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Abstract: This study aims to provide guidelines for enhancing the potential of CBT based on the
Community-based Tourism Development Criteria of Thailand to improve the local economy of the
three southern border provinces. Mixed methods were employed in this study, and the sample
consisted of representatives of public and private agencies, villagers and community leaders. The
community -based tourism development criteria of Thailand and the interview form were used in
the data collection. The data was analyzed using content analysis and descriptive statistics such
as percentage, mean and standard deviation techniques. The results of the study showed that
community- based tourism must be conducted and have effective management guidelines
connected to the community-based tourism development criteria of Thailand to improve the local
economy of the three southern border provinces with the link of personnel development,
destination development and group management. Specifically, the first step is providing knowledge
and experience in the CBT management to community members. Then, destinations must be
developed regarding their diversity and the identity of resources community. Finally, communities
must proceed to create effective regulations and management rules for sustainability. Notably, this
relational process must be an ongoing operation.
Keywords: Community-based tourism, community-based tourism standards, southem border provinces
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Table 1. Shows SWOT analysis of Talo Kapo community

Strengths Weaknesses

1. The community has natural capital (mangroves and fish | 1. There is no systematic waste management in the

from the sea) and cultural capital (way of life, local fisheries | community.

Shipbuilding / boat drawing, clump and unique). 2. The community lacks tourism maps Including

2. The community has ongoing activities. interpretive signs in various tourist spots. =)

3. People in the community have unity and allow children | 3. There is no clean, hysienic public toilets. 5

and young people to have opportunities to participate in the | 4. Food and souvenirs have not yet been certified. n;,

community’s activities. 5. The community lacks landscape improvement and é

4. The community has a fair allocation of tourism revenue to | ongoing safety supervision. @

members and communities.

5.The community has products (Kopo, salted fish, clams) that

can generate income for the community members.

Opportunities Threats

1 The community recieved external support from | 1. Unrest in the southernmost provinces has |
organizations such as Pattani Community College, Local caused tourists to lack confidence in traveling E“
Administrative Organization. to the area. ?L
2 The community has publicized through television ?g”
programs, documentaries and social media (eg, §"
fFacebook) to present the community’s way of life. “
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Table 2. Shows SWOT analysis of Phukhao Thong community

Strengths

Weaknesses

1. The community has a working structure, member
profile and contact Information and allow children and
young people to have opportunities to participate in the
community’s activities.

2. The community has a fair allocation of tourism revenue
to members and communities for development.

3. The community has outstanding cultural and natural
tourism resources, especially the tradition of fireballs in

the southem region and lifestyle of gold panning.

1. The community should develop products and
packaging designs for souvenirs such as Pikul cloth
products and table-mats.

2. The landscape is not beautiful.

3. There is no public restroom for tourists.

4. No signage at tourist spots.

S10}oe4 jeulaiu|

5. Limited numbers of community’s interpreters for

tourists.

6. The lack of emergency plans.

3

n
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Table 2. Shows SWOT analysis of Phukhao Thong community (continue)

Opportunities

Threats

1. The community received the promotion from
non-governmental organization (the public and
private sectors).

2. Current tourism trend is locality.

3. Public and private orgainzations promote tourism
in the three southern border provinces.

4. In the digital era, tourism awareness can be

achieved through various social media channels.

1. The image of the three southern border
provinces that have unrest problems causes
tourists to be afraid to visit the area.

2. Lack of cooperation with relevant agencies
such as Wildlife sanctuary which affects

operations of tourism activities.

Sl10}oe4 jeulsa)x3y
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Table 3. Shows SWOT analysis of Aiyoeweng community

Strengths

Weaknesses

1. The community has outstanding natural resources
and environmental capital, especially the Halabala
forests resulting in a beautiful sea mist throughout the
year.

2. The community has activities for tourists that are
diverse and interesting such as trekking up to the 360-
degree sea mist, walking across ancient wooden bridges,

waterfalls, kayaking and rafting.

1.There are no plans for the management of
community-based tourism including signage in
various tourist spots and correct practices for
tourists.

2.The community group does not have a clear
tourism program connected with the community
way of life and culturel

3.Group members still lack knowledge and

S10}oe4 jeulaju]

understanding in  sustainable community-based
tourism managementl

4. At present, most of the group members are
adults. There are still no youth to participate in the

group.

Opportunities

Threats

1.Groups supported by non-government organizations
(the public and private sectors) such as local
administrative  organizations and Southemn Border
Provinces Administration and Administration Center
(SBPAC).

2.There is no unrest in the community area.

3.The community has public relations through social
media and government agencies such as the Tourism
Authority of Thailand (TAT).

1. Tourism is not truely managed by the
community.

External agencies support tourism in  the
community for economic benefits alone which

may not be sustainable in the future.
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Figure 1. Guidelines for community-based tourism development in the three southern border

provinces based on Thailand’s criteria for community-based tourism
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