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Abstract

The objectives of this media exposure, satisfaction, and attitude toward
Pattaya City Hospital service in Pattaya City, Chonburi research were to (@) study
demographic characteristics, service characteristics, media exposure, satisfaction,
and attitude toward Pattaya City Hospital, (o) compare differences between the
demographic characteristics and the service usage characteristics of Pattaya City
Hospital, () compare the differences between the demographic characteristics
and the media exposure of the Pattaya City Hospital, (&) compare the differences
between service usage characteristics and satisfaction with Pattaya City Hospital,
and (&) study the relationship between satisfaction and attitudes toward Pattaya
City Hospital. The sample group consisted of €oo sets using the SPSS package to
analyze the data and calculate percentage, frequency, mean and standard
deviation, and used Chi-Square, one-way ANOVA, and Pearson's product
correlation coefficient statistics to test the hypothesis.

The study results revealed that the sample group of oo people consist
of female we.&o percent aged between b&-am&, company employees earns
®0,000-0&,000 baht per month, had used the service at Pattaya City Hospital
more than e times, had access to the general medical examination service, used
the right to receive medical treatment with social security rights, had media
exposure/sightedness from personal media such as neighbors/employees of the
hospital, had an overall satisfaction with Pattaya City Hospital with an average of
.o at a moderate level, which was a location aspect with an average of e.¢«
overall attitudes toward Pattaya City Hospital, an average of en.en& -moderate was

the personnel aspect with the average of m.e&
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