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Abstract
The purpose of this research was to study the information usage behaviors. The Problems in using the
information and comparing the use of the information and the problems classified by the group of

undergraduate students of Srinakharinwirot University. The sample group used in the research was the
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bachelor’s degree students, Srinakharinwirot University, The academic year 2019 (1st — 4th year), a total of 379
students. The tool used for data collection was the questionnaire. The statistic used was the frequency of
usage, percentage, mean, standard deviation, and F-test. The result of the study showed that 1) most students
use the information every day, with the main purpose of self-entertainment, the information obtained is
published in the current year. The most common type of information resources is the electronic information
resources and the tool used is a search engine such as Google. 2) Information problem, found that the problem
of using information from the internet is the most diverse information sources then causing to take a long time
for selection. 3) Comparison of usage and the information usage problems of undergraduate students,
Srinakharinwirot University classified by the study group, found that the study group uses different information

and has different information usage problems.
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