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Abstract: This study aims to investigate the state of affairs, issues, and requirements for product
creation. It is a participatory action research study from three groups, the design and development
of crispy nougat (Tang-may) dessert of the Ban Nam Chiao Tourism Community Enterprise, Trat
Province. Group 1, comprising the community enterprise's president and vice president, researched
the demands, issues, and circumstances surrounding tang-may items at the time. The group
included 10 members of the community enterprise and 2 elders from the community. Group 2 had
the potential to include ten members from the community enterprise, but further details about
their role were not provided. Group 3 was responsible for product design and development. This
group consisted of ten individuals, including two researchers, four members of the research team,
and specialists from the university and officials from Nam Chiao Municipality. An issue recording
form and an interview form were used as the research instruments. The study's findings indicated
that the color and flavor of Ban Nam Chiao's tang-may are distinctive. Members of the group were
skilled and knowledgeable in making tang-may. They created items with tang-may by incorporating
coffee flavor. Additionally, the packaging consisted of a rectangular brown box with a wooden
pattern, featuring the emblem and background of Ban Nam Chiao.

Keywords: product development from local product, crispy nougat dessert (tung-may), community

enterprise
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Table 1. Issues and the requirements for product development

Issues

The requirements for product development

1. A lack of expertise in creating or designing new things.
that differs from what was previously A group member
commented, "Right now the production skills are not good
enough," in reference to the crispy nougat format, which
only has the original format. | merely carry out the same
procedure. There aren't any new clients arriving.

2. Members of the enterprise group do not yet possess
effective and efficient manufacturing methods. This is so
because family makes up the majority of the enterprise
group members. or neighbor Furthermore, there is no
unnecessary production in the process of making nougat
crisps. Members of the group stated, "While knowledge is
provided by outside agencies, it is not ongoing." Because

of this, work changes remain ineffective.

Experts are required to impart knowledge
and show how new things are made. They desire
close guidance from an expert. As soon as an
instructor comes to show me, a group member said.
We'll be able to practice and most likely pick up a
lot more styles.

You want to use efficient and successful
management strategies. "Right now, members are
making crispy tang-may at their own homes," a
group member stated. I'll then bring a few of the

goods back to the shop group for tourists.
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