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Abstract
This survey research aimed to study

the factors affecting the behavior of consum-
ers in the purchase of reduced global warming
products in Phitsanulok municipality and to
create an equation to predict these factors. The
questionnaires were collected from 400 samples
of a population of 54,055 that were 18-60 years of
age. The calculation is based on the Taro Yamane
formula, using the simple random sampling
method. The statistics used in the data analysis
included frequency and percentage, standard
deviation, variance test, linear regression and
correlation coefficient. The results showed that
the motive factors predicting consumer behavior
regarding the purchase of reduced global warm-
ing products were at 19 percent. The motivating
factors and the age of the consumer demon-
strated a better ability to predict the consumers’
behavior regarding the purchase of reduced
global warming products at 22.70 percent. How-
ever, when considering the motivated factors,
the age and energy-consumption awareness of
the consumer showed a much better predictive
ability regarding the consumers’ behavior in the
purchase of reduced global warming products
at 24.80 at a .01 significance level.

Keywords : Purchasing behavior, Reduced global
warming products, Phitsanulok Municipality
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