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The Needs of Personnel for Participation to Promote Internal Quality Assurance
System and Mechanism for Faculty of Education

of Northern Rajabhat University
Surachet Boonyarug "
Sunee Nguenyuang~~ Kiatsuda Srisuk~~ Ruetinan Samuthai

Abstract

The purpose of this research was to analyze needs of personnel for participation to promote internal
quality assurance system and mechanism for faculty of education of Northern Rajabhat University.The sample of
the study was 389 people including administrators, lecturers, and supporting personnel. The Stratified random
sampling was used for choosing the sample. The simple size of the sample was determined by using the estimation
formula. Research tools used in this research were the current condition and needs questionnaires of personnel
participation to promote internal quality assurance system and mechanism for faculty of education of Northern
RajabhatUniversity. The research instrument is 5 level Scale. The data analysis was to analyzeMeans, Standard
deviation and Needs.

The findings of the study were as follows:

1. The needs of personnel for participation in planning were the highest which include determining
methods or guidelines on implementing quality assurance.

2. The needs of personnel for participation in implementing were the highest which include promoting
personnel to participate in quality assurance.

3. The needs of personnel for participation in investigating implementation were the highest which
include investigating data and evaluation result for use in decision making activities.

4. The needs of personnel for participation in development were the highest which include

implementing evaluation results to improve goals, metrics, and quality assurance work.

Keywords: The Needs of Personnel, Quality Assurance, Northern Rajabhat University
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