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Abstract

The objectives of this research were 1) to investigate the problems and challenges to implementing electronic
management systems in various forms of local government 2) to explore the approaches for develop of electronic
management of local government towards smart local government. This was a qualitative research. The key informants
were 60 executives and officers and 8 specialists involving in electronic management systems of local government in
Nakhon Sawan, Lampang, Chaiyaphum and Trang Province, determined by purposive sampling. Data were collected
by interview and focus group discussion, analyzed by using inductive approach. The result found that,

1. The problems and obstacles in the implement of electronic management systems in local government
included 1.1 the lack of knowledge, skills and attitudes towards technology system of personnel, 1.2 the complicated
administrative structure, 1.3 the unclear policies and guidelines, 1.4 the complicated operating systems, 1.5 the lack of
good coordination and monitoring and 1.6 the inadequacy and inefficiency of facilities

2. The approaches for development of electronic management of local government towards smart local
government included, 2.1 the development of potential of digital technology personnel, 2.2 the development of
electronic management structure, 2.3 the development of electronic management policies and guidelines, 2.4 the
development of electronic operating systems, 2.5 the development of electronic coordination and monitoring systems

and 2.6 the development of electronic system facilities

Keywords: e-Local Government, Local Government, The Approaches for Development of Management
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