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Abstract: This research aims to examine the potential and the interrelationship between the human
resource capacity of tourism personnel and their perception of cultural capital within tourist destinations.
It further seeks to propose a development model for enhancing the human resource capacity of cultural
tourism personnel in Nayong District, Trang Province. Employing a mixed-methods approach, the study
utilized questionnaires administered to 273 respondents and conducted in-depth interviews. Quantitative
data were analyzed using Pearson’s correlation coefficient, while qualitative data were examined
through content analysis. The findings revealed that the overall human resource potential in tourism
was rated at a high level (mean = 3.81), as was the perception of cultural capital in tourism sites (mean
= 3.49). Cognitive development, knowledge acquisition, operational skills, and managerial competencies
were positively correlated with the perception of both tangible and intangible cultural capital (r =
0.552** P < 0.01; r = 0.387**%, P < 0.01; and r = 0.357**, P < 0.01, respectively). The proposed
development model emphasizes capacity-building through the promotion of cognitive skills, knowledge,
work-related competencies, managerial abilities, and training in intangible cultural heritage.
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Table 1. Number and percentage of respondents

JCDLQ

Personal characteristics Number (people) Percentage
Sex
Male 106 38.8
Female 167 61.2
Total 273 100.0
Age
20-30 39 14.3
30-40 15 5.5
40-50 78 28.6
50-60 17 6.2
60 and up 124 45.4
Total 273 100.0
Personal characteristics Number (people) Percentage
Educational Level
Primary 34 12.5
Secondary 68 24.9
Vocational Certificate/Higher Vocational 74 271
Bachelor's Degree or Higher Education 97 355
Total 273 100.0
Marital status
Single 34 12.5
Married 203 74.4
Divorced 4 1.5
Other 32 11.7
Total 273 100.0
Religion
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Buddhist 261 95.6
Other 12 4.4
Total 273 100.0
Services (Amenities)
Restaurant 83 30.4
Local shop 49 179
Namuen Sri Weaving Community Enterprise 15 55
Other 126 46.2
Total 273 100.0
Work Experience
1-5 years 106 38.8
6-10 years 50 18.3
11-years and up 117 42.9
Total 273 100.0
Personal characteristics Number (people) Percentage
Hometown
Trang 254 93.0
Other Southern Provinces 18 66
Other Regions 1 0.4
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Table 2. Mean, standard deviation, and the level of the human resource potential of tourism

personnel

Human resource potential of tourism personnel ; S.D. Level
Dimension of Idea development 3.31 0.66 Moderate
Dimension of developing knowledge, abilities and skills  3.43 0.68 High

in performing work

Dimension of mental development 4.11 0.95 High
Dimension of management ability 4.12 0.69 High
Average overall human resource potential 3.81 0.58 High

1.3 155U numeTausssuluunas
vieu saneTmusssulagsiueyluszaugs
(X =3.49) ilodinmzsiPusesunuin mssud
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§14 Table 3

Table 3. Mean, standard deviation, and the level of awareness of cultural capital in cultural

tourist attractions in Trang province overall and in each aspect

Perception of cultural capital in cultural tourist

attractions X >D- revel
Tangible cultural capital 375 070 High
Intangible cultural capital 308 1.20 Moderate
Average perception of cultural capital in overall cultural 3.49  0.89 High

tourist attractions
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Table 4. Correlation coefficient (r) and P-value of human resource potential and perception of

cultural capital in cultural attractions among tourism personnel

Perception of cultural capital in cultural tourism

attractions

Factors

Tangible cultural capital

Intangible cultural

capital

Human resource potential of

tourism personnel

P r P

Dimension of Idea development 0.610**

Dimension of developing knowledge,  0.563**

abilities and skills in performing

0.000 0.552** 0.000
0.000 0.387* 0.000

work
Dimension of mental development 0.104 0.085 -0.092 0.129
Dimension of management ability 0.851** 0.000 0.357** 0.000
*P<0.01
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Model of Human Resource

Development of Cultural Tourism

Personnel in Trang Province

Cognitive

Development

competencies

Professional

knowledge, skills, and

Managerial Knowledge of

competence intangible cultural

assets

Figure 1. Model of human resource development of cultural tourism personnel in Trang province
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