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A Study on Conflict Mangement of School Adminstrators under the Secondary

Edcational Service Area Office 42

Chittraphat Chairattanahirankun Thanee Gesthong”

Abstract

The objectives of this study were to study relationship between conflict problems and
approach to manage the conflict in schools under the Secondary Education Service Area Office 42.
The research participants were 52 administrators in schools under the Secondary Education Service
Area Office 42, selected by simple random sampling. Data collection was done by using a 5 — point
rating scale questionnaire. Data analysis was done through percentage, means (X), standard
deviation (S.D.) and Pearson’s Product Moment Correlation.

The results of the study revealed as follows:

1. The conflict problems of schools under the Secondary Education Service Area Office 42
as a whole were at a low level. According to each scale the highest three were interpersonal conflict
problem, conflict problem between work groups and conflict problem between school and an individual
or organizations.

2. The approach to manage the conflict in schools under the Secondary Education Service Area
Office 42 starting from the highest three aspects were cooperative, compromise and submissive
conflict management.

3. Relationship between conflict problems and approach to manage the conflict in schools under
the Secondary Education Service Area Office 42 showed no statistical significance. The relationship
with approach to manage the conflict and of administrators in school showed a very low level of
overall relationship between -0.119 to 0.248. The conflict problems between school and an individual
or organizations about an approach to manage the conflict had more positive relation than other

conflict problems.

Keywords: Conflict problems, Approach to manage the conflict, Adminstrators, School

"Student in Master of Education Program in Education Administration Nakhon Sawan Rajabhat University, 2012
" Associate professor in Faculty of Education in Nakhonsawan Rajabhat University, Advisor
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