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Abstract: The comparison of attitudes in the service marketing mix factor and innovation: The case
study of the hospital under the Ministry of Public Health and the Royal Thai Army hospital has the
main objective to study attitudes in the service marketing mix factor and innovation and the
medical users’ satisfactions of the hospital under the Ministry of Public Health and the Royal Thai
Army hospital. This study used quota sampling and the questionnaire survey to collect data from
450 people. The result showed the different attitude in the service marketing mix factors and
innovations between the hospital under the Ministry of Public Health and the Royal Thai Army
hospital at a significant level of 0.05 in product, price, place, physical evidence, process, product
innovation and process innovation. Moreover, the sample showed the different satisfaction at a
significant level of 0.05 in cooperation, process, advice and counseling. The results of this research
are expected to create knowledge from a mutual learning between the hospital under the Ministry

of Public Health and the Royal Thai Army hospital to achieve the best practice in the future.
Keywords: Attitude, service marketing mix, innovation, satisfaction
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L5aNg1UIadan ANTENTNATITUA VLAY
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Table 1. The test of differences in attitudes towards the service marketing mix factor and

innovation: A case study of the hospital under the Ministry of Public Health and

the Royal Thai Army hospital

Attitudes towards the service

marketing mix factor and

Hospital under the

The Royal Thai t Results

innovation Ministry of Public Army Hospital
Health
1. Product 3.75 3.44 )
4.69% Difference
(Most) (Moderate)
2. Price 3.98 4.29
-4.79* Difference
(Most) (Most)
3. Place 3.76 4.30
-10.00* Difference
(Most) (Most)
4. Promotion 3.47 3.48 )
-0.16* Indifference
(Moderate) (Moderate)
5. People 3.92 3.88 )
0.71* Indifference
(Most) (Most)0
6. Physical evidence 3.55 4.01 )
-7.34* Difference
(Most) (Most)
7. Process 3.46 4.10 )
-8.50* Difference
(Moderate) (Most)
8. Product innovation 3.64 2.96 )
7.74% Difference
(Most) (Moderate)
9. Process innovation 3.72 3.19 )
6.50% Difference
(Most) (Moderate)

NER * angfs Aseauivddynieaia 0.05
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vesmATetort 2 vidn Fuandy Table 2

Table 2. The test of difference in satisfaction: A case study of the hospital under the Ministry of

Public Health and the Royal Thai Army hospital

X
Satisfaction Hospital under the The Royal Thai Army t Results
Ministry of Public Hospital
Health
1. Cooperation 3.76 3.92 )
-2.49*% Difference
(Most) (Most)
2. Process 3.53 4.15 )
-8.09*% Difference
(Most) (Most)
3. Courtesy of the service 3.87 3.78 )
) 1.40 Indifference
providers (Most) (Most)
4. Advice and counseling 3.80 3.39 .
6.11% Difference
(Most) (Moderate)
5. Information 3.81 3.72
1.32 Indifference
(Most) (Most)
6. Service outcomes 3.76 3.84 )
-1.25 Indifference
(Most) (Most)

A v v oo W

e * vaneis AszautedAgymeaia 0.05
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