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Abstract

This research aimed to study the condition and problems of preserving digital archival records of
archival institution in Thailand by using qualitative research methods. The key informants included sixteen

archival workers. The research instruments were a semi-structured interview. The research results regarding
conditions of preserving digital archival records of archival institutions in Thailand found that 1) most archival
institution in Thailand have a written digital preservation policy. 2) Archival institution in Thailand have digital
preservation processes which consisted of migration, refreshing, emulation, and backup. 3) They used technology
to preserving digital archival record consisted of document management technology and storage technology. The
problems of preserving digital archival records found in three aspects: policy, practitioners, and budget. The results

of this research will be used to develop guidance for preserving digital archival records more efficiently and will
be used to create research tools for the next phase of research.

Keyword: Digital archives, Digital preservation, Archival institution
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