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Abstract

This research aims to study the use of and the problems with information use in terms of the
cultural heritage of the country and users of the National Library, as well as comparing the use and the
issues related to the use of heritage information. The cultural differences were classified by age, occupation,
and educational level using quantitative research methods. The samples in this research were as users of
the National Library and National Library Branch 12. A total of 518 people were selected using the stratified
random sampling method. The tools used to collect the data was a questionnaire. The statistics used in
the data analysis were percentage, mean, standard deviation and the hypothesis testing was one-way
statistics, ANOVA, and an independent t-test. The results showed that the service users used information
about cultural heritage as a whole and at a high level, when considering the items with the highest mean
in each aspect. The purpose of the service users is to find out knowledge about things of interest, increase
knowledge and choosing digital information resources. The language of information use was Thai. The
content used was folk literature and literature. There is a way to search information resource databases
and other databases. Available Use Internet resources were also used to answer questions and assist in the
research. The problem with using cultural heritage information as a whole is that at a moderate level when
considering each aspect, it was found that service users had problems using cultural heritage information.
When comparing the usage and overall usage problems, it was found that users with different occupations
had different usage and usage problems. While service users of different ages and educational levels used

different-different, there were no different usage problems.

Keyword: Information use, Cultural heritage, National Library of Thailand
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