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English-Thai Online Learning Media Development for Improving English
Communication of Young Tour Guides and Boosting the Sustainable

Community Tourism at Khlong Khang Village*

Sarathorn Munpru“ Ekkawit Sittiwa

(Received: March 23, 2021; Revised: September 11, 2021, Accepted: February 14, 2022)

Abstract

This study aimed to:1) develop English-Thai online learning media 2) conduct a pilot study, examine the
usage of the online learning media and its effectiveness with students3) compare the learning achievement of students
before and after studying with the media. The samples consisted of 30 students who studied in Prathomsuksa 4 to 6 at
Wat Khlong Kang School (Dang Prachanukul) using the media for 1 semester. The research tools were questionnaires,
interview forms, and tests. The data was analyzed by using means, average, standard deviation and t-test. The research
methodology comprised three steps: 1) the study of the potential of tourism in Ban Khlong Kang community and the
development of a content framework 2) the development of English-Thai online learning media 3) the evaluation of
online learning media effectiveness and the conduct of media pilot study. The results of the research were as follows:
1) the content framework of online learning media was developed for developing the community-based tourism, Khlong
Kang Pier Market, Thai traditional massage center, and Thai herbal steamed rooms. The online learning media consisted
of 7 chapters which included 5 hours for self-studying. 2) The English-Thai online learning media was developed by
using Gagne's 9 interactive learning activities. Young tour guides could apply their knowledge gained from online
learning media for conducting local excursion tour guiding professionally. The media quality was at the highest level
and had the average at 4.62. 3) The post-test scores were significantly higher than the pre-test scores before they studied
with the media. It was statistically at .05 level. The media was developed effectively. It could be used to improve youth
tour guides and others English communication skills when communicating with foreign tourists. People in different
occupations who lived in the community can get the benefits from the media and improve English communication

skills. This was also to enhance sustainably income opportunities for existing local guides.

Keywords: English-Thai Online Learning Media ne, E-Learning, Young Tour Guides, Community Tourism
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