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Abstract: The objectives of this Mixed method research are 1) to study community’s satisfaction
toward tourist attractions management of Koh Mak, Trat, and 2) to propose methods forprototype
development of tourist attractions according to the world sustainable tourism criteria. The semi-
structured questionnaire and survey questionnaire were used for data collection. The sample
groups were from 3 government agencies, 4 citizens, and 5 entrepreneurs. The present study also
collected data from 263 local people. The results revealed that income and educationhad effects
on satisfaction, whilegender, ages and occupation did not.ef. In order to meet the Global
Sustainable Tourism Criteria (GSTC) which has four aspects, local organizations should help support
policies and community in the management and development of the environment, society, public
utilities, economy. The results of this research can be used as a guideline for developing
sustainable tourism management which can benefitthe community, tourists and environment.
Keywords: Satisfaction survey, tourism management, Koh Mak
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Table 1. Analysis of communities’ satisfaction level towards tourism management

Satisfaction Dimension

Mean S.D. Interpretation

Overall satisfaction
1. Environment
2. society

2.1 Social management

2.2 Result of local society management

3. Public utility
4. Economy

5. Management and development

3.07 0.65 Neutral

314  0.72 Neutral
301 071 Neutral
298 0.74 Neutral
3.05 075 Neutral
325 076 Neutral
3.11  0.66 Neutral
287 094 Neutral
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Table 2. Comparison of the mean of communities’ satisfaction levels towards overall tourism

management and dimensionality

Monthly
Satisfaction Gender Age Education Occupation .
income
dimension
F Sig. F Sig. F Sig. F Sig. F Sig.
Overall 2.112 0.123 1.285 0.271 1.256 0.288 1.792 0.115 3.486**  0.002
satisfaction
1. Environment 2.883*  0.058 0.856 0.511 0.653 0.625 1.356 0.241 4.169**  0.001
2. Society 1.899 0.152 0.847 0.517 1.313 0.265 1.920 0.091 2.739*% 0.013
2.1 Social 2.139 0.120 0.763 0.577 1.816 0.126 1.675 0.141 2.408% 0.028
management
2.2 Result of 1.387 0.252 0.855 0.512 0.721 0.578 1.905 0.094 2.611% 0.018
local society
management
3. Public utility 1.920 0.149 1.794 0.114 1.546 0.189 1.496 0.191 3.255%* 0.004
4. Economy 0.101 0.904 1.002 0.417 2618  0.036 1.507 0.188 4.817**  0.000
5. Management 2.061 0.129 1.020 0.406 1.152 0.332 1.273 0.276 1.868 0.087

and development

Notation: significance level O = 0.05
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