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Effect of Intellectual Capital, Marketing Capability, Participation toward
Business Performance of Hand-Woven Cloth Community Enterprises
in Upper Northern Region of Thailand’

Atchara Meksuwan**

o

Boonthawan Wingwonm Jathuporn Sangkhawan*

Abstract

The purposes of this research was to study (1) the descriptive of intellectual capital, marketing
capability, participation and business performance (2) the effect of intellectual capital, marketing capability
and participation toward business performance and (3) the consistency with in line of structural equation
model. It was quantitative research with sampling group of 258 president and board in hand-woven cloth
community enterprises at 8 Provinces Upper Northern Region. The data-collecting instruments were the set
of 7 scaled questionnaire format descriptive statistics with percentage, average and standard deviation and
inferential statistics structural effect with AMOS 21.0 program.

The findings showed that:

1. The descriptive study revealed that valued the importance of intellectual capital as first priority
and followed by marketing capability, participation and business performance by all factors were valued as
rather level.

2. The result of analysis of the marketing capability had the most direct effect toward business
performance, and followed with intellectual had direct effect toward participation, intellectual had direct
effect toward marketing capability with the remaining had lower.

3. The result of structural equation model to confirmatory factor analysis revealed that the applied
variable measurement model which in line with empirical data by having the value of X2 =73.887,

Xz/df=1.274, GF1=0.906, CF1=0.992, RMSEA=0.052 which indicated that the model was goodness of fit.

Keywords: Intellectual Capital, Marketing Capability, Participation, Business Performance
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