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A Casual Model of Knowledge Management Effect in Business Performance Using
Balanced Scorecard Approach: Case Study ofCommunity Business in

Lampang Province

ek

Jaturapat Wongsirisathaporn** Priyanuch Panya ’

Abstract

This research aimed to develop a Knowledge Management Causal Model which affects the
performance of Small and Medium Enterprises (SMEs) in Lampang Province according to the Balanced
Scorecard Approach. Both qualitative and quantitative research methodologies were applied in this
research. The research samples were 196 executive managers of Small and Medium Enterprises (SMEs) in
Lampang Province. Descriptive analysis was done by using frequencies, percentages, arithmetic means and
standard deviation. On the other hand, Inferential Statistics, correlation analyses and influential path
analyses were applied for this research. The result of the research shows that the Knowledge Management
causal model which affects the performance of Small and Medium Enterprises have coherence with an
empirical data by statistics of Chi-square goodness of fit = 14.873, df=9, p-value =0.096, RMSEA = 0.058,
GFI1=0.981 and AGFI = 0.926. Knowledge Management has a direct effect on business performance at the
statistical significant level of 0.05. As a result, the research influence is 0.89 and the research prediction is

78 percent.

Keywords: knowledge management, business performance, balanced scorecard approach
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