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ABSTRACT

Thisresearchaimedto study the environmen-
tal management and to assess the environmentally-
friendly services of 63 hotels in the lower north-
ern part of Thailand. Observation and structured
interviews based on green accommodation standard
of the Department of Environmental Quality Promotion
of B.C.2015 were used as a tool for this research.
The green accommodation standard included three
categories of core factors and one category of
area-based specific factors. The results showed that
41.27% of the hotels passed the environmentally-
friendly service standard at the Gold Class level,
followed by the Bronze Class and Silver Class levels at
22.22% and 19.05%, respectively. However, 17.46%
of the hotels were below the standard for environ-
mentally-friendly services. More than 50% of the
total hotels still lacked environmental management,
including landscape management, provision of
service packages and communication channels,
efficient energy and water management, drainage
managementand wastewater treatment. Especially, the
management of public health and health promotion,
fire prevention and safety management, and
participation as community members by promoting
and supporting activities in the local community and
building an environmentally-friendly image were seen
to be lacking.

Keywords : Green hotel, Environmental manage-

ment, Environmentally-friendly services
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