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ABSTRACT
The purposes of this research were to study the opinion levels of factors in building

corporate image and business success and examine the influence of the factors on the business
success of community grocery store businesses in Lampang Province. The data were collected by
using a questionnaire from 385 community grocery store operators in Lampang Province, selected
by purposive sampling. Descriptive statistics used to analyze the data were frequency, percentage,
mean, standard deviation and multiple regression analysis. The results showed that the overall
opinion of the factors was at a high level, consisting of reputation, corporate identity, interpersonal
communications, service, and physical environment. Also, the mean of the business success was at
a high level. In addition, the result of multiple linear regression analysis indicated that factors in
building corporate image consisted of unique aspects of reputation, environment, and interpersonal
communication that influenced the business success of community grocery store businesses in
Lampang Province at a statistical significant level of 0.05 with a correlation of multiple squares (R?)
of 67.50%, and the equations for prediction are as follows:

¥ =0.159 + 0.042X; + 0.041X, + 0.039X5 + 0.048X, + 0.037X5

Z = 0.258 X; + 0.140 X, + 0.149 X5 + 0.289 X5
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