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The participation of communities for planning marketing strategies to enhance the
performance of a health massage group: A case study of the health massage group of

Wat Klong Kang in Nakhon Sawan Province

*

Thitiya Thongkern ’

Abstract

The first main purpose of this research was to develop and validate a causal relationship model comprising
factors affecting service quality of health massage group of Wat Klong Kang in Nakhon Sawan Province. The sample
derived by random sampling, consisted of 395 people who having experience in a health massage group and having age
over 20 years olds. The instrument for studying the first objective was a questionnaire. The second main purpose of this
research was to develop marketing strategies of the health massage group of Wat Klong Kang in Nakhon Sawan
province. The second objective was collected data from the participation of communities such as therapists, committees
of Wat Klong Kang, and the abbot of Wat Klong Kang. The total number of representatives of Wat Klong Kang
communities were 3 1sample.

The finding found that the service quality model show a good model fit with the empirical data. Goodness of
fit measures were found to be: Chi-square (Xz) = 562.275; df = 120; Relative Chi-square (Xz/df) = 4.686; Goodness of
Fit Index (GFI) = 0.84; Comparative Fit Index (CFI) = 0.91; Root Mean Square Error of Approximation (RMSEA) =
0.10. The results also showed that administrative quality is the most important factors followed by technical quality,
interpersonal quality and environment quality respectively. The main marketing strategies should emphasize growth
strategies such as market penetration, backward integration. Market penetration means that the health massage group
should pay attention of a small group of customer. The therapists of health group should be developed massage skill
and knowledge. Moreover, backward integration strategy also should be used because this strategy leads to efficiently

using resources.

Keywords: Marketing Strategy, A health massage, PAR, Nakhon Sawan, Wat Klong Kang

" Research Articles, This research project is supported by Research and Development Institute, Nakhon Sawan Rajabhat University
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Chi-square (X°) = 562.275, Normed Chi-square (X’/df) = 4.686, df = 120, GFI = 0.84,

SRMR = 0.039, CFI =0.91, NFI = 0.89, RMSEA =0.10
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