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Household Behavior and Attitude toward Saving Water Consumption

in Phuket Province
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Abstract: The purpose of the research was to study tap water consumption behavior and water
saving attitude of households in Phuket province. The study conducted using a survey of 400
community people from household samples and data analysis with descriptive statistics. The
results of the study showed that most households that provided information had characteristics
of mixed living and other businesses (51.75%). The water source for consumption is mainly
provided by the Provincial Waterworks Authority (57.75% ). There is a problem of water
shortage/ poor water flow in some areas during the dry season, approximately three times and
more often in the dry than the wet season. Most of the people had a high level of water-saving
behavior (average 2.75+0.92). Households who live in the vicinity of the head of the water pipeline
had a higher level of satisfaction of the quality of water (average 2.57+0.91) than people living in
the vicinity of the end of the pipeline. When considering each district, we found that in both the
rainy and dry seasons the problem of water shortage in Thalang district is the most severe, followed
by Kathu district. Mueang Phuket district has the most reliable water supply. The feedback
information is important and necessary for the planning of water management so as to improve
the problem of water shortages.

Keywords: Water consumption behavior, attitude, water saving, households, reliability of water
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Figure 1. Information provider for water usage
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Parcentage of Househalds

Figure 2. The supply of piped water service
in Phuket province
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Table 1. Economical water consumption behavior (Mean + S.D.) (n = 400)

Lists

Mean S.D. Results

1. There is a selection of sanitary ware that are water-saving devices (such as

good faucets, piping, bidets etc.)

241 0.9¢ slightly

2. Regular survey and maintenance of the faucet and sanitary fixtures to

prevent water leakage

2.8 0.8 agree

3. Close the water immediately after use. Do not let the water run out to very

waste

4. Use of containers to store water before use.

3.3 0.75
agree

296 095 agree

5. Recycled water (Such as using water from washing clothes to water the

plants)

2.1 1.02 slightly

6. Prepare containers for storing water in case of the water crisis 2.87 1.01 agree

7. Households have to follow the water saving rules

Total average

2.85 0.85 agree
2.75 0.92 agree

Note: 1.00-1.75 = very slightly, 1.76-2.50 = slightly, 2.51-3.25 = agree, 3.26-4.00 = very agree
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‘jﬁﬂizﬂwam%’aﬁaﬂuﬁuﬁé’w%gLﬁm WU
UszsulagdnlugdauisneluszAuinnge
@mmwmaq‘jﬂﬂixm (10 2.57+0.91) iile
fnsanlulsazussiunuin Useosuilaanuds
wolaluseduuinluUseifunsedudn (ade
2.97+0.78) mslnavenisyuluusas iy (wae
2.97+0.76) uazauiiiganasonsgulne-uslaa

(1080 2.91+0.80) MuEEU uazwuUItUszUly
Nuiteuazemliivanzdmiunsuilon (ady
2.00£1.02) (Table 2) Wulfiganiu Thasakorn et
al. (2013) ‘WmfW;Zﬂ,%ﬁwﬂﬁzmsumLwﬂmaﬁma“sa
Aol B UNDIBIENANAT JIinanauAs AU
welalunslduszir Tassmeglussduuiu
nans Wefiansandusiediu wuin drussuy
sz Sarwienelalumslithussdieglu
STAULDY

9 aUufl 2 Usziniiou nauniay - Bwnau (2564) | 337



FATNTHAUYUYUUASAMUNINTIN 9(2): 330 - 339 (2564)

Table 2. Satisfaction in the water supply of Household (n = 400)

Lists Mean S.D. Results
1.Clean and clear water supply 257 090  agree
2. Water supply has not got a chlorine smell or other foul odor 255 098  agree
3. Water supply that is not salty or brackish 249  1.03  slightly
4. Good water quality for use in households 253 090  agree
5. Good water quality for drinking 200 1.02 slightly
6. There are no foreign objects from within a water supply. 245 095 slightly
7. Sufficiency water supply for consumption 291 080  agree
8. Water pressure of water supply 297 0.78 agree
9. The flow of water supply 297 076  agree

10. The service rate of water supply is appropriate.

11. Information about the water supply

12. Providing services from government agencies

Total average

272  0.86 agree
2.25 1.00  slightly
246 099  slightly
257 091 agree

Note: 1.00-1.75 = very slightly, 1.76-2.50 = slightly, 2.51-3.25 = agree, 3.26-4.00 = very agree
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