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Abstract

The objectives of this research were: (1) to study the level of work satisfaction and engagement of
personnel towards SSO (2) to compare job satisfaction and organizational engagement of SSO employees and
(3) to study the relationship between work satisfaction and organizational engagement of SSO employees, which
will be a case study to increase the knowledge in order to lead to the policy making and create engagement to the
organization. Collect data by quota sampling. Survey of 641 SSO employees in a total of 142 SSO service units
across the country. The data were analyzed using t-test, F-test statistics and Pearson correlation coefficient (r).

The study found that the SSO employees had a high level of work satisfaction. The satisfaction of
quality of life was from being a part of the organization while the work satisfaction was from serving people.
Moreover, the result suggested that the level of satisfaction decreased with employees’ age. The SSO employees
had a moderate level of the organization engagement. The engagement as a part of the organization was from the
work dedication and the engagement in the organization’s future mission was from the development of working
quality. The level of engagement varied with the employees’ educational level, working position and job
description. The educational level and work position reduced the level of engagement while the employees
dealing with many people had higher engagement level. In addition, the satisfaction and engagement levels have

a positive relationship. The SSO policy for employee development is to create more organization engagement.

Keywords: Satisfaction, Engagement, Personnel of the Social Security Office
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