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Important Factors for Cross-cultural Experiential Learning
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Abstract

The research aimed to 1) study the social skills of desired students and the staff’s outcome of the 21 % century,
and 2) study important factors for cross-cultural experiential learning. The population was 88 people, included both
staff and Ph.D. students from Phranakhon Rajabhat University (PNRU) and the University of Missouri, St. Louis
(UMSL), USA. Those who had recently participated in the project of research and cross-cultural exchange program
between Thailand and USA from 2013 to2017. The sample consisted of 20 staff and Ph.D. students were selected
through their voluntary participation and availability for the process of data collecting. The 10 participants had been
selected from each university, consisting of 2 academic staff members and 8 Ph.D. students. There were 3 qualitative
research method that had been applied. 1) Examination through the observative behavioral changes evaluation form
that had been given to the participants to complete themselves when performing the self-evaluation. This was then given
to the person who was closest to them to assess and the two joined the project at the same time to fill in the further
information. 2) In-depth interview; and 3) focus group also contributed to the data that was collected. All the data was
examined with content analysis by using the open coding and triangulation techniques to prove the validation of the
data. The findings revealed as follows:

1. How the important social skills including: 1) effective English communication skills; 2) Information
Communication Technology (ICT) skills are for self-development and coping with the changing of the world; and
3) learning and adapting skills for Cross-Cultural Understanding (CCU) between Thailand and USA cultures. Those
three social skills listed above are fundamental for developing the ability of the 21 Century in cross-cultural learning.

2. The important factors for cross-cultural experiential learning are composed of the 4-S Model as follows.
1) Study: Studying to understand the history of other cultures. 2) Space: Providing space for other cultures and accepting
the different behaviors of others. 3) Strategy: Creating the strategy, so to collaborate work with other cultures. 4) Start:

Starting to practice the good relationships with people in other cultures.

Keywords: Cross Cultural Learning, the 21" Century Skills, Social Skills
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