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Abstract: This research aims to examine the current situation and needs for development of an
age-friendly city model in Surat Thani Municipality. The study comprises three specific objectives:
first, to investigate the existing situation of facilities and services for older adults; second, to explore
the needs of older adults regarding urban development; and third, to propose approaches for
developing an age-friendly city model in Surat Thani Municipality. The research employs a mixed-
methods approach, collecting quantitative data from 391 older adults aged 60 years and above
residing within Surat Thani Municipality through questionnaires and qualitative data through in-
depth interviews with 14 key informants, including older adult representatives, community leaders,
and government officials. The findings reveal that the current situation of age-friendly urban
development in Surat Thani Municipality is at a moderate level (mean = 3.24), with healthcare and
community services demonstrating the highest level of development, while transportation and
outdoor public spaces show the lowest level of development. The primary needs of older adults
include accessible public transportation systems, barrier-free public spaces, affordable housing
modifications, and inclusive opportunities for participation. The proposed development model
emphasizes four critical dimensions: physical infrastructure improvement, social participation
enhancement, healthcare service accessibility, and promotion of digital inclusion for older adults.
Keywords: Need, model development, elderly friendly city
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Table 1. Current situation of age-friendly city features in Surat Thani Municipality

Dimensions Mean S.D. Level
Outdoor spaces and buildings 3.15 0.82 Moderate
Transportation 2.89 0.94 Moderate
Housing 3.22 0.78 Moderate
Social participation 3.45 0.71 High
Respect and social inclusion 3.37 0.76 Moderate
Civic participation and employment 3.02 0.88 Moderate
Communication and information 3.30 0.82 Moderate
Community and health services 3.54 0.69 High
Overall 3.24 0.80 Moderate
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Table 2. Needs for age-friendly city development in Surat Thani Municipality

Dimensions Mean S.D. Level
Outdoor spaces and buildings 4.35 0.67 High
Transportation 4.58 0.62 Highest
Housing 4.12 0.78 High
Social participation 4.27 0.71 High
Respect and social inclusion 4.15 0.80 High
Civic participation and employment 3.98 0.85 High
Communication and information 4.22 0.74 High
Community and health services 4.45 0.65 High
Overall 4.27 0.73 High
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Figure 1. The proposed model for age-friendly city development in Surat Thani Municipality
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UseauuInIseng q SIuBanNsmLIUIANTRUA
53838717 (long-term care) T HAUNAIUTZAI
U35 USsnaneTu wasusnnsnszee
& (Phillipson and Buffel, 2020) quﬁmﬂqiiﬂ
fn1sWaun “integrated care” M3aN13QUALUY
yjimqﬂﬁ‘ﬁlL%@MIUQU%ﬂ’]i?j‘UﬂﬁW usn1sdsAu
waruINIsYUTWaIeiu lnednvin “one-stop
service center” fifgengamnsatifisuinng
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#ine 9 Wlufiden Heannsglunmsfumaas
dinUszansamlunisuseanuau Buffel et al.,
2018)

e ansatandsegneld
AumAutauasa s Is1dle lnewauigud
Wawiaua I Inuazdasuondnggeongy
(Awea.) AHegliidu “quduiniadaasa
i ge01gasad1fauinnseuguanm
afafinisdsay uazAanssumadsnlaluiiien
sfansiamunsruuguargeng i aulwd
UsgAninmuind u Ingdnviiiuanigidn
\doudl (mobile team) titelu3nsuntgeent
fiflnnesfiarteifumadiun

aglsfinm mswannanuUszneuns
auargeenylufiuflinauiaunsgsugisnd
AsAmilafsnnuduiusse it wIuggeeyiu
ﬂ’]i{fﬂ(ﬁlgﬂﬁﬂﬂu@]ua #37 Nonthanam and O-in
(2025) WuI@n1UUTENOUNITAUAE §9918
fdanudunusedslitudAgyAudnuiuysyeins
Hgeorglunsaunnumviues (R = 0.513, P-value
= 0.0003) 7 suanslifuinnisnsunudads
A01UALAAITNANTUININAIUNUILUUYD
Usznstgeangluudaziiudl tieliiinay
WM EANLAZITEINERBANABINTT

uenNdl NIquargsenyfadym
guamaniz W §idusuminainlsanaen
Wenaues mMsinsguakuuaaTIdlunnIzau
97 Suriyakhup et al. (2025) F1X 1 Fuda
ﬂ?ﬂﬂﬁ?ﬁ@%@ﬂﬂ’]i@)LLaﬁﬂ'ﬁaUﬂqméjﬁLWfixﬁU
yara (M3l ussrenisuasdnladaonssuis
n1sunngunulne) seauasaunss (151130
guyudmdudunidunssuiunmsinw) uas
seaudiau (NMsasranTetneausudeaiugi
YuyUFINTEUIUN1TING 1A Feenadesiu
Torauauurlun1sRmuITEUUUINITaUNIN
dmiudgeogluiuilmaviaunsgaegisd
fAmsfimsysanmssgninaniadiusig

JCDLQ

2. AUABINITIUAITWRIUIAIUNS
vuds AudeIn1stagsiney Tuseduuin
(Aade = 4.27) Inefuiifienudesnisgegade
fun1svuds (Aede = 4.58) Jeaenndaaiiy
aounsalagtuiinuindunisvudadudu
Afinsiamnesiian uandlifuinggeoigli
anudAyfuNsAusiazainuazUaonde
LﬁaqmﬂmitﬁumqLﬂuﬂaﬁﬁﬁugnuﬁamﬁw
TKgeogaunsad1iauinisdng q uazidu
Fuludemuls

nan15Anwdwuan Anuazaanly
msdumalutedvddyiidmareanudonis
WdUuinauys TneggsengliaudAyiu
mMshfaaeuneunakazanuiliuInging
laegeagnin nan1sfnwidenaiaenndesiv
LUAFAYB Y Buffel et al (2018) W Lauoin
IR TEUUTUE a5 T s anas
dhddldiedunilduesdusenevddyvonies
Aduiinssierzeeny wsizdsmalnonseioniny
Judaszuazaunn@invesdgeeny

BUINIINITW AUITSUUVUE
asrsuzanareszne TuusenadgJu e
Wanszuuvudsansisasimdaiaggeengegie
asounqu 1fun nseonuuusnliluazsovaid
s (low-floor) anALANAITEVINeT L
furuvian ffdsdniuggeenguarsadu
wisngay saudsdiszuudiouazysznadosd
ALy (Phillipson and Buffel, 2020) wenng
Fyudadnuinisvudyuau (community bus)
fadudumedu 1 luazwandu Jeusertu
AUGUSNIIAN 9 WU LSame1ua e wavaud
YUvU Wi 95095 ULUIAA “aging in place”
(Buffel et al,, 2018)

Tugfiniaglsy nareidasld v
“mobility card” 3ednsiaunsdmiudasey
Aliansusslovifiiay 1wy Alasansansian
nsonsluugian n1sliusnssasu-denny
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A21UA 04N (demand-responsive transport)
FMSUi uit 7 nsidunasliazann uae
n1sineausundnaudusalidaiudilauag
Wnwelunisuiniseaseny e ainunzgay
(Plouffe and Kalache, 2010) AsWRILNENE
sjatiuluiinsanguasselunsiunis iinaany
s uardaieiumnududaszvesgeeny

e ansatanysegneld
AumAviauasasegsoils lnenisdanise
Tavansanssaugfidius (low-floor bus) wie
Usuugesnaoaunifidieglidnisfadasdui
wisnga Asdmiuggeeny wazduladifam
gamnzan MIRaLIdun19saUszsIn1ed
AsoUARNNNYNTY LaBlanizid ous ey
15aMeIUTa AaTn kagAuguINITANg 9 S
nsdneusunnnutusalidIndrdnuasinue
lun1susnisgeeny msdavihinslagansdmsu
Hauongiidnsiawdensfidudnmadonnis
fduafunsthdsuinisvuds

uananil nsaLIRLNITIUA RS
AN9D9AUNAINNANEUDIAIIUA BINTITVDY
Havonedifinnzguanmuanenefiu Wy gaeengd
aunIntiemienuedlde1afeinTsTuUYLEN
assaiziiazen Tuvazdifgsengidniiziieis
9197 99N15UT N13505U-d AN o9l
Jensantikul (2023) §lufuian1sdaatannisg
AIIAINAIANNENLNTOVDIEED WA NN

3. sUuvuilasiidusinsdedgeenyly
USunvaamAutauasgsen$sdl suuuuilesd
Dudinseiofgeanglui uilimauiaunsganugs
silfiauslumsdnuil Usenoudae 4 Gvdn
1éur 1) mawmulassadeiugiumaniening
Judinsredaeny 2) msduasunisiidiusu
Mafenuvaegeeny 3) N1IHAITEUUUTNNS
qunIndmsusaeeny uag 4) N15duasung
iifaRaviadmiuggeeny Jeaenndestuiuafn

a

dleaidulinssedgeenguesesdniseuielan

(World Health Organization, 2007) fiiauensou
wwada 8 A Tdun Aufinansudsuazenans
an1udl nseuunANYUds Tlegode nnsildiu
FANHIAL NMTLANTNLAZNTTINNGUNT IR
n1sddrusulufanssunaiiowazn1sdineey
N158 DANTUALANTAUNA LATUTNITYTUUAE
UM

ot 9lsfintu 3Uuuvlunisfnwdl
fieuuandnannuuAnflasdnsfiudadiu
mMsdaasumsiindaRdviadmiugeens Jadu
Usziiuit Tanuddyuind ulugad va
1ABLRNIENENFIAATUNITAUNITUNTTEUINVEA
COVID-19 fivilnsldimaluladAdaiionns
deusneeng q Senusnduiutu denndes
fu Buffel et al. (2018) Thausinilosiiudng
mawaqmsﬂumﬂmuumimmimﬁmmimms
W afiui (space-oriented development)
UuaEMINAILNRAY (people-oriented development)
FammdamswaunsinueAdvialsiuiigeoigse
N1SWAUIAIILS ATUA TR (digital literacy)
dwiudgeengluglsulisumsdaasuegnensads
Tnsdnousunisldmaluladansaumaiugiu
wWu nsldausnliy nsinfiadeayayiians
saulatl waznisliuinisniaigmediannseiing
\iloantoeinem1aRaa (digital divide) (Buffel
et al 2018)szjwﬂmaumaiwgiﬁmmam
LmequmiJivsmm%ms

uananil mewaudiesiifufinsde
Ageongluuiunveaiiessetod 1 unAuIaUATE
5144351107190 ANULANANNLT AN BENY
AUANUNIUAT 37 Nonthanam and O-in
(2025) Anwiluvunveangauymamuasdaiy
\iearunalvgiifianumuiuiuresszanggs
WaENUINEn1uYTENBUNITALAK §9918
ANUFuNUS AU WINE ey a1l dedfny
Tuvasfimaunaunsgsugisionadeandyiu
ToTINAA TUNTNYINTUALAIIUNST BUVD
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Tasvadrefuguiiuandnsly dadu nswam
Fsmsuiuliiaenadesiuuiunviesiu lngende
anudamiionnynaiaduianiady nalenvy
AAUTEYIFIAY UAZAIH 9918109 NITHAIU
msdulumudunoy (step-by-step approach)
Tngi5 uanndufi daauLssriuuazauisn
andunislaneu 1wy N15U5UUTITTUUTUES
amTzLaY IR U ans sy nouflay
yeelugaudu 9

anviied nsfidiusinvesigeeng
Tunnseonuuunaziauisudutadedfy
flaggaglinsiauinevaussfenNdeInTg
AusiaTsvesgieny deaenadeaiundnnig
Wi sBuiifunsiidausmvosdnlddu
donnnay Taslanzgfiazldunansznulag
ATIINNITHALY N15TAR e yIIunSe
puznssum sl esiiudinsiulgeeny
AfFunuamnaagIu Samiwunuggeny
109 agtglvim i dmudidunasnouauss
fonuRsn T uiaTswegeeny lud ud
WAUIAUATAI Y5511

LY

N13ANY1ANIUNITAIRAEAIINADINTT
vosmaimungUuvuidiesiiduinsdergeenglu
Nuflmaunauasasugiond fingusvasdiiie
Anwraniun1sal U0 AU 89n15989
Ha997y uaziausuuImensauiesiiy
1056105 d9918 NANITANWINUIY @01UN1T0
Hagtulnesimeglusziuiunans (Aede =
3.24) lagauuINMsyusULaraunminsiu
980 (Aede = 3.50) vauzdidrunisvudadins
Warudga (Aede = 2.89) Anudeanislunns
sinmnlaesauegluszduan (Aede = 4.27)
18Eg9018M0IN1TNITAAUIAIUNTVUEHIN
fian (Alade = 4.58) 509a307ABFILUTNg
YUULASH VNN (ALady = 4.45) Lz ui

JCDLQ

as1saELAYaNAns (Aede = 4.35) {3Tiaus
sUnuuMSHmu 4 danan laun nsimun
Tasvad et ugrumenienin nsdsasunisd
AU IAU NITHAIUITEUVUTNNTHUNN
UAZNTANATUNISIUNDIRTYTA TolausluzdATy
A WAVIAAITIAIAMUAIAYAUNITHAIUITEUY
suua'amﬁ’ﬁmsLLaSU%’Uﬂzaﬁuﬁlmﬁﬁmmm
ndnnseeniuvaina dmiunisiseasdely
msAnwiTsufisuiumauiad u Anvinis
Uszyndldinaluladaielng wazUssiliung
nsEnUseRMNMTInKa g luTEaEE

AnAnssuUIENA

YBVOUAMUNINGIFETNUAN AT 18 T
srilfiatuayuyuideUsyardeuyssana 2567
mAvIauATEIIYTs T oylnTzideyauaz
gruregAuaraInlunIsiiusiusIndeya
Hasony giigury 1$midndiniasy waz
i oavgmnvinuii s widelunsney
wuuaeunauaglidunuwal Stz
flisuupihdudulsslovisomsidonded
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