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Abstract: The purpose of this research was to synthesize research findings in articles on the causal factors
and effects of using green logistics in business. The study employed a documentary research process in the
form of a systematic review. Based on the established criteria for selecting articles, 6 articles from the Scopus
database and 3 research reports from databases in Thailand. The results showed that the causal factors for
the use of green logistics in business were classified into 2 causal factors: internal driving factors, consisting of
3 components: internal motivation, interal obstacles, and concerns about the company's image, and
external pressure factors, consisting of 3 components: external support, social pressure, and various laws or
regulations for the impact of implementing green logistics in 5 areas of business: circular economy,
environmental sustainability, competitive capability, business performance and environmentally friendly
practice. The results of this systematic review can be used as a conceptual framework for empirical research
to further explore the relationships between causal factors and their effects.

Keywords: Systematic review, green logistics
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Table 1. Criteria for reviewing articles for a systematic review

JCDLQ

Database Scopus

Database Thai Journals

Criterion Inclusion Inclusion Exclusion
L Exclusion criteria o .
criteria criteria criteria
Database Articles Articles that are not Articles Articles that
published in the published in the published in  are not
database database Scopus the database  published in
Scopus Thai Journals  the database
Thai Journals
Topic or key Green Logistics Articles with different Green Articles with
word of the topics or keywords Logistics different
article than those specified topics or
keywords
than those
specified
Publication Articles Previous published Articles Previous
period published articles 2019 published published
between 2019- between articles 2019
2024 2019-2024
Discipline An article An article not An article An article not
published in a published in a journal published in  published in
journal in the affiliated with the field a journal in a journal
field of of business, the field of affiliated with
business, management, and business, the field of
management, accounting management,  business,
and accounting and management,
accounting and
accounting
Language Articles Articles not published Articles Articles not
published in in English published in  published in
English English or English or
Thai Thai
Accessibility to  Articles can be  Articles that cannot be Articles can Articles that
articles accessed in full  accessed in full text be accessed  cannot be
text in full text accessed in
full text
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gruteya Scopus+duIIUIU 6 UNAIIY
S19axdunmu Figure 1

Number of articles found in the database
Scopus (N = 6,497)
;.....................;

Number of articles reviewed in full

Number of articles excluded from keywords,
Publication Period, subject area, language,
accessibility
(N =6,472)

(N =39)
‘.....................)

Number of articles excluded after the full review

(N =33)

Number of selected articles
(N =6)

Figure 1. Selection of articles searched within the database Scopus

n1sduAuunaulugiudeya Thai
Journals #3Feldrmddgylun1sduAuunAILiT
“Green Logistics” way “ladafnddien” Tu
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o a v & o B =
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= Y X o .
NIANYIATIUNNIINNGIUYOYA Thai Journals
< o a .
Wudwiu 3 unAu s1easBennu Figure 2
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Keywords used in the search Green Logistics

¥

JCDLQ

Number of articles found in the database Thai
Journals (N = 85)

*...................;

Number of articles reviewed in full
(N =6)
‘....................p

Number of selected articles

(N =23)

Number of articles excluded from keywords,

Publication Period, subject area, language,

accessibility
(N=79)

Number of articles excluded after the full review

(N=3)

Figure 2. Selection of articles searched within the database Thai Journals
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Logistics and Supply Chain 37142 2 UNA21Y
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of Cleaner Production 3713 1 UNAIY, MI@T
Logistics Research 91143U 1 UNAIY, 115873
International Journal of Logistics Research and
Applications 91U 1 UNAQIY, 315875 Polish
Journal of Management Studies 3 Mu2u 1
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714 Table 2

Table 2. List of journals and years in which research articles were published

List of journals

Published a research article on green

logistics in business

Cleaner Logistics and Supply Chain 2022 2023
Logistics Research 2023
Journal of Cleaner Production 2020
International Journal of Logistics Research and Applications 2020
Polish Journal of Management Studies 2022
MUT Journal of Business Administration 2020
Southeast Bangkok Journal 2023
Journal of Educational Innovation and Research 2022

Origin: database Scopus and Thai Journals
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Table 3. The synthesis of causal factors affecting the use of green logistics in business

Researcher and year of publication

Internal driving External driving

factors factors

Internal motivation
Internal Barriers
External support
Social pressure

Laws and regulations

Corporate image concerns

Li et al. (2020)
Jazairy and von Haartman (2020)

Jefimovaité and Vienazindiené (2022)
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Table 4. The synthesis of the impact of using green logistics in business

Researcher and year of publication

Circular economy
Environmental sustainability
Competitive capability
Business performance
Environmentally friendly practice

Dansomboon and Narunart (2020)
Singthongchai (2022)

de Souza et al. (2022)

Maji et al. (2023)

Kanyepe et al. (2023)

Pimonrattnakan and Aunyawong (2023)
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9819NABUTEANTAINANTA LT UINUVRESAY
yudsdudn nsdefiiudnssod wandoull
Wigauadigansuyu uidsdawaliusendnsunu
diannnau msldussatasiaidemasliannse
14 ¥an i fdmin anunsadunleda
navuldinyuazedevaaielanisdinin
MeaaladaindfaundudunuimdrAglunis
WinUszansawnisduduauveauisvlunie
NFVUASEUAIM AU (Kanyepe et al., 2023)

aa a 1

5. vanufuanduiinsredauindon

mnmsuFRndulinsedsuandenly
09fns annsaTaldiadeTmuandnmuam
WU ANENTALUNSYINATLS dIUUINIRana
518l sEAUNTUINITENAN UarUsEAvEnInves
n3danisdudiasnds ndnufoaRduingde
& swandouldasiiui d1ud swandeuvindu
wiasufinsddwasSnwussansanly
mwﬁLﬁumuuaza{qLﬁ'uﬁ'fmqﬂizaaﬁﬁm
WSEENY N1STUAT NIAELIIY wazN1AAIN
(Singthongchal, 2022) tielslddeyafinsudau
aunsainluuszdiulsyansnunaziUssuiiou
fupwale

NNARNS A LA NTNUNIUITIUNTTY
sghadusruuieafunsliladafnddideslu
gsfafinanandnsiu fideldhdeasutiadeids
awnniidsnaienslilodafnddiTealugsfa 2
U938 waznansznuvesnsldladafndaitonlu
5577 5 su Adunuanafradunseuuuda
LAt AT ULT AN LATHAT N VDIN1TUY
ladafnddlenluldlugsia lneliswasidonds
uandlu Figure 3
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