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Satisfaction and Key Components for Funding from External Funding

Agency of Faculty of Physical Therapy, Mahidol University
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Abstract: Research is the main strategy of Mahidol University. Therefore, the research unit realizes
the importance of continuity and sustainability of the research and meeting the education criteria
for performance excellence. This study aimed to assess the satisfaction and engagement of the
customers of the research unit i.e. external funding agencies. The external funding agencies are
intermediaries for delivering innovations or work pieces to the private sector and/or the community
or owning the work. In this study, a funding agency satisfaction questionnaire of the Faculty of
Physical therapy based on the funding agency satisfaction questionnaire of Mahidol University to
collect data form 11 funding agencies was developed. The results showed that the overall
satisfaction of funding agency towards the researcher and policies of the Faculty of Physical
Therapy was high. The agreement towards the statement “ The external funding agency deems
appropriate to support the researcher/team” was at high level. In addition, the agreement towards
the statement “ The organization established research collaboration and integrated learning,
teaching and academics service for sustainability” was at high level.

Keywords: Satisfaction, dissatisfaction, expectation, external funding agency
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Rating the project delivering Mean S.D. Interpretation

a) Meet the objective of the project 4.00 1.069 High

b) Offering output and assessment in a optimal way to meet the 4.00 1.000 High
objective

¢) Communicating clearly with team throughout the project 3.70 1.059 High

d) Their overall efficiency to deal with researchers/ faculties 391 0.701 High

e) The professionalism of the researchers to deliver the report 4.30 0.675 High

f) Delivering output that reflects up-to-date innovation in 3.57 0.976 High
social/economic impacts

g) Have the management system for the research collaboration 3.71 1.113 High
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Table 2. Your organization focuses on the proposed research project

Your organization focuses on the proposed research project Mean  S.D. Interpretation

a) Researchers affiliated with the university's reputation.

b) Education of researchers.

¢) Experience of researchers.

355 1.368 High
473  0.467 Highest
473  0.467 Highest

d) Academics products e.g. journals, proceedings, textbooks, etc. 450 0.850 Highest

e) The proportion of time doing the research, the researchers 411 1.054 High

compared to other workload in university.

f) The research mentor or co-researcher.

4.64 0.674 Highest

g) Supporting factors for various research projects. (e.g. research 4.00 0.894 High

assistant, office equipment through the support or empower researcher

policies.)
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Table 3. Your organization focus on the research process

Your organization focus on the research process Mean S.D.

Interpretation

a) The effective implementation of the process (e.g. publication a.67 0.500 Highest

or innovation.)

b) Processing on time/ timeline 4.27 0.786 High

c) Conduct research with an ethical manner 4.73 0.467 Highest
d) Using grants effectively, value and transparent. 4.82 0.603 Highest
e) To develop and continue the research in future 4.73 0.467 Highest
f) Follow the rules and regulations of the organization (such as 4.82 0.603 Highest

spending money, changing investigator, publication, etc.)
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