildneuiioy
grunIeuvsdu 3) anwgndes nande dndnwiazdesiansandneuiilaindnsdrsdwmiediinainunas
ansaumdla prnaouunasiiinvasdmeuiaufinreuvioguion naenaudumduatuuasndnguiivainuas
ilefuduaugndesuesdinoy wag 4) amussine namde dnAnwiazdesiansandmeudildindinguszasd

yaansinauausdls wazsilominivaueilanfnsaly

fanssun1seus don1saeu wazn1suszliuna
TudAanssunisiSeudildlunisaeunisiasaumatuduianssunsieudilidnAnvivhaudungy
uadn daundn 3-5 au insreaeunadnsiiliainnisasisliulae ChatGPT tneidndnwinsasnguldiniasie

o

AUNTRIRIAYALAENAENENITAUANIUTULUUAN 9 muAnumsnra wazdafanssuilidnAnweuiesny
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v

fiasratnlay ChatGPT Wsvyidermulathaivnnglufesaruasasfesdrdundsiiun andulildnagnsnis
Auduaniaieadiodumuswiesayaiafuayuniolfudeioanuilalédnads FsRanssudananadeliindnud
Armmsziindsauddyuesnssadslunisinuduat ansassyldideamilatsiionatstunnnisaen
dowssunssy wagldlnufoRiAeatunmsivdumsaumalaglinagniiunzaumuideosi@nundunt
(Johnson et al., 2024) uananAaNssuTAULEINITINUTEYUT U URNswuveeularluitonsly ChatGPT
ionsAnmduaiiluiesaymduianssuilinnuianudlauddndnuilunswdnidsnisasnideuissanssy
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Abstract
To create websites that are accessible to all users is a key that web developers should concern. This

can be done by following the latest web accessibility guidelines, WCAG 2.1, which develops on WCAG 2.0. These
guidelines cover the needs of all users, especially elders, individuals with disabilities, and those with special
needs. For instance, to display website content on mobile devices in both portrait and landscape orientations,

to support different input methods based on user preferences, and to keep up with changes in technology over

time.
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1. Web Content Accessibility Guidelines 1.0 (WCAG 1.0)

2. Web Content Accessibility Guidelines 2.0 (WCAG 2.0)

3. Web Content Accessibility Guidelines 2.1 (WCAG 2.1)
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wnasisn: https://www.youtube.com/watch?v=f5qv7AnTUHk
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Market Share
Button Button % s ;, ‘

Most famous social netwerk sites worldwide as of January 2018,
ranked by number of users (in millions)

.ll ' . n(err‘

awusenau 5 Aranusnsildleteniny

Chrome

NETWORK

Lma'aﬂ'm: https://w3c.github.io/wcag21/understanding/non-text-contrast.html
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Home I About I Contact I Services| Support | FAQ Home l About | Contact| Services | Support | FAQ

JEN
‘ Web / Mobile App Accessibility Campaign

AR— |
WgB’Moslle APP Eccesslgll_q;y,,l!- ampaign

Making Digital Content Available For ALL 3 “::.
g o

LT Pl L]

Wiah / Mahila Ann Arraccihilitu Camnaion
—=__ag——r -

M;ﬁﬁépigiul Content Available For Am:'
Backespund.qo

providing services to the public. Its usefulness will be greatly enhanced if

Background
The web is a predominant channel for disseminating information and

ant channel for disseminating information and

providing services to the public. Its usefulness will be greatly enhanced if

the. contents areaccessibie by the widess posyibie auience.Jnciiding the contents are accessible by the widest possible audience, including

persons with disabilities. persons with disabilities.

AMNUSZNBU 6 S¥8LUNUBIUDAINL

WET: https://www.ogcio.gov.hk/en/our_work/community/web_mobile

app_accessibility/promulgating_resources/handbook/new_success_criteria/wcag_1412.html
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Site Accessibil
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AwUsenau 7 e ludwnianindnsld (Hover) wiselnia

WIETIN: https://dequeuniversity.com/resources/wcag2.1/2.2.6-timeouts
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Web Mail
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(Speech-input user) (Speech-input user)
AMwUsznau 8 Yuandmsnysuuwdunum

wdafian: https://www.ogcio.gov.hk/en/our_work/community/web _mobileapp

accessibility/promulgating_resources/handbook/doc/WCAG2-1_New_Success_Criteria_(Eng).pdf

WNUINYBN 2.2.6 NUALIAN
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Warning:

To protect your data, user sessions
expire after 15 minutes of inactivity.
You may lose your progress on this
form if you pause work longer than

this period.

GoBack | [ Continue |

AMNUTTNBU 9 NUALIANTD

WEaTi: https://dequeuniversity.com/resources/wcag2.1/2.2.6-timeouts
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wiaeTiuN: https://www.ogcio.gov.hk/en/our_work/community/web_mobile

app_accessibility/promulgating_resources/handbook/new_success_criteria/wcag_252.html
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wnasisn: https://www.ogcio.gov.hk/en/our_work/community/web_mobile

app_accessibility/promulgating resources/handbook/new success_criteria/wcag 254.html

92



913EITUTIUANENS 1A TN 17 aud 2 : nsngax - SuAl 2567

Journal of Library and Information Science Srinakharinwirot University Vol. 17 No. 2 July — December 2024

nNIYaNn 2.5.5 YUIANNIAUA

JeAUae (Level AAA)

o

yuanfimualidmsunsunindeyasid

o

unspiragneley 44 g 44 CSS finwa lasunisentiu

1) e Wmaneidleginsivenlemsenisamuuiiisuiiniu
2) agluussiadeaiu imnveglulssleavsedesdonuiiieniy
3) Al Bgld vwavendminensivaeulasdadglduay luilidnuusinggwamun

4) InJu msinaveundfeiudmnadudsilulunmshbideyauanina

o

WnrakarAUEALY

)

Aldnuuauenavszavdymnisnisadnusenisdudadmunenfvuadn wu Juing naesden
satumsvi it mineaenandewnlugiuleedvuinegiaies 44 fas 44 CSS Ainwa nsdlidugunsalusziny

Insfnviedaoud iWwneiamsdvuslugiitsenenazdudalameUaisiiadle uardvuaiisswenuasiiadioazlilule

YRIRN ]

£ ] 2 ) "
{ Q 48dp minimum touch target size

AMWUSENBU 15 YUIANNAUA

WIETILN: https://adrianroselli.com/2019/06/target-size-and-2-5-5.html

v
= ¥ [

¢wy o o v v a a
NeuaIvan 2.5.6 na‘lnmimwwagawmmmw*saun
sEAUEULe (Level AAA)

WemivldladdanisldnuBnmsinddeyauuunaniesy sndiuluiumisiunsdrdadudsdndu

Faspaibiuiladnfinnulasndevenilevmsedndussaasnnsdsrvea]ly

[

meaLLazmmémm

£

93



913EITUTIUANENS 1A TN 17 aud 2 : nsngax - SuAl 2567

Journal of Library and Information Science Srinakharinwirot University Vol. 17 No. 2 July — December 2024

¥ ]

s teyadrulugagldundusoudunud nsaldaunsinufazldvansdadeidudiulug us

Y

2K

nmwduledmsarandias o lunisididedeya welidldnuiulediinsinddeyaivainwansle wu daile

wnd wluiiun almsa (Stylus)” Auaturu (Joystick)

= [% 1Y

mwusEnau 16 nalnmstdideyaiiintuneuiu

WETi: https://knowhbility.org/blog/2018/WCAG21-136ldentifyPurpose

inausidiadl 4.1.3 dennuanius

sEAUaRALD (Level AA)

\emiiinasensldnuusnsy (Markup) Yemanudanu (Status Messages) Aa8AIUUNUIYM Waa
AnawR aaeaeuldmeiBmalusunsy wudertunsinauedlilaomaluladdemneauasanilifimssuliia

WiANARaYANEAY

inasitedvzivsslovidmiugildinaluladdesmasanuaznin lnslanizog1edauinsmins
veaiuazldfunaazioundundsanduiunisiaionds naazeundvvesidrvuivleddiduauiald gy
nsBudu FeRanatn Tormuudaiiou awuansesninuuniine Suinasusuusaiomvemdiuliiuady Taglaiing

Tdlonin Wemaananiagsuilamenisueaiu uidmsudnldlusunsugmiheersavuediviudulemuulile

afumesnvililsunsusuninvessyle

gy 1% = <

* o o v v a ! o Y]
dlna (Stylus) \lugunsalidrdeyanfidnwazadieuinn orasendn Uinnalasawiawndlinn 14

Undteyalananeguiuu 1wy N1y n1599 NMsAaNkNUNISIEWNE vuninaevesgunsaiidssuududa 1w

aunsniny wivds Judu

94



913EITUTIUANENS 1A TN 17 aud 2 : nsngax - SuAl 2567

Journal of Library and Information Science Srinakharinwirot University Vol. 17 No. 2 July — December 2024

€ ¢la

Home I About | Contact I Services | Support | FAQ

Web / Mobile App Accessibility Campaign

Searching....

Search key :

e

ne

searching....

AwUsEnau 17 Y9mudnIuy

wiaein: https://www.ogcio.gov.hk/en/our_work/community/web_mobile

app_accessibility/promulgating_resources/handbook/new success _criteria/wcag 252.html

unag
v o & s A g veg v v o & Y oo v & A o w v o & s

s duledieligldnnaudifalemiiviniieniuludeddglunsdaviivledndanuaunsalunis
Y VY v o & s = Y vy I =~ & - ¥ &
widalel gavinivledaisfinuinuimeauannsalunsidifisldniaiu WCAG 2.1 Faduwuimanivssmaldidu
nnslutagiu InefiswaziBonveunaeisng 4 fisnneanuasmnuiauiinisudsanntunisdhiiaiulediudi
WU AURNINREIRMEEALAINIIN1INISEBLS Aufin1smsemUssavnsuesiiusouats Aufinnsnanisedoulm

o 3 D Y v = & 2 o L N B o < 2 & & v '

nmsUsuinaeivdeingrtunsiiateniivledlagldgunsalindeun Wy nséwiausnlnu wiude WWudy eels

Anumnlueuandiuusuiinaunliaenadasiumaluladiuasuwdatlvuasasounqunaudld iuledynauli

v
=

UNEUY B

o

o & s o ¢ o W v o & Y Y vy ) = v v )
pviiuledniseszninisaudiaglunisdnidvledlidndslauasUsudsuliaennassivulounglu

Asdarinduledvemuieu agrelsAnuiladnriiuleduds asaiiunisnsivasumnuaiuisalunsiindalania
Auwisliiulaladivlednlausulsaduduluauuuams WCAG 2.1 Aldimuald saudsnisiiluneageuaseiuay
o % '3 1

finsusarUsznn Mntuduhdydnealszauanuansatunsididddunandinndnivledimelidldlasuslan

Aulgatuliusuussmuuameiingy

95



913EITUTIUANENS 1A TN 17 aud 2 : nsngax - SuAl 2567

Journal of Library and Information Science Srinakharinwirot University Vol. 17 No. 2 July — December 2024

81984

Deque University. (2013a). Content on Hover or Focus (AA). Retrieved from
https://dequeuniversity.com/resources/wcag2.1/1.4.13-content-on-hover-or-focus

Deque University. (2013b). Timeouts (AAA). Retrieved from
https://dequeuniversity.com/resources/wcag2.1/2.2.6-timeouts

Gay, G. (2019). Introduction to Web Accessibility: Essential Accessibility for Everyone. Retrieved from
https://pressbooks.library.ryerson.ca/iwacc/

Knowbility. (2021a). Exploring WCAG 2.1 — 1.3.6 Identify Purpose. Retrieved from
https://knowbility.ore/blog/2018/WCAG21-136ldentifyPurpose

Knowhbility. (2021b). Exploring WCAG 2.1 — 2.5.6 Concurrent Input Mechanisms. Retrieved from
https://knowbility.org/blog/2018/WCAG21-136ldentifyPurpose

Mitsamarn, N. (2003). Web Accessibility. San Nectec, 10(55), 6-9. (In Thai)

Morey Creative Studios. (2021). Making Your HubSpot Website WCAG 2.1 Compliant 2.5.3 Label in Name.
Retrieved from https://www.moreycreative.com/wcag/2.5.3-label-in-nameNew Success Criteria in Web
Content Accessibility Guidelines (WCAG) 2.1. (n.d.). Retrieved from
https://www.ogcio.gov.hk/en/our_work/community/web _mobileapp_accessibility/promulgating resou
rces/handbook/doc/WCAG2-1 New Success Criteria_(Eng).pdf

Notist. (n.d.). WCAG 2.1 - What’s it all about?. Retrieved from
https://noti.st/allisonravenhall/TPkuzP/slidesOffice of the Government Chief Information Officer.
(2018a). Success Criterion 1.4.12 — Text Spacing. Retrieved from
ttps://www.ogcio.gov.hk/en/our_work/community/web_mobileapp_accessibility/promulgating resourc
es/handbook/new_success_criteria/wcag_1412.html

Office of the Government Chief Information Officer. (2018b). Success Criterion 2.5.2 — Pointer Cancellation.
Retrieved from https://www.ogcio.gov.hk/en/our_work/community/web_mobile
app_accessibility/promulgating resources/handbook/new success_criteria/wcag 252.html

Office of the Government Chief Information Officer. (2018c). Success Criterion 2.5.2 - Pointer Cancellation.
Retrieved from https://www.ogcio.gov.hk/en/our_work/community/web_mobile

app_accessibility/promulgating resources/handbook/new success_criteria/wcag_254.html

96



913EITUTIUANENS 1A TN 17 aud 2 : nsngax - SuAl 2567

Journal of Library and Information Science Srinakharinwirot University Vol. 17 No. 2 July — December 2024

Office of the Government Chief Information Officer. (2018d). Success Criterion 4.1.3 — Status Messages.
Retrieved from https://www.ogcio.gov.hk/en/our_work/community/
web mobileapp_accessibility/promulgating resources/handbook/new_success_criteria/wcag_413.html

PATAKK. (2012). Retrieved from https://patakk.tumblr.com/post/22167608991#Reading Journal. (2020). Login.
Retrieved from https://so01.tci-thaijo.org/index.php/rdj/login (In Thai)

Roselli, A. (2019). Target Size and 2.5.5. Retrieved from https://adrianroselli.com/2019/06/target-size-
and-2-5-5.html

Sloan, D. (2008). The Importance of Web Accessibility. In Jenny C., (Ed), Web Accessibility Practical Advice for
the Library and Information Professional, pp. 41-56, Facet. Understanding Success Criterion 1.4.11:
Non-text Contrast. (n.d.). Retrieved from https://w3c.github.io/wcag21/understanding/non-text-
contrast.html

Washington University in St. Louis. (n.d.). What’s New in WCAG 2.1. Retrieved from https://cpb-us-
w2.wpmucdn.com/sites.wustl.edu/dist/0/889/files/2017/07/WAUG_Sept 2018 WCAG 2 1-14dqgtivi.pdf

What’s new in WCAG 2.1?. (2019). Retrieved from https://www.youtube.com/watch?v=f5qv7AnTUHk World
Wide Web Consortium (W3C). (2008). Introduction to Web Accessibility. Retrieved from
http://www.w3.org/WAI/intro/accessibility.php

World Wide Web Consortium (W3Q). (2010). Web Content Accessibility Guidelines (WCAG) Overview. Retrieved
from http://www.w3.org/WAl/intro/wcag.php

World Wide Web Consortium (W3C). (2018). Web Content Accessibility Guidelines (WCAG) 2.1. Retrieved from
https://www.w3.0rg/TR/WCAG21/

World Wide Web Consortium (W3C). (2021). W3C Accessibility Guidelines (WCAG) 3.0. Retrieved from
https://www.w3.org/TR/wcag-3.0/#differences-from-wcag-2

W3C Web Accessibility Initiative (WAI). (2021). Adding WCAG Conformance Logos. Retrieved from

https://www.w3.org/WAl/standards-guidelines/wcag/conformance-logos/

97



JLISSWU

ISBN: 0125- 2836
E-ISBN: 2651-0707

—




