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ABSTRACT

In year 2012, National Statistical Office reported that Thai people age between 15-24 years
old has highest usage rate of internet while 65.4% of them spend time online for playing
games. For marketers, it is important to understand how to design a successful game
online that can satisfy the target users and retain those users. Therefore this study aims
to study factors that motivate gamers to play casual game online. The results this study
can make game online marketers to deeper understand their customers and can create
suitable motivated marketing strategies for their markets.The results of this study confirm
the perceived usefulness, flow experience, perceived enjoyment, human-computer interaction,
subjective norm and attitude toward playing online games have significant relationship with
behavioral intention at 0.05 level.
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Introduction

In the present time, the life style of people in
the society change rapidly. Most people find the
equipment or the instrument to be comfortable for
them. Therefore, the technology is very important
for daily life of people in the society. At the same
time, most people are also like the entertainment
and funny to relax together. The easiest way to
relax is playing the game because the game helps
the player feel good, enjoy and funny. Sometimes,
they flow to play the game, they forget everything
around them. It can help the players when they
serious.

It’s known that, most of children and adults like to
use more technology, especially, the urban people.
There is more high technology than the past.

In the past, we just only know the desk top or
personal computer. It must set on the place. It can’t
move anywhere and the games are not several like
a present time. However, the style of technology
has a lot of developments in the present time. It
can support the user more than the past, such as,
mobile phone. The mobile phone in the past is just
only use for communicating. But now it changes
and develops to become a smart phone (http://
www.pcmag.com/encyclopedia/). The smart phone
can do a lot of thing in the same time and it can
connect the internet 3G or 4G. As a result, most
of people like to use the smart phone more than
the mobile phone in the present time. Because of
the people can play the game, chat, line, and etc,
when they have more leisure times. Kim & Lee
(2015) said that online game on smart phone is
the game contents are transplanted from various
platforms into a smart-phone platform and virtual
images are projected as a game interface at the
smartphone’s output screen. It can make the life
not boring.

Prior research Teetut (2012) to study the topic of
applying combined technology acceptance model
and the theory of planned behavior to study effect
of intention to play online game in Thailand. The
results of this study confirm the Perceived usefulness,
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Human-computer interaction, Social interaction and
attitude toward playing online games in predicting
behavioral intention. In this article the researcher
would like to know about effect of intention to
play casual online game and aim to type of game
by select casual game only for study.

Litterature review and research hypotheses
Combine TAM-TPB model (C-TAM-TPB)

Theory of Reasoned Actions (TRA) proposes that
intention is solely and directly influences the adoption
behavior and intention which are determined by
two factors: subjective norms which are defined
as the person’s beliefs that specific individuals or
groups think he should or should not perform and
motivation to comply with specific referents and
attitude towards behavior, which is defined as the
person’s beliefs which behaviors lead to certain
outcomes and the evaluation of these outcomes
(Fishbein & Ajzen, 1977). However, Ajzen (1991)
introduced Theory of Planned Behavior (TPB) as an
extension of TRA which includes a third determinant
of intention, perceived behavioral control that
refers to people’s perceptions of their ability to
perform a given behavior. Davis (1989) proposed
Technology Acceptance Model (TAM), building on
the TRA, to explain and predict the adoption and
use of information technology. He theorized that
an individual’s intention to use an innovation is
determined by two beliefs: perceived usefulness,
defined as the extent to which a person believes
that using the system will enhance his or her job
performance, and perceived ease of use, defined as
the extent to which a person believes that using
the system will be free of effort. Taylor and Todd
(1996) combined the predictors of TPB with perceived
usefulness from TAM to provide a hybrid model
which is called Combined TAM and TPB. So this
new model consisted of six factors; Behavior inten-
tion, attitude toward behavior, perceived behavioral
control, subjective norms, perceive usefulness and
perceived ease of use.
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The factors influencing intention behavior
expected

Csikszentmihalyi and LeFevre (1989) introduced
the original concept of flow. He defined it as the
holistic experience that people feel when they act
with total involvement. This definition suggests that
flow consists of four components-control, attention,
curiosity, and intrinsic interest. When in the flow
state, people become absorbed in their activity: their
awareness is narrowed to the activity itself; they lose
self-consciousness, and they feel in control of their
environment. Such a concept has been extensively
applied in studies of a broad range of contexts,
such as sports, shopping, rock climbing, dancing,
gaming and others.

In online gaming settings, players tend to be
motivated mostly by intrinsic interests (Huang &
Cappel, 2005), so this paper focuses on intrinsic
motivation. According to previous research, when
individuals’ behaviors are prompted by intrinsic
motivation such as interest and enjoyment, they
are more willing to persist in such behaviors in
the future (Deci, Koestner, & Ryan, 1999). As the
conceptualization of intrinsic motivation, enjoyment
has received considerable research attention in

recent years (Koufaris, 2003; Li, Chau, & Lou,
2005; Venkatesh, 2000). Enjoyment can be defined
as the degree to which performing an activity is
perceived as providing pleasure and joy in its own
right, aside from performance consequences (Davis,
Bagozzi & Warshaw, 2012).

Interaction is the key related to the computer games
or smart phone. Interaction means that behavior of
two objects to communicate with and affect each
other (Laurel, 1993) as players can interact with
the talk opponents’ monsters or trading outfit to
promote or prevent attacks. The impact on the
popularity of the game and interaction with the
content in the game the player experience (Choi &
Kim, 2004). There are two types of interaction is
the first interaction between the user and system
the second type is the interaction between users
with other players. Between users and computer
system or smart phone called the human computer
interaction and Social interaction is the process by
which we act and react to those around us. In a
nutshell, social interaction includes those acts people
perform toward each other and the responses they
give in return. Having a quick conversation with
a friend seems relatively trivial.
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Methodology

Sampling procedures

Sampling method choose purposive sampling by
discretion of the researcher to choose only the heavy
users of online game player in Chonburi province.
The questionnaires were distributed to participants
at internet game shops in Chonburi and also
collecting data from students in universities (Sripatum
university Chonburi campus, Burapha University),
primary school and high schools (Chonradsador-
numrung school, Preecha nusas school, Chonburi
sukkhabot).The participants were asked about how
much time they spent with the computer on an

average day and free spaces for the hours and
minutes were provided. Participants played with PC/
Macs more than 63.58 minutes or with video game
consoles more than 9.65 minutes or with mobile
phones more than 6.95 minutes were selected as
heavy users. This research collects data 380 sets and
chooses completely 360 sets of the questionnaire, as
94.7 % of the questionnaire. The researcher used a
structural equation modeling (SEM) tool, WarpPLS
program (Kock, 2013).

Measures

Instrument for collect data take developed from
document and relate research about the online game.



Journal of Global Business Review

Questionnaire for collect data is Thai. The questionnaire
was divided into two main sections. The first
section consisted of items measuring behavior, variables
are attitude toward the behavior, subjective norm,
perceived behavioral control, flow experience, perceived
enjoyment, perceived usefulness, perceived ease of
use, social interaction, Human computer interaction,
behavioral intention, usage behavior and self concept.
Respondents were asked to rate their perceptions
on a 5-point Likert scale. The second section of the

questionnaire was designed to collect information
on general Information consisted of Gender, Age,
Status, Level of study, Occupation, Income, Experience
for using internet, Place for playing the online
game, Type of the online game, and time spend
with computer games..

Results
Sample’s Characteristic

Measure Item Frequency Percentage
Gender Male 66 344
Female 126 65.6
Age(year) Less than 10 year 0 0.0
10-12 year 2 1.0
13-15 year 33 17.2
16-18 year 57 297
19-21 year 100 52.1
More than 21 year 0 0.0
status Single 192 100.0
Married 0 0.0
Education Below bachelor degree 112 58.3
Bachelor’s degree 80 417
Income Not income 192 100.0
Below or equal 10,000 Baht 0 0.0
Experience for using internet Lower 1 year 9 46
1-5 year 70 36.5
Than 5 years 113 589
Place for playing the online game Home 148 77.1
School/ Office 0 0.0
Game shop 44 229
Other/ Please specify 0 0.0

Among the 192 respondents, 126 respondents (65.8%)
were female and 66 respondents (34.4%) were male.
The majority of the respondents were 19-21year
(52.1%), Almost single status (100%). Education
levels were below bechelor degree, with 58.3% and
having bachelor’s degree (41.7%). Respondents not
have income (100%), Year of internet experience of
respondent, about 58.9% of the respondents have
experience for using internet more than 5 years,

Place of playing online game, about 77.1% of the
respondents playing the online game at home.
Statistics and Data Analysis

The reliability, convergent validity, discriminant
validity, collinearity, and predictive validity of
the latent variables are shown in Table 1. The
composite reliability for all the latent variables are
above the 0.707 threshold for reliable constructs
(Fornell & Larcker, 1981). Composite reliability is
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recommended for structural equation modeling over ~ 2007). The Stone-Geisser Q° coefficients for all the
Cohen’s alpha which assumes equal reliability for latent variables are positive, confirming the predictive
all indicators (Bagozzi & Yi, 1988). The average validity for each latent variable block in the model
variance extracted (AVE) are close to or above 0.5 (Tenenhaus et al, 2005). As shown in Table 2, the
for convergent validity (Fornell & Larcker, 1981).  square root of the AVE for each construct is greater
The full collinearity variance inflation factor (VIF) is  than the correlations with all other constructs,
calculated for all the latent variables in the model  confirming the discriminant validity of all the
and are below the 3.3 threshold for multicollinearity ~ constructs used in the model.

(Cenfetelli & Bassellier, 2014; Petter, Straub, & Rai,

Table 1 Latent Variable Reliability and Validity

Latents R? CR Cronbach’s alpha AVE VIFs Q°
ATU 0.555 0.942 0.907 0.844 2.898 0.555
SIN 0915 0.861 0.783 2244
PBC 0.868 0.696 0.767 1.704
FE 0.500 0.901 0.862 0.645 3.260 0.496
PE 0.948 0917 0.858 3.099
PU 0.334 0.933 0.903 0.777 2.536 0.332
PEU 0923 0.874 0.799 2.848
SI 0.956 0.938 0.845 2.788
HCI 0.907 0.846 0.765 2.353
INT 0.553 0.896 0.826 0.743 1492 0.378
BEH 0.185 0925 0.839 0.861 1.787 0.188

Table 2 Discriminant Validity

ATU SN PBC FE PE PU PEU SI HCI INT BEH
ATU (0919) 0589 0570 0605 0704 0501 0610 0614 0530 0364 0484
SIN 0589 (0.885) 0366 0529 0509 0670 0475 0500 0403 0225 0419
PBC 0570 0366 (0.876) 0494 0574 0434 0480 0473 0424 0221 0416
FE 0605 0529 0494 (0803) 0734 0559 0722 0571 0662 0382 0528
PE 0704 0509 0574 0734 (0926) 0544 0659 0555 0587 0304 0478
PU 0501 0670 0434 0559 0544 (0.881) 0573 0632 0518 0258 0462
PEU 0610 0475 0480 0722 0659 0573 (0.894) 0631 0589 0462 0522
SI 0614 0500 0473 0571 0555 0632 0631 (0919) 0636 0288 0570
HCI 0530 0403 0424 0662 0587 0518 0589 0.636 (0.875) 0408 0520
INT 0364 0225 0221 0382 0304 0258 0462 0288 0408 (0.862) 0408
BEH 0484 0419 0416 0528 0478 0462 0522 0570 0520 0408 (0.928)

Note: Square roots of average variance s extracted (AVE’s) shown on diagonal.
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Testing of Hypotheses

Hypotheses: All variable have relationship for casual game.

Table 3 Summary of Hypothesis Test Results

Hypothesis B P-Value
Perceived usefulness — attitude 0.080 0.089
Perceived usefulness — intention 0.240% <0.001
Flow experience — attitude 0.068 0127
Flow experience — intention 0.210* <0.001
Perceived enjoyment — attitude 0.470* <0.001
Perceived enjoyment — intention 0.254* <0.001
Human-computer interaction — flow experience 0.479* <0.001
Human-computer interaction — intention 0.248* <0.001
Social interaction — flow experience 0.303* <0.001
Social interaction — intention -0.063 0.144
Perceived ease of use — attitudes 0.219* <0.001
Perceived ease of use — Perceived usefulness 0.578* <0.001
Attitude — intention 0.229% <0.001
Subjective norm — intention 0.099* 0.049
Perceived behavioral control — intention 0.014 0.407
Behavioral intention — actual behavior. 0.430* <0.001

* at significant level 0.05

From Table 3 the hypotheses are tested by examining
path coefficients (similar to standardized beta weights
in a regression analysis) and their significance levels
in the PLS regression structural model. To examine
the statistical significance of path coefficients, I
performed stable resample to obtain estimates of
t-statistic values (Kock, 2013).

Attitude toward playing online games, Perceive
enjoyment, subjective norms, Perceived behavioral
control, Flow experience, Human-computer interaction,
Social interaction and Perceived usefulness together
explain 55.3% of the variance in intention to play
the online game.

Perceived usefulness, Perceived ease of use, Flow
experience, and perceived enjoyment together

explain 55.5% of the variance in the attitude toward
playing online games.

Human-computer interaction and Social interaction
together explain 50.0% of the variance in the flow
experience.

Perceived ease of use explains 33.4% of the variance
in the perceived usefulness.

ntentions to play the online game explain 18.5%
of the variance in the behavior intention to play
the online game.

Thirteen of the sixteen hypotheses are supported (see
Table 3 for a summary of the results). Consistent
with the predictions, perceived usefulness has a
significant effect on intention to play as well as on
attitude toward playing online games, human-computer



interaction, flow experience, perceived enjoyment,
and subjective norm at significant level 0.05.
Perceived enjoyment, and perceived ease of use
have a significant effect on attitude toward playing
online game at significant level 0.05.
Human-computer interaction and Social interaction has
a significant effect on flow experience at significant
level 0.05.

Perceived ease of use has a significant effect on
Perceived usefulness at significant level 0.05.
Intention to play online game has a significant
effect on actual behavior to play online game at
significant level 0.05.

Inconsistent with the predictions social interaction
and perceived behavioral control do not effect on
intention to play the online game at significant
level 0.05.

Discussion

Found that the predictions, perceived usefulness has
a significant effect on intention to play support
by the study of Suki (2011) found that perceived
usefulness as a key factor influences subscribers’
intention to use 3G mobile services as well as on
flow experience, perceived enjoyment, human-computer
interaction, attitude toward playing online games
support by the study of Lee (2009), found that flow
experience, perceived enjoyment, human-computer
interaction, attitude toward playing online games
have a significant effect on intention to play online
game and self concept .

Perceived enjoyment and Perceived ease of use have
a significant effect on attitude toward playing online
game the results support by the study of Choi and
Kim (2004), found that people continue to play
online games if they have optimal experiences while
playing the games. Hsu and Lu (2004) found that
the easy-to-use interface of an on-line game also
played a critical role in determining perceptions of
usefulness and in forming flow experience.
Human-computer interaction and Social interaction
has a significant effect on flow experience results
support by the study of Lee (2009), found that flow
experience is a more important factor in influencing
customer acceptance of online games.
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Perceived ease of use has a significant effect on
Perceived usefulness and intention to play online
game has a significant effect on actual behavior
to play online game. The results support by the
study of Davis (1989), found perceived usefulness
was significantly correlated with both self reported
current usage and self-predicted future usage.
Perceived ease of use was also significantly correlated
with current usage and future usage.

Intention to play online game has a significant effect
on actual behavior to play online game, the results
support by the study of Ajzen (1991), found that
behavioral intention to use such as social attitude
and personality trait have played an important
role in these attempts to predict and explain actual
system use.

Whereas, the social interaction and perceived behavioral
control also do not effect on intention to play
because players who observe or hear about others
who are important to them playing online games
with negative results are encouraged to participate
in the games themselves. Therefore negative
word-of-mouth is important in promoting any online
game. Thus, contrary to the findings by Lee (2009).

Limitation

To evaluate this research model, this study has
conducted survey using the heavy users of online
game player in Thailand. The questionnaires were
distributed specifically to students who were game
online heavy users in Universities (Sripatum university
chonburi campus, Burapha university) and High
Schools (Chonradsadornumrung school, Preecha nusas
school, Chonburi sukkhabot) in Chonburi province
only. It did not cover overall cities in Thailand.

Recommendations

From the result, perceived usefulness has a significant
effect on intention to play as well as on flow
experience, perceived enjoyment, human-computer
interaction, attitude toward playing online games
and self concept. Therefore researcher suggests the
game producers as:

1. The producers should emphasis on increasing
perceived usefulness of users by enable users to
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accomplish their tasks more quickly, make online
game easier for there to carry out my tasks and
make me earn money from the virtual goods sale.
2. The producers should emphasis on increasing
human-computer interaction of users by provide
good multimedia user interfaces, such as audio,
graphics and animation, provide good navigation
structures and aids, such as media controls, basic
controls, media selection and online help and provide
easy-to-control input device interfaces, such as
mouse and keyboard.

3. The producers should emphasis on increasing
social interaction of users by make new friends
when playing online games, create communication
interaction and cooperate between user and friends
while playing online games.

4. The producers should emphasis on increasing
attitude toward playing online games of users by
create feel good when user playing online games
and leisure activity.

Recommendations for further study

1. A greater specificity is required for each of the
conceptual demographic groups. The participants of
this study only with an age range of 10-20 years
old which is not focused enough to fully appreciate
the diverse and contrasting personal, social, and
developmental needs, aims and motivations of these
populations. Therefore, the further research should
more focus on variety of age more than 20 years old.
2. Recommend for longitudinal studies which
take greater account of the environmental factors both
the physical and temporal frameworks. Moreover,
familial, cultural, and socioeconomic contexts including
opportunity, and cost remain unexplored.

3. Recommend for quantitative studies might examine
the requirement and careers of adolescents who play
games. The results could provide guidance concerning
particular themes or factors which benefit for game
companies to create advertising or promotion campaign
for specific groups of customers.
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ABSTRACT

This research aims to describe the aspects of distribution network (Piercy & Cravens,
1994; Todeva, 2000; Uzzi & Dunlap, 2005) of the construction material merchandisers in
Thailand, to gain the better understanding in differences and similarities of modern trades
and traditional trades (Rosenbloom,2010; Weill, Malone, D’Urso, Herman & Woerner, 2005).
Eventually the identifications of factors influence the business model transformation were
the results of the data analysis (Amit & Zott,2012). B2B strategic suggestions in relationship
marketing perspective (Ford, Gadde, Hlkansson & Snehota, 2011; H1kansson & Snehota,1995;
Wheelen & Hunger, 2010) were the consequences of the study conclusion.

The distribution networks of construction materials in Thailand describe by sales type such as
retails, wholesales, project sales and modern trade sales or by product brand from manufacturer
and Portland cement factory which own each other brand, the different network have
their own regulation but mostly network in the country have no more strong regulation
to enforce the customers therefore the brand, product substitution, channel overlapped and
conflict were plenty in the market. The differences and similarities of two trading model
were have their strong point such as the close relationship with long term coordination in
local area of traditional trade or the system back and front office of modern trade which
make each model survived in the heavily competition environment. In the changing world
of business, the proliferation of customers’ needs was the main factor that affects the firm
to transform itself to increase the competition capabilities, changing in customer expectation,
the buyers with more knowledgeable and many branches diversification to the major cities
were the factors of business model transformation. The distribution market of Lao’s construction
materials should develop the business model in briefly years depending on the socialism
government to open for the capitalism in future. Some firms in Lao were developed
themselves with extant resources. The two strategic types of transformed and transforming
modern trade concentrated on the relationship marketing which was the way to maintain
the customer loyalty and to modify the suitable business relationship between the company
and the customer. The evaluation and the contingency plan were contained in this thesis.

Keywords: Relationship marketing, distribution channel development, transformation factor,
relationship strategy, construction material merchandiser, Thailand, Modern trade,
Traditional trade
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Introduction

Today, the modern trade of the construction material
merchandiser appears everywhere. The traditional
trade merchandisers improve their operation to resist
the aggression in many business facets. This effort of
the primitive firms affects the interaction with the
suppliers whether the positive or negative results,
the manufacturers improve the abilities to reduce
the effect from these transformation factors. Since
1995, the first modern trade outlet has established
in Rangsit which named HOMEPRO (Homepro,2014).
The competition in this industry starting to become
severe fighting, the local player transforms to a
local modern trade (Taechamahaphant, 2014), a big
entrepreneur invests in the branch diversification
nationwide and a market leader forces its dealers to
change the business approaches. While the business
competition environment changed, the innovation
leader company is sticking in the successful story
of new product introduction to the market. The
differentiation in customer relationship (Porter,1980)
is neglect, a familiar cooperation, friendly interaction
and close relation disappear. Customer satisfaction,
commitment and trust from the business customer
are reducing whereas the rivals are increasing. In
this study, the researcher has been working on
the need to develop the marketing strategy that
implements to the two forms of trading with B2B
marketing and relationship marketing. Transformed
and transforming modern trade are 2 business models
which changed the business practice into system
although the local players and plenty construction
material merchandisers had developed the firm into
professional aspect. One key success of the business
achievement is a relationship of a long period to
create a challenged thing to maintain and it is
difficult to return. This essential success factor is
the interesting subject to study, how important or
necessary of the business relationship” (Ford, Gadde,
H7kansson, Snehota & Waluszewski, 2010) with the
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changes in distributing channel transformation and
how the managers operate this relation to succeed
the organization target.

Research objectives

1. To study the distribution network of the
construction materials merchandiser in Thailand 2.
To understand the differences and similarities of the
business model between the traditional and modern
trade in the construction materials merchandiser
in Thailand.

3. To identify factors influencing the transformation
of the traditional merchandiser to the modern trade
in the construction materials industry in Thailand.
4. To lie a Business to Business strategic plan to
encourage traditional trade with transformation to
modern trade.

5. To draw a Business to Business strategic plan
to modern trade.

Research Contributions

The research aims to study the expectations and
the perceptions of the distribution network of the
construction materials merchandiser in Thailand
towards transformation of the business model and
the new role that the organization will handle as
follows:

1. The better understanding of the distribution
network of the construction materials merchandiser
may lead the improvement of the companies in
response to the transformation of the customer’s
nature of the business.

2. This study was expected to provide factors
influencing the transformation of the traditional
merchandiser to the modern trade in the construction
materials industry in Thailand.

3. This study anticipated to organize the strategic
plans to maintain customer loyalty of the transformed
customers.
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Conceptual Framework
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- The Distribution Network Generalization
- The Network Paradigm

Construction Materials Merchandiser Distribution Network

(Apdapted form: Kotler and Armstrong, 2008;Piercy and Chernev, 1994)

Traditional Trade

- Business Model

- Owner personal Data

- Business network

- Business network Dynamics
- Relationship Managerment
- Derived demand

(David ford, 2013)

Modern Trade

- Business Model

- Stakeholder Data

- Business network

- Relationship Management
- Derived demand

(David ford, 2013)

1. B2B with Transformed Modern trade

Strategies

2. B2B with Traditional Trade to transformation
(Chernev, 2012), (McDonals, 2006)

Methodology

The semi-structure interview forms were the devise
of this qualitative research with the qualitative
documents by the investigation of the public documents.
The population of this study were 1,038 outlets of
The Thai Olympic Fiber-cement customers and 625
employees of the company as of March 15, 2014. The
samples of this research were 10 external respondents
including 2 Laotian customers and 15 employees
of the company in the high-level management to
operation level whose duties related to sales and
marketing department. This research study collected
and analyzed the data from March to September,
2014. The purposefully participants selection was
the first sampling method then snowball sampling
used until the data saturated. The unofficial
face-to-face interview and telephone interview were
used to collect the data from the subjects nationwide
and Lao. The interview forms could be separated
into 2 formats: external and internal semi-structure

interview forms containing 5 parts with the
same topics. The individual data questions, the
distribution channel network of construction material
merchandiser in Thailand questions, business model
question, relationship management question and the
marketing strategies questions were the composition
of semi-structure interview forms. The researcher
gets the content validity with 5 experts’ to ensure
that the questionnaire measurement can cover all
the contents therefore the data were collected until
they were saturated.

Literature Reviews

Business marketing is marketing products or services
to other companies, government bodies, institutions
and other organizations (Dwyer & Tanner, 2006).
The development or changes of one party in the
network affects others with interconnection. The
activity links, resource ties and actor bonds are
the substances of business relationship (Hakansson
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& Sneohota, 1995) which has different aspects of
characteristics, continuity, complexity, symmetry and
informality. The relationship of business firms should
be considered in three aspects: the relationship as a
devices to increase efficiency, to achieve innovation
and to influence others. The business relationship
was as an asset or the portfolio of firms and the
relationship as the problem of the company ( Ford,
Gadde, Hakansson & Sneohota, 2011).

Research Findings and Conclusion

This study illustrates 2 different aspects of distribution
channel network of Thailand construction material
merchandiser from 2 kinds of respondents. The
internal respondents separated the distribution
network by sales type such as retails, wholesales,
project sales, modern trade sales and direct sales.
The internal respondents said mostly distribution
network in Thailand have only business relationship
and their channels were overlapped which affected
to easily substituted in brand. Each distribution
network had their own identification, the obvious
character was the difference of profit gap which the
market leader set the standard sales prices or some
players placed the high margin sales. The business
regulation and punishment of every distribution
network was the indicator for the relationship
between the network focal and member therefore
the loyalty customer of distribution network was
the last concerned from them.

The external respondents described distribution
network by product brand from manufacturer and
Portland cement factory which own each other brand.
External respondents described the characters of
distribution network from right to selling product
from the manufacturer; the authorized agent would
get the privilege in their selling area without new
authorized dealer from the company unless the old
one was closed or the company policy untraceable.
Generally the network members are able to sell
another product from the rival in the same industry
means no strong regulation forced the distribution
channel to be a single brand dealer. Nevertheless,
only the industry leader enforced their dealer
with many business rules and punishment which
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discomfort some dealer and obstruct the new customer
to be the network member. The last 2 descriptions
of construction material merchandisers network in
Thailand were the independently in business
management which many participants concerned
and each distribution network was divided from
the level of each customer group, the market leader
approached the higher customer group and the
follower committed with the lower group.

The differences and similarities of the business
model between the traditional and modern trade in
the construction materials merchandiser in Thailand
from the research are summarized into 2 parts of
different aspects of the study. The results showed
six similar aspects in the differentiation of the business
model from internal and external respondents as
customer relationship, systematic management,
marketing tactics, systematic responsibilities, selling
price and credit sales. These were the six strengthen
points of each model such as the closer customer
relationship was the strength of traditional trade
which have the long coordination with their local
customer; as a result to sell in credit term with
regular customers. The systematic management was
the strength of modern trade model which operated
the large firm without difficulty. The five similar
results from the research with internal and external
respondents presented that there are no more
similarities aspects of two business models, top
three most concerned topics were products, price
war, and location. The products results show each
business model sell the same thing that influences
the market cannot escape the competition in price
war so to avoid this competition environment, the
manufacturer and channels should be segment the
products by each target group separately. Famous
place of commercial attract the large or small
players in the market so the small and medium
firms should find the new location to other fresh
opportunities if there are the new face challengers
with the large one.

Over 80 percent of respondents from 2 fields’ research
showed the consistent result of the proliferation
of customers’ needs be the most influence factor
of business model transformation after that two
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factors did not affected as expected. The changes in
customer expectation from more knowledge about
the products and market were lead the distributors
to develop their business style and followed the
market trend intimately. Many branch diversification
of public modern trade drive the local players to
transform themselves into any model which suitable
to their resources or capabilities.

A brief observation between interviews in Lao
showed various information about Lao distribution
channel and selling system. 100 percent of Lao’s
participants described the construction material
distribution networks in Lao should be authorized
from the products manufacturer, it was the cause
of every distribution channel commit the selling
products with the manufacturer’s brand and the
similar percent showed there were simple in brand
substitution. 50 percent said there were plenty of
channels overlapped with the rivals. As the member
of TOFC’s network, they should follow the company
policies as well as the important thing was that
they must sell SHERA and Hahuang products, 100
percent of Lao residents said that 100 percent of
Lao respondents clarified the distribution network of
TOFC was a monolithic multi-channel which means
the company authorized few dealers to access the
whole market with every target group, the categorization
by demographic factors was the simple one method
of 50 percent commented. In the competition
analysis facet, 100 percent of Lao respondents said
the product substitution was plenty in the market
whether the Chinese, Vietnamese or Thai products
should compete in Lao market ; however, in the
different target group. As the results, easy market
entering by 50 percent of opinion, many foreign
products were popular with Lao people especially
Thai products as they were the most recognized
to Lao. Cross country competition was one of the
environment businesses that directs Lao business
competition from 50 percent opinion. All of Lao
participants were a retails shop and 50 percent
were wholesales.100 percent said the most benefits
of being the TOFC’s network member was the
innovation products which should offer their high
end customer in the country and 50 percent said
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branding of the TOFC should made them easier
to present to their consumers. A hundred percent
showed that they have independently operation
their firm because the company should not intervene
any processes and they were the authorized dealer
of SCG whereas 50 percent of them were the
Diamond authorized dealer as well. The reason
of being another authorized dealer because that
brand was well known in Lao. Half percent of Lao
participants said they satisfied TOFC more than the
rivals likewise 50 percent said that they preferred
equally by the closer coordination was the key that
50 percent provided. 100 percent showed that the
delivery process was the main trouble whilst 50
percent said that lack of products stock was the
problem as the member of TOFC’s network. These
interviews show the results that the business model
of modern trade in the construction materials
merchandiser in Lao was not explicit but the stream
of development around the country made them
learn more about the modern trade business model.
Differences of outlet features were the clearest outlook
of Lao participants, 100 percent mentioned about
remarkable display in the shop, selling process and
the systematic management. The cost of management
and the large capital were the description of modern
trade in 50 percent opinion. 100 percent of Lao
respondents said the external pressure was the
main factors of business model transformation then
they paid most attention on it. TOFC must provide
the substantial policy and helpful facilities to Lao
customer with 50 percent opinion.

Research Recommendations

First recommends the business to business strategic
plan with transformed modern trade with the
relationship marketing theory that has many
relationship aspects to improve and maintain the
business relationship between two parts in the
network. The corporate strategy is to set up the new
department as the market research and development
department and reorganize the sales and marketing
departments to work around the customer relationship.
The division strategy for sales department is to
establish a new division as the Localize modern
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trade division to look after these groups of customers
and to develop the customer’s information center.
Moreover, the functional strategies, the researcher
presents 3 parts of the functional strategy along the
objectives as follow. Business relationship continuously
maintains by the business pioneer party and business
successor seminar to build up the chance of TOFC’s
employees in every level related to the customer
interaction to meet face to face and make the closer
relationship with their customers. The reformation
of complexity in the task connection system and
create the symmetry in the organization between
the company and target group by systematize the
customer interaction and set up the new sales
department to operate with target group. Finally,
the informality relationship was necessary so the
high level executive’s visiting plan with target
group should setting up like the research result
before that 40 percent of external participants said
that they wanted the TOFC’s owner or any high
management employee to visit, 50 percent said that
the personal coalition was the one way to build
relation with the customers. The most evidence with
business relationship of TOFC’s distribution network
was the private relation with TOFC’s employees
by close coordination as 50 percent of customers
answered. The 60 percent of external participants
showed that the customer seminars were the most
effective activities to build the relationship and 40
percent informed that the private meetings were
appropriate. Internal participants” opinion illustrated
the nationwide seminar has been built the relationship
from 60 percent opinion and 87 percent said the
nationwide special occasion party was the most
effective marketing activities. Nearly a hundred
percent pointed the relationship 140 with TOFC can
make the added value to the firm but it should be
adjusted in some manners said by 60 percent. The
second strategy to the transformed modern trade
is to create the business role model within target
group member for encouraged interaction between
actors in the network as 20 percent of internal
participants shown. The 60 percent of external
participants said private relationship between network
members were practicable. The main supporter of
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local marketing with target group is the interaction
between activities of network members. 40 percent
of customers presented the collaboration in business
development was a choice to make the relationship
with the company and 50 percent said the market
data interchanged was appropriate to their business.
20 percent of external participants and 27 percent
of internal respondents said the company should
be the local co-advertising. The region or sales area
interchanged data seminar to share the business
knowledge between network members in the target
group to raise the interaction between resources
of network member likes 60 percent of external
respondents said they have the relationship between
together in the network, 40 percent showed that
the data exchange was beneficially and 30 percent
would like the company to support the data in the
market. Eventually, the strategy to the transformed
modern trade are the development of DNA and
CRM system to match this customer group need,
co-creation with the shop display and training the
shop counselor and co-invention the new products
with target group. All of the strategies are the
business devices which 60 percent of external and
internal respondents illustrated. The 67 percent
internal participants said the company gave the
importance to customer relationship by DNA promotion
and CRM department set up, 53 percent made the
relationship with the customers by introduce the
innovation products, 40 percent represented the
level of relationship with the co-developer partner
and 27 percent illustrated the relationship would
make more value added to the business by to be
one part of new products developer ,80 percent
said outstanding display and 40 percent preferred
product counselor for the marketing activities to
modern trade. The 90 percent of external respondents
said they obtained the positive results from relationship
with the company in terms of improving the product
knowledge in the opinion of 40 percent, 60 percent
said they should be the business partners of TOFC,
20 percent said they should be the business
co-creators, 10 percent clearly shown the new product
co-develop, 60 percent said outstanding display and
30 percent preferred product counselor were the
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marketing activities to modern trade. Set the possible
interesting benefits and obvious punishment
specifically the target group for established the new
concerned customer group. As 40 percent of internal
respondents shown the new customers prioritize was
necessary to the company, 53 percent said TOFC
did not have business regulation which the dealers
independently operated the firm but many times
the company’s policies were impracticable likes 20
percent external participants said the company has
powerless enforcement the network members.

Second recommendation is the business to business
strategy with the traditional trade to transformation,
the corporate strategic is to setting up the new
department as the market research and development
department and reorganize the sales and marketing
departments to work around the customer relationship.
The division strategy especially the sales department
is to establish a new division as the Localize
modern trade division to look after these groups
of customers and develop the customer’s information
center. And the functional strategic statement, the
researcher presented 3 parts of the functional strategy
as follows. The nurture and enhancement of business
relationship between the business pioneer and
the successor with the company are applying the
characteristics of business relationship theory which
divided its characteristics into three manners: continuity,
complexity, symmetry and informality. The first
strategy is the business pioneer party and business
successor seminars to build up the chance of TOFC’s
employees in every level that related the customer
interaction to meet face to face and make the closer
relationship with their customer. As 60 percent of
external respondents suggest the customer seminar
was appropriate marketing activities and 60 percent
of internal respondents presented the business
knowledge seminars to agent was the most effective
marketing activities. The reduction and management
of relation complexity within company and dealers
was the business advisor to develop the business
model to modern trade or SHERA home solution
business model which matched the dealers’ business
approach to the company’s policy, these strategies
should arrange the symmetry of relationship in the
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same way. SHERA home solution center concept
and the systematically management were the two
ideas that 33 percent of TOFC’s employees
offered to their customers and 27 percent suggested
the information technology system. 70 percent of
customer requested the company’s advice and 20
percent agreed the SHERA home solution center
concept with 20 percent wanted the tangible policy
to obviously path of model development. Finally,
the informality of relationship was necessary so the
high level executive’s visiting plan with target group
should setting up like the research result before
that 40 percent of external participants said they
wanted the TOFC’s owner or any high management
employee to visit, 50 percent said the personal
coalition was the one way to build relation with
the customers. The most evidence with business
relationship of TOFC’s distribution network was the
private relation with TOFC’s employees by close
coordination as 50 percent of customers answered.
The 60 percent of external participants showed the
customer seminars were the most effective activities
to build the relationship and 40 percent said the
private meetings were appropriate. Internal participants’
opinion illustrated the nationwide seminar has been
build the relationship from 60 percent opinion and
87 percent said the nationwide special occasion
party was the most effective marketing activities.
Nearly a hundred percent pointed the relationship
with TOFC can make the added value to the firm
but 60 percent said that it should be adjusted
in some manners. The second strategy to the
transforming modern trade focuses on the process
characteristics of business relationship as interaction
between actors, activities and resources of the
member in relationship. It is to create real time
interaction system via IT system between company
and customer to raise the efficiency of coordination
such as factory stock, logistics and sales process.
53 percent of internal respondents showed that the
routine task should make the customer relationship
effectively, 47 percent emphasizes the importance
on customer relationship by the sales routine task
in contrast to the result of relationship that TOFC’s
employees said there were in moderate level from
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47 percent opinion then they suggested to make
closer dealing. The next strategy is for the local
co-marketing to support the marketing knowledge
likes 40 percent of external respondents said they
wanted to interchange the market data with the
company, 50 percent said the relationship can make
more added value to their business by developing
business knowledge themselves. Finally, the strategy
to the transforming modern trade is to set up the
marketing information center to services the customer
of the network. 60 percent of customers said the
relationship with TOFC was the business device
which was the key to success and 60 percent of
employees said that the relationship with customers
was the business device which must maintain and
intimate. The financial supporting program to the
potential dealers that wanted to develop their business
by introduce to the financial institution or the
company financial support. 60 percent of customers
said the relationship with TOFC was the business
assets which the portfolio of their business to further
investment and 53 percent of employees said the
relationship with customers was the business assets,
too. Set the possible interesting benefits and obvious
punishment specifically the target group for
established the new concerned customer group. As
40 percent of internal respondents shown the new
customers prioritize was necessary to the company, 53
percent said TOFC did not have business regulation

which the dealers independently operated the
firm but many times the company’s policies were
impracticable likes 20 percent external participants
said the company has powerless enforcement the
network members.

Recommendation for further study

The researcher has the following recommendations
for future studies:

1. Studies should be conducted to determine the
business to business marketing to the localized
modern trade.
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2. Additional studies should be conducted on the
other marketing aspects except the relation marketing
like this research such as marketing communication
and marketing strategy.

3. Derived demand in construction materials
industry for distribution channel concerns by many
players in the market so the specific studies about
this will be interesting.

4. The company should concern the differences
of business to business marketing and business
to consumer marketing which approach the vary
method.
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Introduction

International business or global business is defined
as any stage of business transactions across national
boundaries (King, 2009). Nowadays, markets have
become truly global for many goods and services
including internet markets, commodity markets,
intermediate goods markets, and so on. Due to the
rising competition of education services and expansion
as well as the strength of an international prospect
of the institution community, many institutions are
looking toward internationalization.

The Global Business Project (GBP) is an exclusive
graduate-level course which is offered to Master of
Business Administration students and other graduate
students at fourteen member universities in the
United States: Columbia University, the University
of Connecticut, Duke University, George Washington
University, Georgia State University, Purdue University,
San Diego State University, Temple University, the
University of Hawaii at Manoa, the University of
Maryland, the University of Miami, the University
of North Carolina - Chapel Hill, the University of
Pittsburgh, and the University of Wisconsin-Madison.
It was designed as well as developed by an association
of Centers for International Business Education
and Research (CIBERs), led by the CIBER at the
University of North Carolina (UNC) - Chapel Hill.
The major goals of the GBP are twofold: firstly,
MBAs and graduate students in related disciplines
can increase their global business and language/
cultural competency through guided hands-on business
experience in global markets, and, secondly, the
companies (called clients) assisted by the students
receive valuable assistance in expanding or increasing
their global positions. In 2011, the target countries
included: (1) Brazil - Projects led by the Duke
CIBER; (2) China - Projects led by the UNC CIBER;
(3) Japan - Projects led by the Temple University
CIBER; (4) Thailand - Projects led by the University
of Maryland CIBER; and (5) Vietnam - Projects
led by the University of Hawaii at Manoa and the
University of Wisconsin-Madison CIBER.

The GBP 2011 started from September 2010 with
the selection of students and clients in each country.
Until the first half of March 2011, all participants,
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the country leaders, GBP faculty advisors, GBP
students and clients met in a Kick-off weekend in
Washington DC to discuss the scope of the project,
build strong teams, developed a detailed project
scope of work, project timelines, and a work plan
for the 10-week project (8 virtual weeks and 2
weeks in-country). During this time, all GBP students
worked with their own teams according to the projects
received from the clients. Finally, from March 13
to May 27, project teams worked in-country doing
research and preparing for the final presentation
of the findings to the clients.

Recognizing the importance of internationalization,
Graduate School of Commerce (GSC), Burapha
University, decided to participate as one of the
clients in the CIBER Global Business Project 2011.
The project assigned to the team is a feasibility
study of GSC’s plan to expand its study center
to Vietnam. The study will help GSC to have a
better understanding about the potential market in
Vietnam for higher education, especially in the field
of business administration, and to make a right
investment decision.

Review of literature

Background of Graduate School of Commerce
(GSCO), Burapha University

Graduate School of Commerce (GSC), Burapha
University is a famous graduate business school in
Thailand. At present, the Graduate School of Commerce
has expanded into many regions to serve the
needs of both public and private sectors. There
are altogether 6 campuses: 1) Bangsaen Campus
(Main Office) at the Graduate School of Commerce
Building, Burapha University, Chonburi Province; 2)
Bangkok Campus, at the United Center Building,
Silom Rd.; 3) Rayong Campus, at the Star Plaza; 4)
Saraburi Campus, at Saraburi Wittayakom School;
5) Mae Hong Son Campus, at Mae Hong Son
Regional Revenue Office; and 6) Nonthaburi Campus,
at Office of the Government Service Commission,
Seminar Center Building, Tiwanonta Rd. In 2009,
it had 25 faculties and 46 academic support staff
(Graduate School of Commerce Burapha University,
Annual Report, 2009).
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GSC is now offering 9 MBA programs and PhD
programs in Organization Development, Human
Capability Management, and Public Management.
The philosophy of GSC is ‘An aim to produce
graduates with academic knowledge and business
professional business competency, disciplines, moral,
ethical and social responsibilities’.

The vision of GSC is ‘The Graduate School of
Commerce is the leader of continual learning
innovation development in order to foster the
sustainable strength for the business sector,
communities, and societies’.

The missions of GSC are as follows:

1. To promote and develop curriculums, instruction,
and to cooperate with the public and private sectors.
2. To give consultation and to develop academic
services, research, and business models in order to
continually respond to the demands of the business
sector and communities.

3. To develop graduates capable of facing the
current changes in technology and globalization
trends with the maintenance of business ethics and
morality.

4. To promote activities in return to communities
and societies, and to preserve Thai arts and culture.
GSC has built strong networks with many institutes
in Thailand such as The Government Public Relations
(PRD), The Federal of Thai Industries, Thailand
Innovative Administration Consultancy Institute,
and The Institute of Internal Auditors of Thailand
(ITA). It also has networks with many international
institutes such as Montpellier Business School and
Group Sup de Co Montpellier, France; Northwood
University, USA; University of Maryland, USA;
University of South Australia, Australia; Chungnum
National University, Korea; Sangsawan University,
Laos; Savannakhet University, Laos; and Yunnan
University, China.

Under the current highly competitive higher education
market, many countries have turned to knowledge-based
growth to switch from labor-intensive sectors to
new and emerging economic activities that have
the need for higher skills and intellectual capital.
Therefore, many universities are trying to offer quality
programs, faculties, and many facilities to attract
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potential students. Networks with many international
universities provide an opportunity for a university
to attain prestige over other universities, thus more
students will likely apply.

Higher education in Vietnam

Vietnam is one of the ten member countries in
Southeast Asia. It is divided into 3 regions: North,
Central, and South. It is bordered by China, Cambodia,
Laos, the Gulf of Tonkin, the Gulf of Thailand, and
the South China Sea. The capital city of Vietnam
is Ha Noi, and other prominent cities are Ho Chi
Minh, Hai phong, and Can Tho. Over the past
decades, GDP growth rates of Vietnam have been
increasing continuously compared to its South-East
Asian neighbors. With its entry into World Trade
Organization (WTO) is projected to have further
changes in its economic structure. This will help
Vietnam to become more competitive on the global
market. This means there will be high demand for
skilled workforce for many multi-national corporations.
Especially, the service sector, in the field of information
technology, tourism, harbor management, finance and
banking, has great potential to be a new engine of
growth for Vietnam. According to the estimation
of ministry, 10,000 to 15,000 skilled laborers are
annually needed for the country to be trained in
these fields. Nevertheless, with the current training
capacity, there is only 40-60% of the demand that
can be met. Therefore, there is an urgent need to
improve higher education participation rates in
Vietnam with the infrastructural capacity to support
it. However, the Vietnamese government has recognized
that the current system is unable to meet this
demand, and this lack of qualified human resources
is the critical factor that limits future development
and economic growth of the country.
Opportunities for higher education in Vietnam are
limited since the system can only accommodate a
fraction of those seeking admission. In 2009, 376
universities in Vietnam had places for only 400,000
out of the 1.2 million candidates, or 33.3%, of those
who sat for university entrance exams. Another
problem is that, although the number of university
students has increased as doubled since 1990, the
number of teachers has remained unchanged. The
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number of teachers for higher education can serve
the demand only 60%. Moreover, faculty qualifica-
tions are generally low. Currently, there is only
13.86% of Vietnamese university professors hold
doctoral degrees. More than that, quality control
issue has been raised. Currently there is still no
system to keep checking on the quality of the rapidly
increasingly number of educational programs and
institutions being set up to support the rising
demand for higher education.

Vietnam has been confronted with the dilemma
of an increasing demand for education balanced
against a limited supply because of scarce resources
(Institute of international education, Vietnam, May,
2004). Moreover, pressure to upgrade and adjust
the quality of teacher training, teaching, and curricula
to produce graduates with skills qualified in the
evolving labor market are also increasing. The
satisfaction of these demands and the careful
allocation of resources will be crucial to well-being
and future development of the country.

The competition in higher education market in
Vietnam is increasing since in-country delivered
programs with overseas qualifications have become
more popular (Vietnam Market Introduction, April,
2011). An Australian institution, Royal Melbourne
Institute of technology (RMIT), has campuses in both
Hanoi and Ho Chi Minh City and there are many
programs jointly coordinate by local and overseas
institutions. France, the Netherlands and Belgium,
which are competitors who offer courses delivered
in English, are also attractive. There are also some
Asian countries (Japan and Korea) which are short
distance away, cultures are more compatible and
cost efficient, are potentially strong competitors.
With similar competitive advantages, Singapore,
Malaysia and China are gradually more becoming
popular, especially for trans-national education
(TNE) programs.

Vietnam’s main demand derives from those seeking
for higher education. The full range of pathway
programs attract many of the Vietnamese students
that boarding schools, further education colleges,
schools and universities in all competitor countries
can offer. Nearly all undergraduates are those who
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progress from pathway programs. The one-year
Master’s course has been attracting interest among
Vietnamese students. Splitting degrees in the
postgraduate sector implies a real market opportunity,
especially in collaboration with a high reputation
Vietnamese institution. The greatest demands are
business, management and finance fields. Tourism,
IT, sciences, especially engineering, are second
popular. The trend of these demands seems to
continue these days.

Previous research on higher education

Yang (2003) analyzes the nature of globalization
and how it is affecting higher education. Firstly, it
reviews the nature of globalization, and then studies
the international impact on higher education
development. The article implies that globalization
is predominantly economic, and indicates that global
exchanges in the economic, cultural and educational
domains continue to be unequal. Simultaneously,
education is increasingly treated as a business.
By exposing the negative aspect of globalization
and its effects on universities, the article is written
with the expectation to counter the uncritical acceptance
of globalization as a positive force for higher
education and society as a whole. In order to exist
and prosper in a rapidly changing world, most
university leaders believe that they should be
tied to the market place as well as based on
customer-focused. The market-driven fundamentals
of globalization cause the globalization of higher
education. Therefore, it generates more challenges
than opportunities. The obvious challenges consist of
quality control, information management, its fitness
for local societies, as well as costs and benefits.
Enders (2004) examines the impacts of
internationalization on higher education as well as
recent developments and challenges to governance
theory. It attempts to contribute from a certain
perspective on governance studies to the current
discussion on the challenges of internationalization,
or globalization, to bring up for higher education
policy analysis. The development of governance
theory towards a multi-level and multi-actor
approach, and its strengths as well as weaknesses for
higher education is discussed. Moreover, studies in
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an internationalizing environment are also addressed.
The study addresses that the increasing number
of competitors among higher education institutions
together with the competitive challenges is leading
universities that wish to compete, or to find new
niches in the emerging international market, to build
up more adaptable and flexible methods of organizing
and managing academic work. The European
integration has challenged Vietnamese conceptual
and empirical tools for higher education studies to
integrate the international dimension into frameworks
which concentrate on the single nation state and
domestic policies.

Chalapati (2007) argue the impact of economic
globalization on Thai higher education and society.
It explains that Thailand’s severe economic crisis
during 1997 and 1998 has brought education
restructuring at all levels. Since the crisis, Thailand
has been addressing the development and creativity
of human potential, which enhance the capability of
communities, societies and the country. The paper
also explains that the education system of Thailand
is being blended away from nation-building objectives
towards ‘human capital’ creation. Education is
rather seen as a sort of economic investment.
Some common learning behaviors of Thai students
and other Asian students implied characteristics of
collectivist societies and high power distance societies
as introduced by Hofstede (1980). A unique value
relating to education in Asian culture is that the
need of education is to gain prestige and to access
a higher status. Consequently, universities are competing
for this niche in the market. Nevertheless, non-Thai
students seem to provide more critical and practical
ideas of how they would be educated and how
institutions could assist them to achieve more proper
learning than Thai students.

Mazzarol (1998) study about the critical success
factors for international education marketing. Also,
it addresses some issues that education institutions
who are aiming to succeed in international markets
must undertake a range of activities designed to
attract prospective students from around the world.
Developing a competitive advantage for international
education suppliers through marketing strategies is
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a complicated issue since education is considered as
a unique product that is both highly intangible and
has characteristics, which usually creates problems
for marketing.

Vallely and Wilkinson (2008) provide analysis of the
crisis in Vietnamese higher education by analyzing
the extent of the crisis and its root causes. It also
explained how the Vietnamese government, the
Vietnamese people, and the international community
are responding to the situation. Therefore, the
importance of institutional innovation as a necessary
component of an effective reform platform is then
addressed. The need for Institutional Innovation is
critical. Extensive governance reforms are the major
keys to improving Vietnamese higher education.
Vietnam must build a new institution of higher
learning that form the outset incorporates good
governance to attach into its institutional structure
because reforming academic institutions is a long
term process. This new institution can be a model
for other universities to learn from and emulate,
as well as being a source of healthy and creative
competition.

Research methods

This research employs both qualitative and quantitative
methods for a feasibility study of GSC’s expansion
to Vietnam. The qualitative method was employed
in gathering and analyzing secondary data of the
GBP Project for studying the feasibility in marketing
related to Vietnam higher education market conditions.
For quantitative methods, data related to the market
demand in Vietnam were derived from an internet
survey and e-mail survey in the Vietnam market.
Moreover, an in-depth interview was conducted for
gathering data in verbal form in order to study
financial feasibility.

Sample

The samples for the research were divided into two
groups. One sample group was Vietnamese students
at the undergraduate level. This group was reached
by conducting an internet survey with convenience
sampling. ~ The other group was required for the
in-depth interview. The sample was selected
by a purposive sampling method which was a
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non-probability sampling as this research aims
to study the feasibility for GSC to expand to
Vietnam, so the data would directly concern the
GSC. Therefore, the Dean of the GSC was the
sample for the research because he was able to
provide relevant data for conducting the financial
feasibility.

Data collection

The data from the GBP Project were used as secondary
data to study the feasibility in marketing regarding
the Vietnam higher education market. The primary
data in quantitative terms were collected from the
two sample survey methods. The first method was
online survey through internet and e-mail surveys
with close-end questions in order to understand
whether Vietnamese students are interested to apply
in a Thai university opening in Vietnam, while the
second method is an in-depth interview with the
Dean of GSC. However, the voice recorder was used
as the supporting tool for the interview with the
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written notes of the researcher during the interview.
The interview questions were open-ended questions
which allowed the respondent to freely express his
ideas, perspectives and other relevant information
concerning the expansion of the GSC to Vietnam.
The data received from the interview were then
used for studying the financial feasibility.

Data analysis

The secondary data from the GBP project was
used to analyze the Vietnam higher education
market conditions by Five Forces Model in order
to study the market feasibility. One of the most
widely known frameworks for industry analysis is
Porter’s Five Forces Analysis which was employed
in the study of Vietnam’s higher education market
conditions in this research.

The elements of Porter’s Five Forces Model are
competitive rivalry, threat of substitution, supplier
power within the industry, buyer power within the
industry, and threat of new entry (see Figure 1).

Threat of
New Entry

4

Supplier Competitive Buyer
Power -} Rivalry ‘- Power
Threat of
Substitution

Figure 1: Porter’s five forces model

The primary data were collected from an internet
survey conducted by an online survey tool named
SurveyMonkey and a social network named Facebook,
and an e-mail survey with a close-end question to
Vietnamese students. Thus, there are two alternatives;
‘Yes’ and ‘No’, provided for the respondents to
respond. The question is ‘If there was a Thai
university offering a full-time English Master of
Business Administration (MBA) program, would you
be interested in applying to this university?’

Another primary financial data was collected from
the in-depth interview with the Dean of the GSC

which was analyzed and used for studying the
financial feasibility. Both secondary and primary data
collected were analyzed by inferential statistics to
obtain the payback period, Net Present Value (NPV),
and Internal Rate of Return (IRR) and compared if
the result complied with the hypothesis. In addition,
the results from these studies and analysis were
summarized to achieve the objectives of the research.

Results
In this paper, the first step is to use Porter’s Five
Forces Model to analyze Vietnam’s higher education
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market, the results are as follows:

Porter’s Five Forces Analysis

1. Competitive rivalry within the industry
According to the secondary data found in the
GBP Project, Vietnam lacks of recognized quality
university as no Vietnamese institution appears
in any of the widely recognized tables of leading
Asian universities.

In 2005, the Vietnamese government attached a
higher priority to education reform. They adopted the
policy statement Resolution 14 on the “comprehensive
renovation of higher education” by 2020 as Vietnam
is calling for governance reforms. Moreover, the
government recently has announced a proposal to
establish a series of new institutions with international
partners and proposed a willingness to obligate
funds borrowed from multilateral lenders, such as
the World Bank.

The establishment of foreign education programs is
a sector that is growing within Vietnam that is run
either entirely by foreign universities or through
cooperation between a foreign and Vietnamese
institution. This sector received a large support in
the Decree No.06/ 2000/ ND-CP, dated March 6,
2000, which provided incentives for foreign
investment in several aspects, including education
and training, such as the incentive of taxation.
The new Royal Melbourne Institute of Technology
(RMIT), International University of Vietnam represents
the first and the only 100 per cent foreign invested
international university in Vietnam. RMIT University
is one of Australia’s longest-established educational
institutions. It is a global university of technology
with its center in the city of Melbourne, Australia.
It is considered one of the most successful providers
of international education in Australia. Moreover,
RMIT is a member of the Global U8 Consortium
or GUS (an educational consortium of eight leading
universities located in coastal, maritime and
seaport cities in Australia, China, France, Israel, South
Korea, UK and USA), with a campus in Vietnam
and it also has significant teaching partnerships in
Hong Kong, China, Malaysia and Singapore, with a
strong educational presence in the Asia-Pacific Region.
Simultaneously, a number of foreign institutions

25

have also entered into joint programs with Viet-
namese institutions, many of which involve a study
abroad component.

Currently, however, there are a relatively small
number of universities in Vietnam offer higher
education degrees, especially, a full-time MBA
program. Therefore, the intensity of competitive
rivalry is still at a low level. Accordingly, it is a
great opportunity for the Graduate School of Commerce,
Burapha University to successfully expand to Vietnam.
2. Threat of substitution

The demand for higher skills has been increasing
significantly as a result of a combination of
inter-industry employment changes, capital accumulation
and some evidence which is consistent with
skill-biased technical change. Higher education,
generally, has been held as a respected position
in Vietnamese society. From the outset of its
independence as a nation, higher education has
been, and continues to be, a major preoccupation
of government and a highly valued and respected
activity in Vietnamese society.

Because the situation provides challenges for
Vietnamese higher education in the universities and
the quality is closely related to economic prosperity.
Therefore, with this relationship, it is worrying that
Vietnam’s universities are the worst in the region.
Consequently, employment opportunities for tertiary
graduates now exist in most sectors. Higher education
graduates are also implied to positively contribute
to firm productivity. This indication provides a
strong justification for promoting expansion and
improvement of higher education in the country.
Therefore, the change in higher education in Vietnam
is essential. It can be concluded that there is low
threat of substitutions.

3. Supplier power within the industry

Suppliers in this case refer to university lecturers.
Today, the number of university lecturers has been
slowly increasing. As a result, universities, especially
newly established ones, have a serious lack of
lecturers. Even though, there are few universities
offering higher education degrees in Vietnam,
qualified lecturers are limited. Especially, programs
that are taught in English, which is increasingly
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becoming favorable, it is somewhat difficult to find
such skilled lecturers in Vietnam. Therefore, existing
qualified lecturers have some power to negotiate
for higher teaching rate from universities. Thus, it
is concluded that there is moderate supplier power
in the higher education industry in Vietnam.

4. Buyer power within the industry

Although the Vietnamese government has set up
the policy to support the higher education sector,
there are not so many higher education programs
offering in Vietnam, especially, in the field of business.
This limits options for Vietnamese students to
study in accordance with their interests in their
own country. Moreover, people in Vietnam have
relatively low ability to pay for higher education.
Consequently, the buyer power within higher

Journal of Global Business Review

education industry in Vietnam is considered at a
moderate level.

5. Threat of new entry

As the Vietnamese government tries to support the
higher education sector by providing incentives for
foreign investment in education and training, healthcare
and scientific research, it can attract foreign investors
to invest in Vietnam. Furthermore, recently, there are
few higher education programs available in Vietnam.
Therefore, with a high demand for higher education,
it is attractive for many foreign investors to invest
in Vietnam. As a result, it can be concluded that
there is a high level of threat of new entry.

A summary of degrees of each force in Porter’s five
forces model on Vietnam higher education market
conditions is shown in Table 1.

Table 1 A summary of Porter’s five forces analysis on Vietnam higher education market conditions.

Forces Degree
Competitive Rivalry within the Industry low
Threat of Substitution low
Supplier Power within the Industry moderate
Buyer Power within the Industry moderate
Threat of New Entry high

In sum, the Porter’s five forces analysis shows that
Vietnam higher education is very attractive with
low level of rivalry. However, the threat of new
entry is also high and it is the key risk for GSC’s
consideration.

Results from online surveys

Market demand is derived from internet and
e-mail surveys. There are two methods of internet
survey in this research; through an online survey
tools named SurveyMonkey and through an online
social network named Facebook, and an e-mail
survey with a close-end question to Vietnamese
students as follow:

‘If there is a Thai university offering an English
full-time Master of Business Administration (MBA)
program, will you be interested in applying for
this university?’

The respondents from SurveyMonkey and the
e-mail survey were Vietnamese students who have

Bachelor’s Degree in Vietnam. They are recognized
by one of the researcher’s classmates. In addition,
Facebook, as one of the online social networks,
respondents are those who are Vietnam members
of the webpage ‘Thai social network in Vietnam’.
One of the common disadvantages of the internet
and e-mail surveys is a low response rate. The
surveys were collected during a three-week period.
However, the total responses were low with 32
respondents.

From Table 2, there were 26 respondents (81.20
per cent) who were interested in applying to a
Thai university offering a full-time English MBA
program, whereas, there were only 6 respondents
(18.80 per cent) who were not interested in the
program. Therefore, there was some demand for a
full-time English MBA program offered by a Thai
university in Vietnam.
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Table 2 Results from online surveys
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If there was a Thai university offering a full-time English

Master of Business Administration (MBA) program, would I:::::sezfs Percentage
you be interested in applying for this university?
Yes 26 81.20%
No 6 18.80%
Total 32 100.00%

Financial feasibility

The data for conducting financial feasibility analysis
is mainly obtained from an in-depth interview with
the Dean of GSC. The key assumptions used for
analysis are as follows:

1. Initial investment is 1,000,000 baht with 100%
equity.

2. The required rate of return is 10% per year.
3. The number of courses offered for full-time
MBA program is 10 courses (30 credits) with an
independent study (6 credits).

4. The tuition is 290,000 baht. The block courses
(modules) will be offered. Students will be required
to complete an independent study in Thailand.

5. The net working capital is 20% of revenues.
6. The estimated number of GSC lecturers is 10
for this program. The teaching rate is 2,000 baht/

hour. The rate for a lecturer supervising a group of
students (not more than 13 students) to undertake
independent studies is 30,000 baht.

7. The rental expense is estimated at 1,500 baht/
m?/month.

8. The traveling expenses (7-day round trip) are
13,000 baht and the living expenses are 1,500 baht/
night for a lecturer.

9. The salary for hiring a staff to be in the Vietnam
office is 20,000 baht/month.

10. The tax rate of 10% in Vietnam is applied for
this project. There is no tax in Thailand for public
universities.

11. The currency used is 1 USD = 29.93 Baht and
1 Baht = 687.78 VND.

12. The projection of number of students over the
next 10 years is shown in Table 3.

Table 3 Projection of number of students over the next 10 years

Item

Year 1-3

Year 4-6 Year 7-10

Number of Students 12

24 36

Under the above assumptions, the cash flow projection is shown in Table 4.
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The results from Table 4 show that the payback
period of the project is 7.2 years, with the Net
Present Value (NPV) of 1,994200 USD and Internal
Rate of Return (IRR) of 14.95 per cent per year.
Therefore, the plan of GSC to expand its study
center to Vietnam is financially feasible.

Conclusions

This paper examines the feasibility of GSC to offer
an English full-time MBA program in Vietnam
under the Global Business Project (GBP). The five
forces analysis reveals that the competition in higher
education in Vietnam is still low and there is a
strong demand for higher education in the field
of business administration. The results from online
surveys also show that the Vietnamese students
have positive attitudes toward the programs offered
by Thai universities. In addition, the results from
financial analysis indicate that it is feasible for GSC
to expand its study center to Vietnam. The project
has a payback period of 7.2 years, the Net Present
Value (NPV) of 1,994200 USD, and Internal Rate
of Return (IRR) of 14.95 per cent per year.
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