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Abstract

This research investigated learning and teaching through content-based instruction (CBI) of 28 the adult
learners in Nonthaburi province in Thailand. The learners were encouraged to improve their communication abilities
when learning English through the content-based instruction. The main aim of this study was to examine the
effectiveness of learning communicative English through content-based instruction of the adult learners. The qualitative
and quantitative methods were used in this study. The research instrument included a questionnaire and in-depth
interview. The findings revealed that the English course based on CBI of the adult learners was critical and must have
CBI in teaching and learning. The results showed all factors were rated at the highest level, and these results showed
requirements for the improvement and enhancement of the adult learners’ language skills in the aspect of designing
content-based course for adult learners. Therefore, the essential techniques of language teaching methods should
emphasize content in teaching that integrates content with the purpose of language teaching for communication. This
study presented gaps regarding necessary and significant components when teaching and learning English implementing
CBI for the adult learners in the educational business or institutions to organize communication course effectively and

sustainably.

Keywords: Communicative English, Adult Learner, English as a Second Language (ESL),

Content-based Instruction (CBI)
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Introduction

The holistic theories of communicative English of adult learner phenomenon explain the significant
situations and trend that happen in the English language teaching in a modern society. The importance of the
study describes the justification and scope of study. The development of communicative English learning
contributes to learners’ communicative language communication. Consequently, numerous English language
courses have been developed increasingly because of the business growth, competitive advantage, and
increasing entry of foreign visitors. This chapter determines the holistic understanding of English language
that is integrated with adult learning and focuses on the significance of communicative English ability. The
significant rationale and the scope of the research were planned. The particular growth of global businesses
especially, competitive advantages have contributed economic benefits to all organizations, for instance,
private and governmental sectors throughout the country. Therefore, many organizations and communities
have initially been improved and developed because of their English language ability and attractive resources
for enhancing the quality of human life. As we know communication by using English is important thing in
human life (Muna, 2019), especially, for the learners learning communicative English as an interest or
relaxation (Smithers & Gray, 2020).

Many studies have been examined regarding the importance of English language in numerous
perspectives during the past decades, due to the rapid business growth. As a result, many organizations attempt
to develop the competencies of human resources in various ways; especially communicative English listening,
speaking, reading, and writing skills are needed to communicate with the foreign visitors effectively. Nowadays,
foreign visitors are seeking the information to visit different places for a short or long term. Therefore, teaching
English for adults should be organized, it is important to realise on a modern society. The adults has characteristic
distinguish features hence should be considered of the learning processes (Lytovchenko, Ogienko, Sbruieva, &
Sotska, 2018). Researches in communicative English skills for adult learner are urgently required to fulfil adult
learners’ needs in modern society.

Nowadays, world society is changing rapidly in all fields of information technology, economics,
politics, and education (Crosby, 2015 ; Drucker, 2017). The previous mentioned factors have completely
contributed to the way of life, community and society. Governments in each country need to inform their

population to be continually aware of change, including Thailand. In the era of modern society, the
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individuals need to develop their lives continuously (Banks, 2014; Boas, 2017; Lefebvre, 2017). The number
of adults gradually returning educational system has increased. According to National Statistical Office of
Thailand (NSO), in October 2018, there were 38.08 million workers, 364,000 unemployed, and 1,000,000
waiting seasoned workers. The Labor Force Index for the same period in 2017 is 95,000 workers. There were
317,174 people studying in higher education during 2007—-2016. Therefore, the large number of people are
working age or adulthood. This group of population has various roles in the society (Arnett, 2000; Bachman
etal., 2014; Bee & Bjorklund, 1996). If the involved sectors develop this age group with a high quality, the
country will develop in the right direction.

Based on the previous statistics, in today's society, people need to develop themselves constantly
through life (Lifelong Learning), which is a major reason for the gradual return of adults to the educational
process to suit needs of individual learners. The progress will make the individual development for potential
learners (Longworth & Davies, 1996; Ward, 2018). Many educational institutions, both public and private
have conducted various studies to meet the needs of the target learners in the various levels. The educational
management for the returnees is different from the general education, especially in teaching activities.
Ordinarily, teaching is called child teaching (Pedagogy) (Samuelsson & Carlsson, 2008; Van Manen, 2016;
Walkerdine, 2003 ). Teachers need to have methods and processes that focus on teaching, in terms of
knowledge, skills and attitudes, respectively. The teacher is the one who determines what the learner who
should learn. The teacher is the trainer and decision maker instead for the learner. In contrast, a new study of
lifelong education of adult learners (Andragogy) is completely different (Brundage & MacKeracher, 1980;
Knowles, Holton III, & Swanson, 2012). The learners will learn according to their needs, teachers will be
responsible for organizing the situations or learning experience for the learners. The learners participate in
class activities with the teachers, which is a truly self-directed and autonomous learning course. Therefore,
the teachers who teach the adult learners need to have knowledge in the area of adult teaching methods to
achieve the perception and cater to the demand of adult learners effectively (Blondy, 2007; Cercone, 2008;
Kerka, 2002; Pratt, 1993).

In a modern society as mentioned, business industry also has a significance to develop our country
and bring the profitability increasingly and continuously, for example, hotels, transportation, wellness

tourism, tourism, to attract an international visitors. According to business reports, Thailand obtains high
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revenues from an entry of foreign visitors who have specific purposes, such as for business, education,
entertainment, leisure, and religious purposes throughout the country (TAT, 2017a,2017b). Consequently,
the population should have basic language skills to communicate with the foreigners in various situations.
English language is an important tool that can gain positive attitudes and satisfaction of visitors as a primary
stage in the terms of successful communication (McArthur, Lam-McArthur, & Fontaine, 2018; Pinter, 2017).
The challenges of English as a Foreign Language (EFL) and English as a Second Language (ESL) courses
have a significance to the country development, especially, using ESL in various situations and content-based
instruction (CBI) gain the profitability as alternative models in the language development (Chapple & Curtis,
2000; Williams, 1995; Yang, 2017). Though certain CBI concepts have been operated in various programs
in Southeast Asia, it has lacks a deep investigation in adult learning environments.

English language is recognized as a passport to enhance employment and educational opportunities.
It has a significant role to boots business growth in the world. English is used as a second language in
Thailand and many other countries. To obtain an effective communication in English, the adults need higher
competencies to improve and develop English skills and engage in lifelong learning. English language is a
necessary skill, which needs to be practiced and applied as much as possible. The goal of learning English
language is directly beneficial for the adult learners (Cook, 2016; Hall, 2017; Harmer, 2001). Communicative
English is a universal communicative process that has influenced related activities of people in a small or
large community. The development of social and business world can be a push feature for effective methods
of communication for a sustained growth and development. The requirement of learning communicative
English is increasing from a perspective view of productivity, adaptability, teaching ability, effectiveness,
and universality (Ellis, 1996; Hamid & Honan, 2012; Shaw, 1992; Slobin, 1982). Communicative English
teaching is a guideline or knowledge which is shared to the learners, studying communicative English can be
educated as personal skills (listening, speaking, reading, and writing) in a nature (Farrell, 2003 ; Wang, Fan,
Freeman, & Zhu, 2017). As world needs insist, people share thoughts to each other. People need to interact
through the communication processes as motivation, suggestions, informing, ordering, presentation, and
sharing opinions or ideas to have premium relationship to build the meaningful and understanding.
Therefore, teaching communicative English becomes an important tool in the education, daily life and

workplace simply and dynamically (English, Lee, John, & Gross, 2017; Mann & Walsh, 2017; Thornbury,
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2016). Teaching communicative English is essential for communication understanding in a transformation
of human and society, especially, learning English in Thailand is no longer purely politics but businesses,
technologies, and sciences. Therefore, English language is the most powerful international language that
becomes a global communicative language in the modern competitive world. According to the 1999 National
Education Act (NEA), because of the increase of modern business world, Thai government has pushed into
industries and communities the use of English, for example tourism, education, hospitality, trading, and etc.
to support massive growth of visitors or investors (Baker, 2012 ; Wiriyachitra, 2002 ; Wongsothorn,
Hiranburana, & Chinnawongs, 2002).

However, the ability of adult learners in English skills has been a matter of concern among educators
significantly. Learning English in Thailand has become more interesting not only in university but also in the
communities and workplaces to support the Thailand 4.0 policy. According to Thailand 4.0, Ministry of
education supports the development of English language skills, as English is the global language for
communication, knowledge exchange coordination and commerce. For these reasons, each community needs
to develop its organization by providing English language learning for their people (Chusanachoti, 2009;
Jones & Pimdee, 2017).

According to this, the researcher investigated the adult learners’ English language learning who
wanted to develop themselves through the English short courses at Chollapratarn Rangsarit Temple,
Bangtalad district, Nonthaburi province. The abbot, he has attempted to develop life-long learning for adults
and interested people who providing an English learning course which can be applied in real life to support

the community and the country.

Aim of Study
To study the teaching and learning in communicative English through content-based instruction

(CBI) of adult learners.

Scope of Study

Scope of content

This study focuses on an communicative English course of the adult learning using content-based
instruction (CBI). CBI is explained in this study as “the combination of the specific content with the

objectives of language learning” (Brinton, Snow & Wesche, 2003: p.2). CBI is studied as an effective
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approach for foreign language learning necessary to enhance the learners’ communication in the 21"
century (Lytovchenko et al., 2018; Waller, 2018). The investigation and analysis of the results will be used
to develop adult learning and/or education as an effective model in Thailand.

Scope of Area

The study area is at Panyapiwat Institute of Management and learning centers in the temple,
Nonthaburi province.

Scope of Demography

The population in this study is divided into three groups: 1) 40 adult learners who study
communicative English course at Panyavichalai Institute; 2) 200 learners at Panyapiwat Institute of
Management (PIM), and 3) five teachers in charge of adult learning at the temple, Nonthaburi province.

Scope of Duration

The research was conducted from 14 February, 2018 till 14 February, 2019. The processes of

study consisted of literature review, research design, data collection, data analysis, and results.

Research Methodology

This research combined quantitative and qualitative methods.

Sample size: All the data of language learning of adult learners were synthesized. The participants in
this study included 28 adult learners, aged between 23 to 60.

Research Instrument

The research instrument included a questionnaire and in-depth interview. The interview was
planned and structured so that the interview questions were in the same order for each participant. The in-
depth interview was employed in this study because the researcher wanted the participants to feel more
comfortable or relaxed (Marshall, 1996; Trier-Bieniek, 2012).

Data Analysis

For the quantitative method, were analyzed using a systematic process. The numerous analytic
processes provide the technique of inductive inferences and a distinguishing occurrence of interests
(Ormston, Spencer, Barnard, & Snape, 2014; Shamoo & Resnik, 2009). The data from qualitative provided
contents from in-depth interview and structured interview and were analyzed by using content analysis. The

transformed data can provide the contextual knowledge and facts (Hsieh & Shannon, 2005).

14 10 atiuh 2 nsngran - Sunan 2563



=,

a ) i U a s a v o A
ﬂ I NIMNIIVIN ATV UUNAADBINY1ING 1Y NTHH NI

2 GNRU Journal of Graduate Studies in Northern Rajabhat Universities

Ethical Consideration

The research ethics were observed throughout the study: from the beginning to the end of
research, before the questionnaires was distributed and before the interview sessions. The researcher asked
for permission from the participations to avoid the bias and personal information. The purposes and
research explanation process were explained to respondents. The researcher kept all the information from

the participants confidential. The collected data from the respondents were stored in a secured place.

Results

This part presents the results which the researcher collected from both the interview and survey
questionnaire. The data analysis involved to all the research questions related to the objective in this research.
The results of adult learners were divided into two sections: demographic data, and structured communicative
English course using CBI. The results revealed that 28 adult learners: 17 females (60.7%) and 11 males were
(39.3%) at Panyawichalai Instituted attended communicative English course. Fourteen participants were over
45 yearsold, (15%); 11 were between 41 to 45 years old (39.3%), and 3 were between 36 to 40 years old
(10.7%). Twenty-four participants (85.7%) were bachelors degree holders and 4 (14.3%) were master’s degree

holders. All the participants (100%) believed that CBI was necessary for adult learners.

Table 1 Content-Based instruction (Pattern)

Pattern X S.D. Meaning
1. Fonts are easy to read. 4.11 0.96 Very Satisfied
2. The pictures in accordance with the contents. 4.11 0.96 Very Satisfied
3. The activities are presented noticeably. 4.18 0.94 Very Satisfied
Total 4.13 0.94 Very Satisfied

The results in table 1 reveal that most adult learners were very satisfied with the CBI pattern with

the mean score of 4.13. The learners were highly satisfied with the presentation of learning activities.
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Table 2 Content-Based instruction (Content)
Content X S.D. Meaning

1. The level of content is appropriate with the learner. 4.21 0.74 Extremely Satisfied
2. The number of contents/chapters are suitable for 4.25 0.70 Extremely Satisfied
the time allocated.

3. The contents motivate learners to learn. 4.39 0.63 Extremely Satisfied

Total 4.29 0.66 Extremely Satisfied

Table 2 shows that most adult learners were extremely satisfied with the learning contents with

mean score of 4.39. The motivation of the learning contents were ranked the highest by the learners.

Table 3 Content-Based instruction (Activities)

Activities X S.D. Meaning

1. The learning process can help me to get ready 4.54 0.64 Extremely Satisfied
before starting a class.
2. The learning process is well-arranged. 4.64 0.56 Extremely Satisfied
3. The learning activities are interesting and diverse. 4.68 0.55 Extremely Satisfied
4. After finishing class activities, I have better 4.61 0.63 Extremely Satisfied
comprehension.

Total 4.53 0.60 Extremely Satisfied

Table 3 reveals the adult learners were extremely satisfied with CBI activities the total mean

score of 4.53. The learning activities and assignments were ranked the highest.
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Table 4 Content-Based instruction (Benefits)

Benefits X S.D. Meaning
1. CBI can develop my language skills. 4.54 0.64 Extremely Satisfied
2. I feel more energetic when I am taught by CBI. 4.46 0.64 Extremely Satisfied
3. The learning content, vocabulary, and idioms 4.39 0.69 Extremely Satisfied
are useful.
4. I can integrate the content from other courses 4.71 0.66 Extremely Satisfied

into communicative English at a higher level.

Total 4.53 0.60 Extremely Satisfied

Table 4 reveals that CBI was very beneficial to the adult learners who are also with the total mean
score of 4.53. The “integration of context from other courses into communicative English at a higher level” was

ranked the highest by the learners.

Discussion

The teaching and learning of communicative English of the adult learners through CBI was found to
be effective. Most numbers adult learners have developed and improved their communicative language skill
using content-based instruction. They were extremely satisfied with the pattern, contents, activities, and learning
styles. Moreover, the participants stated that they were extremely satisfied with CBI because they could
integrate the content from the other courses into communicative English at the higher. These results were in line
with studies by Ahmadi-Azad and Kuhi (2018); (Rohmah, 2017) in that adult learners will improve their skill
when they have learning motivation and life goals. Moreover, CBI affects to the learners successfully in the
learning process when the contents are presented together with informative activities. This assists and supports
the adult learners when they learn English. In addition, the results of adult learners’ expectation of the teachers
or instructors in the areas of passion, and providing activities in the classroom were highly favourable. Moreover,
the results revealed that the learners were extremely satisfied with all CBI aspects that included course content,
teaching materials, course duration, teacher/instructor, and teaching and learning process. This is in line with

the studies by according to Ovando and Combs (2018) and (Tomlinson, 2014).
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Recommendations for further research

There are a few recommendations for the further research that will be useful for the teacher or
instructor, course organizers, and all involved the educational businesses both government and private sectors
as follows:

a) There should be a study of factors affecting learner motivation, satisfaction and attitude, in addition
to a morale in the performance of teachers in the communicative English language course. There are some
factors that encourage the enthusiasm in the teaching and other factors do give the teacher discouragement, lack
of morale and encouragement to perform their duties or teaching to achieve the course objectives.

b) There should be a study of the development of teaching based on CBI in order to give adult learners

encouragement, comfort, and warmth when they are frustrated during classroom learning.
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