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Abstract: This research has 3 objectives: 1. To explain process of organization development in the
awarded OTOP Tourism Villages in the Central region of Thailand. 2. To determine the key
characteristics of institutional entrepreneurs affecting success of the aforementioned-villages, and 3.
To recommend a holistic approach for enhancing effectiveness of OTOP tourism village projects.
the research employed organization development approach including institutional theory and
entrepreneurship in examining group leaders, pertaining to the success of their OTOP Tourism
Villages, from the 4 cases of the awarded villages, based on in-depth interviews of 10 key informants
directly involved in the development and operation of the projects. The results indicated that
development of the awarded villages had been executed through institutional isomorphism,
influenced mainly by political and normative forces. Therefore, acquiesce response was utilized by
the group leaders for building pragmatic legitimacy in responding to the needs of primary
stakeholders, comprising government agencies and local people. Furthermore, the group leader’s
institutional entrepreneurship characters, namely, encouraging local participation, visualizing local
innovation, and building extensive external collaboration, can help steer their villages towards
greater success. In pursuit of project achievement at large, the existing institutional logics of each
OTOP village should be strengthened along with development of institutional entrepreneurship.
Keywords: Dialogic organization development, institutional isomorphism, institutional
entrepreneurship, pragmatic legitimacy
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Figure 1. Process of dialogic organization development of the awarded OTOP Tourism Village
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gianadu 9 andedunuiildaneided W
1.mMsfumnuaztiie1dadnualilanisuyey
udugaEudulunsiann 2.msianndneam
VIPUYNBY WAz 3.n1sduaSuANNTINE oI
Hudutuiaieteanisluuasaneusntuyy
vioauiea

Fa150d

nsfnwIau@SIveINITRRILI LYY
veafi salonauutnidlui ui nanatses
UimmlmuuﬁyugmmaaLLmﬁmmsﬁ’wm
BIANITUUUAUNYT WAENITYTNINITNG Y]
an1dusazuulIAnadulUseneunisds
anudidedy Huamueivesnuided i
wandliiudsnnuanunsavesfinluntswmw
AUFNTIVDIYUYUAULDIDE 1 IADAAG DI TULTS
nafuvesdaadeniifinnuuiuuiuiuosdng
Uszneudiy Aswndouuuvanduduinein
LananF UL an i 0s wagd wandeuilu
ao1vudauAnainusandnduldfmusssuves
AUIBNYNYY HIUNNTANTUNALNSLULYEY
vhawdadunagnsiiazvioudanisiiussnadui
JUUTINANNUING DLV VAR TUT Y N
Uszavey wiluvuegiaeidug inguyulea
assnziBsantuvesuvunduaiioudiuyud
anAulaiivuey Feunanusanadunieuen
wantfu Tnelwaundnlugueuaiunsaiaun
AuLsInAnenwvosyvuTisley urdanalids
nadexlesuiioulunsianuiiniadgivue

JCDLQ

i elilduanuiuseuainsssudenujua
Fafu msldmeuienagnsdnaniasiioul
iudnesdnsiingAnssudidniaden Jalduds
gruaRvemquiaoduiafuiiuesinesdnisd
wganssuuuulydvniaden (non-choice
behavior) ins1gaasUfuRnungszdsu A
o Arflow viessaudsuufiRvesdunden
wuvan1Uuleseg 19 e (Covaleski and
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MIDNISHANIDDNTY  NAYNSVBIDIANITUIN

]
a a =

B97u Wy Oliver (1991) flesunsiaiouluves
Haduiaanntu 5 Jadeiiidvdnadonisldney
BINAENTVDIDIANTT UTENDUMBANNVBINIG
Timau (cause) msilaguasiuaniitisadag
(constituents) usTring1ulun13A13I0Y ¥4
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