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Abstract

This research aimed to study the software quality and usage quality of
the Mahachulalongkornrajavidyalaya Electronic Tipitaka system according to the
ISO/IEC 25010 standard framework. The study used questionnaires with a high
validity index (CVI value = 1.00) in terms of content and structure and the same
high reliability (Alpha coefficient = .83) as a tool for collecting data from a
sample group of 500 monks and students. The findings indicated moderate
quality and usage quality of the Mahachulalongkornrajavidyalaya Electronic
Tipitaka system. The hypothesis test using the multiple linear regression analysis
techniques resulted in 31 mathematical equations with an influence size of 70
percent or more (R* was between 70 - 83.3 percent), showing the relationship of

quality software with usage quality, use behavior, and intention to use.
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Audneniiunes uninerdeniing lanmumselasUgnatuadvaunduna
o U 138391n1A53015 BUDSIR (Buddhist Scriptures Information Retrieval) Tud
bémo lnedimswanmudsusi

e 1A bemo: Hulassmstuiinnsglastignasiuneuiimes

e WA o&me — o&mn: WAKL BUDSIR |, Il wag Il Tnewfiuainuansnsaluns
AumuazlUasdnysualusnyslsiu

o WA, beae: venelasinsdundanselaslngnuazessanan

o N.A. o@&ene: Yuin BUDSIR IV adlu CD-ROM wasfimun BUDSIR IV @iy
Windows

o WA b&ac: WAu1 BUDSIR V 15U Windows Liinaauaiysalunisld
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Mahidol University. Buddhist Scriptures Information Retrieval [Online],
2007. Source: Retrieved from https://www.mahidol.ac.th/budsir/budsir-main.html
[13th August 2024].
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*International  Organization for Standardization (ISO). (2023). 1SO/IEC
25010:2023(en) Systems and software engineering — Systems and software
Quality Requirements and Evaluation (SQuaRE) — Product quality model. Source:
https://www.iso.org/ obp/ui/en/#iso: std:iso-iec:25010:ed-2:v1:en [2 December 2023].

|dri Sard and Fernandez-Aleman. (2018). Quality Evaluation of Gamified
Blood Donation Apps using ISO/IEC 25010 Standard. Proceedings of the 11th
International Joint Conference on Biomedical Engineering Systems and
Technologies, 5, 607-614. Source: https://www.scitepress.org/papers/2018/
67248/pdf/index.ntml [14 December 2023].
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Useendldiunysannnsauannsgiu ISO/IEC 25010 atu booe kar boba™ kay
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“ Ibid.

(9

“International Organization for Standardization (ISO), supra note &.
“? V. Venkatesh, J. M. L. Thong and X. Xu. “Unified theory of acceptance and

use of technology: A synthesis and the road ahead.” 17. Journal of the Association

for Information Systems (2016): 328 — 376. Source: http://www.vvenkatesh .com/wp-
content/uploads/dlm_uploads/ 2016/01/2016 JAIS Venkatesh-et-al.-UTAUT.pdf.

“® F. D. Davis. “ Perceived Usefulness, Perceived Ease of Use, and User
Acceptance of Information Technology.” 13. MIS Quarterly (1989): 319-340. Source:
https://www.jstor .org/stable/249008.
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fuusdon §iil (0.0) ngudautsnarumurzaulundsldan (Fs-Functional
Suitability) Useneude w@@esnim (Static) Tunsuszanananisauduilinauaiui
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emosielusunsudu (EC3) (b.o) Aawilanala (ST-Satisfaction) il « Fuys wiyn1s
THauiduazlidudou (ST1), User Interface w3e nsdnsioyfauiusseninagldiu
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HagNETAlaaInnNsUsTINanarAY (ST3), mﬂﬁi’fmﬂﬁﬂﬂﬁﬁuﬁu%uqqmu&hmawm g
(STA) (o.&) N15UTIAIINAIIUEEN (FR-Freedom from Risk) § o fauus fie nsAnR
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sUuuumEnwsHs 9 fanuaiiane Wugluuuiieaiu (0P)
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