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Abstract

This research aimed to study the relationship between administrative factors and the
implementation of the Balanced Scorecard of educational institutions. The 97 participants were 12
school administrators, 85 teachers in schools in the Wang Thong Educational Development Network
4 under Phitsanulok Primary Educational Service Area Office 2. The data were collected by using a
questionnaire on 68 topics with 3 parts. The statistics used to analyze the data were mean,
standard deviation, and Pearson Correlation Coefficient. The results showed that the relationship
between the administrative and operational factors according to the Balance Scorecard of
educational institutions had a high positive correlation (r = .856) with a statistical significance at the
.01 level. When considering each factor, it was found that all 6 factors were positively correlated
with correlation coefficients ranging from .638 to .843. The factors with the highest correlation
coefficient were motivation factors (r = .843) and the factors with the lowest correlation coefficients

were atmosphere and organizational culture (r = .638).
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