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Abstract

Telework and work at home project is committed to studying the level of using
telework and work at home, comparing telework and work at home with original working,
and studying advantages of telework and work at home in order to apply telework and
work at home to the recent working style. The sample group in this study was 297
employees of the Bank of Thailand; officers of the Office of the Public Sector Development
Commission, Office of the Civil Service Commission, and Fiscal Policy Office; traders;
veterinaries; and freelancers. They were asked with the questionnaire and data obtained
were analyzed by using percentage, mean, standard deviation, and chi-square test.

The results of the study showed that the people spent most of their time working
at offices (79.8%), working both at the offices and homes (11.1%), and teleworking and
working at home (9.1%). Significant factors relating to telework and work at home were
sex, work type, income/ salary, use of teleconference, and transferring of data via internet.
When comparing opinions of people who using telework and work at home with those of
people who work in office, it was found that telework and work at home has more benefits.
These benefits included more freedom in their work, better mental health, more happiness,
less conflicts, more confidence in decisions and actions, more accomplishment in work,
more quality of work, better communication with colleague and supervisors, and better
income/ salary.

At present, telework and work at home is quite a new issue in Thailand. More
information will be required when ones want to practically apply telework and work at
home. Important issues to be considered include selection of qualified staffs, sufficient
capacity buildings for selected staffs, appropriate technology that supports their work,
and policy continuity of organization.

Keywords: telework, work at home, work outside office
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