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Abstract: This research aimed to study the outputs of the Creative City Tourism Activities project and
assess the Social Return on Investment (SROI) generated through tourism activities in Phetchaburi
Creative City. Employing an action research methodology, this qualitative study focused on problem-
solving in Phetchaburi Province. Primary data were collected through semi-structured interviews, which
served as guidelines for in-depth interviews with 25 key informants, together with secondary data from
document research. The findings indicate the project's effectiveness, with its five key outputs aligning
directly with the project's objectives. Furthermore, the SROI analysis of the creative city tourism activities
demonstrated favorable achievement in terms of project value. A social cost-benefit ratio of 1:3.06 was
observed, signifying that every 1 baht of project expenditure is expected to generate an increased
household income of 3.06 baht within the next three years.

Keywords: Social Return on Investment (SROI), Creative City of Gastronomy, Tourism Activities,
Phetchaburi City
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Table 1. Demonstration of project expenditure cost-effectiveness rates

Estimated Average Average
Average annual
Community Number of  additional baseline monthly .
income
name participants rate daily income income .
) increase (Baht)
(20%) (Baht) increase (Baht)
Ban Dong Huai
) 12 80 400 28,800 1,036,800
Luang community
Ban Rai Krang
. 14 110 550 46,200 1,663,200
community
Ban Tham Rong
) 13 60 300 23,400 842,400
community
Ban Tham Suea
) 12 70 350 25,200 907,200
community
Khlong Krachaeng
) 20 96 480 57,600 2,073,600
community
Thong
Nopphakhun 8 80 400 19,200 691,200
community
Rai Sathon
) 9 110 550 29,700 1,069,200
community
Total 85 129 432 32,871 1,036,800
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Table 2. Display of the social return on investment (SROI) of the project

Ye Discount rate (7%) Total annual income

1 1 2,761,2
2 0.9346 2,580,6
0.83 2,152,2

Total 7,494,052

Budget 2,452,950
SR 1:3.06
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