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ABSTRACT

This research aims to study whether types of shoes affect auditor’s
performance and how they are relevant. Prior research has shown that
wearing unsuitable shoes, especially leather cut shoes, can cause many
symptoms and sufferings. With reference to researcher’s observation on
the four largest accounting and auditing firms in Thailand dress codes,
as known as Big 4, some companies do not strictly regulate about
shoes selection while others allow for leather shoes only to represent
the professional appearance. This study conduct analysis by interviewing
8 participants that coordinate with auditors, relate to the dress code
regulations or work as auditors in 4 large auditing firms in Thailand. Results
show that wearing suitable shoes affect auditor’s long-term performance
because wearing healthy footwear will improve the work environment
and make the traveling more convenient. Due to the congested public
transportation in Bangkok Metropolitan, wearing improper shoes may
cause foot problems such as shoe bites and ankle flip. This also affects
the satisfaction of auditors. The auditor is a profession that deals with
a lot of traveling on field work. If the company encourages their staffs
to wear healthy shoes, they would sense the recognition and care from
the firms, the flexibility in workplace and ability to focus on their task.
Thus, the auditor should select the proper shoes that are not only fit
with different client cultures but also best for their health.

Keywords: Auditor, Performance, Professional appearance, Working
environment, Healthy footwear, Foot problems
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