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"...features of social organisation, such as trust, norms for reciprocity], and
networks [of civil engagement], that can improve the efficiency of society by

JSacilitating co-ordinated actions.” Putmam, Leonardi and Nanetti (1993)

Making Democracy Work: Civie Traditions in Modern Italy, Princeton
University Press, Princeton, USA.
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"....the Institutions, relationships, and norms thar shape the guality and
guantity of a society s social interactions,”
World  Bank  (2000) What  is  Social  Capital? “from
www.worldbank.ong/poverty
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“....the rules, norms, obligations, reciprocity and trust embedded in social
relations, social structures and society’s institutional arrangements which
enable members to achieve their individual and community objectives.”
Narayan (1997) Foices of the Poor: Poverty and Social Capital in Tanzania,
World Bank, Washington D.C., USA.
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Social capital represenis the degree of social cohesion in communities. It
refers to the processes between people that establish networks, norms and
social trust, and fﬁfira:e coordination and cooperation for mutual benefit

(WHO, 1998)
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