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Abstract: The purposes of this study were to evaluate the efficiency and effectiveness of Chiang
Mai University's Social Responsibility Program during the 2015-2017 fiscal year and to propose the
recommendation of the policy and practice in guiding the improvement of management, as well
as the developing of the activities to achieve the goals of Chiang Mai University strategic planning.
Mainly, there are 3 operating areas, which are Omkoi district, Mae Chaem district, and the area
around the university according to the 5 dimensions of the development which includes 36
projects. Random sample of 20 clients in each project, totaling 720 cases. Data collection by
interview method were analyzed by using descriptive statistics which included percentage, and
standard deviation. Categorize assessment levels in to 5-level Likert scale with weighted mean
scores. This research has found that, the efficiency for overall project was at the “highest” level
accounting for 82.83 percent and the effectiveness of project operations was at the “highest” level
accounted for 87.59 percent. Policy recommendations should bring about the sufficiency economy
philosophy into the practice of people at all as to keep pace with changing world today for stability,
sustainability of development and for the people to have good immunity of the community. The
academic services to the community should be ready to use knowledge and new innovations in

the target area and connect with the community local residents to get the maximum benefit,
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worthwhile and to have social sustainability and local responsibility, in consistent with sustainable

development goals

Keywords: Social responsibility, strengthen community engagement, sustainable development
goals
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Chart 1. Effectiveness and Efficiency of Chiang Mai University's Social Responsibility Programs
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Figure 1. Effectiveness and efficiency of Chiang Mai University’s Social Responsibility Programs
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Table 1. Effectiveness and Efficiency of Chiang Mai University's Social Responsibility Programs by

Index

Project Effectiveness

Development

Project Efficiency Overall

Performance

dimensions Perpetuate  Success Disbursement  Total

Process  Participants Worthiness Total

(%/Project) (%) (%) /Benefits

Education - 83.33 67.85 75.59 83.60 82.80 83.20 83.20 79.40
(3 Projects) (much) (most) (much)
Career 42.82 /3 100.00 100.00 100.00 83.96 84.36 82.48 83.60 91.24
development (most) (most) (most)
(7 Projects)
Social and 66.66 /6 90.00 72.28 81.14 83.48 81.93 80.65 82.02 81.58
environment (most) (most) (most)
al (9 Projects)
Tourism 83.33 /5 97.50 75.96 86.73 84.07 82.80 82.33 83.07 84.90
(6 Projects) (most) (most) (most)
Public health 45.45 /5 90.00 98.91 94.46 82.13 82.63 82.00 82.26 88.36
(11Projects) (most) (most) (most)

Total 52.77 /19 92.17 83.00 87.59 83.45 82.90 82.13 82.83 85.21

(most) (most) (most)
- Tusnudszansninnisaniiulasinig
ORMIERETAT

navInnIsUTEluUsEansSainnay
Usgansnavesnisanduaiulasinisusnig
Jarn1sSulddenuluninsau (overall
performance) SruunmuFU s TEL 5
1@ Ao 1) AUNSANYT 2) ATUAITHAILIDITN
3) Frudinunazauandoy 4) funisvieadien
WAy 5) AuasIsge da1seuay 85.21 aglu
sefUINTign (AzUULTEVIN 80 — 100 %) Tag

o a

HUszandninveinisanttulasanis (project

aa v

efficiency) lu 5 47 Sosaz 82.83 agluszAuun
Nan wazdusedninaven1saiulasanig

(project effectiveness) Tu 5 §if Sosaz 87.59

aglussAvanianiduiy

wBnsinmsiulddenuita 5 35 wuiUssvau
g5uusmistianufienelelussduanndigalusiy
AsrUIunsAndnudamine1deldiied
m’miws”aﬂ%'ﬂ'lsﬂuwﬁwmﬁaLﬁaLLﬁﬂzymé’u
511,‘17@amauaummmLﬂuagmaqﬂizﬂmﬂuﬂuﬁuﬁ
Tugudiunaraiiiuy aninedeazsauiiedy
guyulunisduiadeulasanisaliuisg
Tagussasalaeliyuvuiidiusiulunis
Anliuauynanssy namsAnwtiaonadesiu
A8n19a11 83U UV 9 Sukloi and Mungkang
(2006) TlUssrvwdsauAansTusig 4 8013
fuflunslagnszuiunanguiiasiuuaniaaiu
AnLiu saUfiRuazsausunausylovd ned

o

Tnguseashvesnanssuiy q Wuide daulusu

q

puduauazUsglesunlasugudunssuiunis
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Tudhudansindy wuindssmvuluiuilgsu
Usglewigedn vinAudua wagiinany
Sufinveuseviesduadity Haidonndeaiu
Bunlong (2013) fil#na1aden1svinauesns
TU3ns3nnsi Ashandnussmiinedois
3 AIUAD NISLISUUNITADY N1538 WATNIT
vimsivnstudunisiafianunsadenloeiu
Finuldogsiuaranunsadonloassninedunay
AUlEA AnNanansog 1w aNa A SHER TR
15398 warn1sUSNTIING Usvanauluitui
Lasuuselevdgaan dadudianalaniu
N5EUIUNTMITINU danus anadnle vinve
fifutu Rnenuduaideuty Svaonadoiy
N135AN®1989 Laoopugsin and Pochakaparipan
(2018) inurmadnsanmsanduaulasenig
U313 ssulddenuvesuinends guvy

Wnunefldiusiunaslvniseeusuwasdunis

aaa o =2 '

duavinvelazvinuaAnfveatinAnwsenis
U315 Msfidnenauaznisadedlsslovl
IRGAGH
Tuaudsgansuanisaniulasanig
Umsinmssulidsaute 5 87 wuhnssiu
1A59n158A10a191 1N15089818588ELIA"
dsnalvinsddulasansladdulunausad
Smualy Tnefianvgudn 9 ldun nsdude
Tassnaiilevesusudsvanmatvayuiituneu
miﬁawsmaqﬁa‘lmdmw‘duéwﬁu%u wazdins
Uszarusudoyanatsdiuaiu Snvisluuig
lasanisfeadinisusuuilaliiaiugndesniu
szifounisidnaeiu Fevinliszesiian
VTRl dulumuunuildmunly Seay

150N UsEUIUSEAUUIUNANS hay Ll
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Duluauunuany Swansdnwnilgonndssiu
Julphunthong et al. (2014) 518911331
UNINYIAYAITILABINNTLASUAS19TLZUUNNS
UsunsUSMTIINITAILNTRAILITEUULAY
nalnn1sinmy UseiunanisiiusnnsivInig
sevilFannsavsiaudigamaiinang
TaennaoeiuAILuUN1SUSELEUNALATINSIDY

o (%

SYUU N989dannasdniu Jena et al. (2016) #

I Y o w

asuantedninnglanuisunliusnIsIvTINIg

q

fifusmsdosflovneiiufe mslianuatiuayy
Besffuszanuanilasenis Sn1siesgi Aasy
wsnsUeaiu aadgmiiunsuimslasinig
Yzl Naidu et al. (2017) aqﬂduﬁ'aiﬁlﬁm
Usgdnsualun1suinislasenis Juiniseis
finnsanesnisimun udly %y’umaumﬁaﬂgﬁa
wazdntssulszanaliindesiainniu Wdeya

'
o =

FUJURNTALaY warniIsAnwldanuin

D

H3uiinveulATINTg finnszauduann W ns
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%84 Julphunthong et al. (2014) Fanuinilaym
NSUIMTININISWNEIANY Aeypainslaauise
MNUUSNTIVINTINTIEANSEUEauNInly

fna/nshadu 9 Suduuinnin

GFLY

N15ANAINUTZLAUNANITALTHUIY
lasanisusnasivinassulddeny
uIneaedesludUsuussanes w.e. 2558 —
2560 91U 36 1ATINIT NANISANWINUINGING
n15a1tiulasen1stun1nsay (overall
performance) $esaz 85.21 aglusziusnniian
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(1249 80 - 100 %) lnediUsz@ndaA1nveInis
auflulasans (project efficiency) Sovay 82.83
wazUszdnsnavesnisanidulasing (project
effectiveness) Yovaz 8759 agluszduanniian
(429 80 - 100 %) WaiidanuinUssanvuluitud
Lasuuselovigaan Taufianaladiu
N3EUIUNSMITINU Iaus anandile vinwe
fifiniy Bnenuduadeurunaraonadasiu
vanen s Tidey
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