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A Cluster Analysis of Cook based on Creative Development Behavior for
Menu Design in the Hotel Industry: Luxury full service Hotels

and Upper-upscale full service Hotels ’
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Abstract

The aims of this research were to study information technology use behavior for creative development for
menu design of cook and to cluster a group of the cook based on creative development behavior for menu design in the
hotel industry case study of the luxury full service hotels and upper-upscale full service hotels. The sample was totally
318 persons, the statistic to analyze the data included frequency, percentage, mean, standard deviation, and discriminant
analysis by K — means cluster analysis. The result of this study shows as follows: 1) the most of the cook uses an internet
at home every day before bedtime for 21-40 minutes, uses a Google as a channel to get information, have used more
than 5 years. Having a high level in creative behavior, searching and using information technology behavior and job
autonomy. 2) the result of K-Mean clustering analysis divided into 3 groups, namely “Master chef” comprised 118
persons (37.42 %) had high levels of having creative development behavior for menu design, mostly works as senior
chef in the luxury full service hotels. Namely, “Special chef” comprised 117 persons (37.11 %) had low levels of having
creative development behavior for menu design, mostly works as junior chef and cook in the luxury full service hotels.
Lastly, namely “Junior chef” comprised 81 persons (25.47 %) had very low level of having creative development

behavior for menu design, mostly works as a cook and junior chef in the upper-upscale full service hotels.

Keywords: A Cluster Analysis of cook, Creative behavior, Cluster Analysis
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